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ABSTRACT

Viona Sita Rahmi (2023). The Effect of Job Insecurity and Physical Work
Environment on Organizational Citizenship Behavior (OCB) in Nurses of Sari
Mulia Banjarmasin Hospital. Advisor: Maya Sari Dewi.

This research aims to determine and analyze (1) the effect of job insecurity on
organizational citizenship behavior (OCB) in Sari Mulia Hospital nurses. (2) the
effect of physical work environment on organizational citizenship behavior (OCB)
in nurses of Sari Mulia Hospital.

The type of research used in this research is quantitative research. The population
in this study were all nurses at Sari Mulia Banjarmasin Hospital, totaling 108
people. The sample taken using nonprobability sampling technique with purposive
sampling which amounted to 47 people with the criteria as permanent nurses. Data
were collected through questionnaires and analyzed using multiple linear
regression analysis with the help of the IBM SPSS version 26 program application.

The results of this study indicate that (1) job insecurity has a negative and
significant effect on organizational citizenship behavior (OCB) in Sari Mulia
Hospital nurses. (2) physical work environment has a positive and significant effect
on organizational citizenship behavior (OCB) in Sari Mulia Hospital nurses.

Keywords : Job Insecurity, Physical Work Environment, Organizational
Citizenship Behavior.



ABSTRAK

Viona Sita Rahmi (2023). Pengaruh Job Insecurity dan Lingkungan Kerja Fisik
Terhadap Organizational Citizenship Behavior (OCB) Pada Perawat Rumah Sakit
Sari Mulia Banjarmasin. Pembimbing : Maya Sari Dewi.

Penelitian ini bertujuan untuk mengetahui dan menganalisis (1) pengaruh job
insecurity terhadap organizational citizenship behavior (OCB) pada perawat
Rumah Sakit Sari Mulia. (2) pengaruh lingkungan kerja fisik terhadap
organizational citizenship behavior (OCB) pada perawat Rumah Sakit Sari Mulia.

Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian kuantitatif.
Populasi dalam penelitian ini adalah seluruh perawat di Rumah Sakit Sari Mulia
Banjarmasin yang berjumlah 108 orang. Sampel yang diambil menggunakkan
teknik nonprobability sampling dengan penarikan purposive sampling yang
berjumlah 47 orang dengan kriteria sebagai perawat tetap. Data dikumpulkan
melalui kuesioner dan dianalisis menggunakkan analisis regresi linear berganda
dengan bantuan aplikasi program IBM SPSS versi 26.

Hasil penelitian ini menunjukkan bahwa (1) job insecurity berpengaruh negatif dan
signifikan terhadap terhadap organizational citizenship behavior (OCB) pada
perawat Rumah Sakit Sari Mulia. (2) lingkungan kerja fisik berpengaruh positif dan
signifikan terhadap organizational citizenship behavior (OCB) pada perawat
Rumah Sakit Sari Mulia.

Kata kunci : Job Insecurity, Lingkungan Kerja Fisik, Organizational Citizenship
Behavior.
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