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ABSTRAK

ANALISIS RASIO KEPATUHAN PELAPORAN SPT TAHUNAN WAJIB PAJAK ORANG
PRIBADI DENGAN MEMPERTIMBANGKAN FAKTOR PANDEMI COVID-19 DAN
BANTUAN RELAWAN PAJAK DI KOTA MARABAHAN (Oleh: Muhammad Thoriq
Ramadhani; Pembimbing: Antonius G. Sondakh, SE, M.Sc, Ak, CA; 2023; 51 Halaman)

Pandemi COVID-19 telah membawa dampak signifikan pada berbagai aspek
kehidupan, termasuk juga pada sistem perpajakan di Indonesia. Salah satu dampak yang
mungkin terjadi adalah pada tingkat kepatuhan pelaporan SPT (Surat Pemberitahuan Tahunan)
wajib pajak orang pribadi. Dalam konteks Kota Marabahan, di mana pandemi ini dapat
mempengaruhi kinerja ekonomi dan kesadaran wajib pajak, penting untuk menganalisis rasio
kepatuhan pelaporan SPT tahunan dan mempertimbangkan pengaruh pandemi COVID-19
serta peran bantuan relawan pajak. Penelitian ini bertujuan untuk mengidentifikasi dan
menganalisis rasio kepatuhan pelaporan SPT tahunan wajib pajak orang pribadi di Kota
Marabahan sebelum dan selama periode pandemi COVID-19. Selain itu, penelitian ini juga
akan menginvestigasi peran bantuan relawan pajak dalam meningkatkan tingkat kepatuhan
pelaporan. Metodologi penelitian ini akan menggunakan data sekunder dari Dinas Pajak Kota
Marabahan dan data statistik lainnya untuk memperoleh informasi tentang jumlah wajib pajak,
tingkat kepatuhan pelaporan, dan dukungan bantuan relawan pajak. Data-data ini kemudian
akan dianalisis menggunakan metode deskriptif dan analisis komparatif untuk menggambarkan
perubahan rasio kepatuhan sebelum dan selama pandemi COVID-19, serta peran bantuan
relawan pajak dalam mendorong pelaporan SPT Tahunan.

Kata Kunci: Relawan, Pandemi, Marabahan, SPT



ABSTRACT

ANALYSIS OF INDIVIDUAL TAXPAYERS' ANNUAL SPT REPORTING COMPLIANCE
RATIO BY CONSIDERING THE COVID-19 PANDEMIC FACTORS AND TAX
VOLUNTEER ASSISTANCE IN THE CITY OF MARABAHAN (By: Muhammad Thoriq
Ramadhani; Supervisor: Antonius G. Sondakh, SE, M.Sc, Ak, CA; 2023; 51 Pages)

The COVID-19 pandemic has had a significant impact on various aspects of life, including the
tax system in Indonesia. One possible impact is on the level of compliance with individual
taxpayers' ATR (Annual Tax Return) reporting. In the context of Marabahan city, where this
pandemic can affect economic performance and taxpayer awareness, it is important to analyze
the Annual Tax Return reporting compliance ratio and consider the influence of the COVID-
19 pandemic and the role of tax volunteer assistance. This research aims to identify and analyze
the compliance ratio for reporting Annual Tax Returns of individual taxpayers in the city of
Marabahan before and during the COVID-19 pandemic period. Apart from that, this research
will also investigate the role of tax volunteer assistance in increasing the level of reporting
compliance. This research methodology will use secondary data from the Marabahan City Tax
Service and other statistical data to obtain information about the number of taxpayers, level of
reporting compliance, and tax volunteer support. These data will then be analyzed using
descriptive methods and comparative analysis to describe changes in compliance ratios before
and during the COVID-19 pandemic, as well as the role of tax volunteer assistance in
encouraging the reporting of Annual Tax Returns.

Keywords: Volunteers, Pandemic, Marabahan, Annual Tax Return
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