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ABSTRACT

Yusrina, Nur Zata (2023). This study aims to analyze the effect of
Occupational Self-efficacy on work engagement by mediating the intrinsic
motivation of BNN employees in South Kalimantan Province in Banjarmasin.
Advisor: Suyatno

The research population (N) is all employees, namely 61 people. The
sample size (n) of this study was determined by 61 people from this organization.
The sample size used a total sampling technique. Data is collected through a
survey by distributing questionnaires via the Google form. Data analysis using
path analysis techniques. Data calculation using SPSS version 26.

The findings show that sleep-efficacy has a significant positive effect on
intrinsic motivation and work engagement. Intrinsic motivation partially
mediating of the influence of Occupational Self-efficacy on work engagement.

Key words: Self-efficacy, intrinsic motivation, and work engagement.
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ABSTRAKSI

Yusrina, Nur Zata (2023). Penelitian ini bertujuan untuk menganalisis
pengaruh Occupational Self-efficacy terhadap work engagement dengan mediasi
intrinsic motivation pegawai BNN Provinsi Kalimantan Selatan di Banjarmasin.
Pembimbing: Suyatno

Populasi penelitian (N) ini adalah seluruh pegawai yaitu 61 orang. Ukuran
sampel (n) penelitian ditetapkan 61 orang organisasi ini. Ukuran sampel
digunakan teknik sampling total. Data dikumpulkan melalui survei dengan
membagikan kuesioner melalui google form. Analisis data menggunakan teknik
analisis jalur. Kalkulasi data menggunakan SPSS versi 26.

Temuan penelitian ini menunjukkan self-efficacy berpengaruh positif
signifikan terhadap intrinsic motivation dan work engagement. Intrinsic
motivation memediasi sebagian dari pengaruh Occupational Self-efficacy terhadap
work engagement.

Kata-kata kunci: Self-efficacy, intrinsic motivation, dan work engagement.



DAFTAR ISI

HALAMAN SAMPUL ...
LEMBAR LEGALISIR ....oooiiiiii e
LEMBAR PENGESAHAN ...
BERITA ACARA PERBAIKAN SKRIPSI ...
PERNYATAAN ORISINALITAS. ..o

KATA PENGANTAR

ABSTRACT .......ccoenie
ABSTRAKSI...............
DAFTAR ISI..............
DAFTAR TABEL ......
DAFTAR GAMBAR..

DAFTAR LAMPIRAN ...

BAB | PENDAHULUAN ..ottt s
1.1 Latar Belakang........ccccooeiieiiiiccecce e

1.2 RUMUSAN Masalah .......c.c..oooiviiiiiiiiiee e

1.3 Manfaat Penelitian..........cccceovviiiiiii i
1.3.1 Manfaat PraktiS .......cceveiiiiriiieiiiiiie et

1.3.2 Manfaat TEOIILIS ......ccicviiiiiii et

1.4 Tujuan Penelitian ...

1.5 Sistematika PENUIISAN ..........oovviiiiiiiiiieccciee e

BAB Il TINJAUAN PUSTAKA ...ttt
2.1 TINJAUAN TEOM vecvvevreiictiecteee ettt st sre e eae s
2.1.1 Manajemen Sumber Daya Manusia dan Perilaku Organisasi
2.1.2 Teori Kelekatan Kerja..........cccoeevveveiiieie e
2.1.3 Teori Motivasi INtrNSIK .........cccovvevinieiiecceseee e
2.1.3.1 Penyebab atau Anteseden Intrinsic Motivation..........

2.1.3.2 Konsekuensi Intrinsic Motivation ..............ccccceevenee.

2.1.4 Teori EfiKasi-Dili........cccocoiiiiiiiiiiiieieese e

2.2 Penelitian Sebelumnya ...
2.3 Pengaruh Efikasi-Diri Terhadap Motivasi Intrinsik........................
2.4 Pengaruh Efikasi-Diri dan Keterikatan Kerja...........c.ccooovoviiiinnne.
2.5 Pengaruh Intrinsik Motivasi dan Keterikatan Kerja........................
2.6 Pengaruh Efikasi-Diri, Intrinsik Motivasi dan Keterikatan Kerja...

BAB 11l KERANGKA KONSEPTUAL DAN HIPOTESIS .......c.cccovenen.
3.1 Kerangka Konseptual .........ccccveiiieiiiiiiieiie e
3.2 Hipotesis PENEIILIAN ..........oouiiieiiiiiieee e

BAB IV METODE PENELITIAN ...oooiiie e
4.1 Ruang Lingkup Penelitian ...........ccccooveviiiieiiieciccee e
4.2 Jenis PeNEIItIAN ........coveiieie e
4.3 Tempat/Lokasi Penelitian...........cccooveiiiiii i

4.4 Unit Analisis

Hal

Vi
viii

xiii
XV
XVi

O© OO ~NFPF



4.5 Populasi dan SAMPel........c.coeeiiiiiiiiee e 68

4.5.1 POPUIASI ..ottt 68
4.5.2 Sampel dan Teknik Sampling .........ccoceveieiiniiiiicecee, 68
4.6 Variabel dan Definisi Operasional Variabel..............c..ccccoevviinnnn, 70
4.6.1 Variabel Penelitian ..........cccovvviiiiiiiisere e, 70
4.6.2 Definisi Operasional Variabel.............c.cocoovviviiieiiiieiien, 71
4.7 Teknik Pengumpulan Data ..........cccoeviiiniiinieieiec e, 73
4.8 Teknik ANalisiS Data .........coevverirrieriiiiiisisieie e 75
BAB V HASIL PENELITIAN DAN ANALISIS ... 78
5.1 Gambaran Umum Objek Penelitian...........ccccooereiiininiiiinicene 78
5.1.1 Identitas Objek Penelitian ............cccccoeveieeie i, 78
5.1.2 Sejarah SINgKaL.........cccoeieiiiiiiiiieeee e 78
5.1.3 Struktur OrganiSasi ..........cceeveeieieereiieieese e s 79
5.2 Hasil dan ANaliSIS.........ccooveiiiiriieiieic et 80
5.2.1 Karakteristik Responden ..........cccccevvevieieeiecie i, 80
5.2.2 Deskripsi Statistik Variabel Penelitian............ccccoeevvevvvenenne. 83
5.2.2.1 Deskripsi Statistik Variabel Work Engagement......... 83
5.2.3 Uji Validitas dan Reliabilitas Instrumen Penelitian............... 87
5.2.3.1 Pengujian Validitas dan reliabilitas Data Variabel
Work ENgagement .........cccceveeieneneneseseseseeee e, 87
5.2.3.2 Pengujian Validitas dan reliabilitas Data Variabel
INtrinsic MOtiVatioNn..........ccccovevviienece e, 89
5.2.3.3 Pengujian Validitas dan reliabilitas Data Variabel
Occupational Self-Efficacy........cccccvvviirininininiennn, 90
5.2.4 ANALISIS DALA.......ccveiiiieiieie e 92
5.2.4.1 Uji Asumsi KIasiK ...........ccccovviviiiiiiiiciiccc e, 93
5.2.4.2 Hasil Analisis Jalur...........cccooveviiieiiiiiniieceee e, 105
5.2.5 Hasil Pengujian HIpotesisS ..........ccccevveieiieie e, 110
5.2.5.1 Uji Hipotesis Pengaruh Langsung Occupational
Self-efficacy terhadap Intrinsic Motivation................. 110
5.2.5.2 Uji Pengaruh Langsung Occupational Self-Efficacy
terhadap Work Engagement ...........ccceeeveeieeve e, 111
5.2.5.3 Uji Pengaruh Langsung Intrinsik Motivation
terhadap Work Engagement ............ccccoevveveenecienen, 113

5.2.5.4 Uji Pengaruh Pengaruh Mediasi Intrinsic Motivation
pada Pengaruh Occupational Self-efficacy terhadap

WOrk ENgagement..........cccueveeienenienieneseseeeeeeen, 114
5.2.6 Pembahasan Hasil Penelitian ...........ccccooevinninniiiniice 117
5.2.6.1 Pembahasan Pengaruh Langsung Occupational Self-
efficacy terhadap Intrinsic Motivation....................... 117
5.2.6.2 Pembahasan Pengaruh Langsung Occupational Self-
efficacy terhadap Work Engagement................cc....... 119
5.2.6.3 Pembahasan Pengaruh Langsung Intrinsic
Motivation terhadap Work Engagement .................... 120

5.2.6.4 Pembahasan Pengaruh Occupational Self-Efficacy
terhadap Work Engagement Yang Dimediasi oleh
INtrinsic MOtiVation..........cccccvevv e 122

Xi



5.2.7 Implikasi Hasil Penelitian ...........cccccooviiiiiiiininieee 123

5.2.8 Keterbatasan Penelitian .........ocooeeeeeeeeeeeeeeeeeeeeeeeeee e 127

BAB VI PENUTUP ..ottt 128
6.1 KeSIMPUIAN ..ot 128

ST T: 1 - | I 129
6.2.1 Saran PrakiiS ....coooveeeeeeieee e 129

B.2.2 TROTIEIS «eveeeeeeee ettt e e e e e e e e aeeeean 131
DAFTAR PUS T AK A ettt 132
LAMPIRAN ..ttt et 135

Xii



Tabel 2.1
Tabel 4.1

Tabel 4.2
Tabel 4.3

Tabel 5.1
Tabel 5.2
Tabel 5.3
Tabel 5.4
Tabel 5.5

Tabel 5.6

Tabel 5.7

Tabel 5.8
Tabel 5.9
Tabel 5.10

Tabel 5.11

Tabel 5.12
Tabel 5.13
Tabel 5.14

Tabel 5.15
Tabel 5.16

Tabel 5.17

DAFTAR TABEL

Penelitian Sebelumnya ...

Data Pegawai Kantor Badan Narkotika Nasional (BNN) Tingkat
Provinsi Kalimantan Selatan ...........c.ccccoovviveiieiieve e,

Definisi Operasional Variabel .............ccooooiiiiiiie,

Pengkategorian Skor Variabel Work Engagement, Intrinsic
IMOTIVALION, ..o

Golongan Umur dan Jenis Kelamin Pegawai BNN PKS..............
Tingkat Pendidikan Pegawai BNN PKS ..........cccocoiiiinininicnn
Status Perkawinan Pegawai BNN PKS...........ccccooiiiiniiiniiien,
Tabel Pengalaman Kerja Pegawai BNN PKS............cccooeivenane.
Deskripsi Statistik Variabel Work Engagement Pegawai BNN

Deskripsi Statistik Variabel Occupational Self-efficacy Pegawai
BNN PKS ..o

Hasil Uji Validitas dan Reliabilitas Angket Work Engagement...
Hasil Uji Validitas dan Reliabilitas Angket Intrinsic Motivation.

Hasil Uji Validitas dan Reliabilitas Angket Occupational Self-
EffICACY ..o

Hasil Uji Normalitas Residu Garis Regresi Model Intrinsic
1Y To1 RN U1 o] o ISR

Hasil Uji Heteros-kedastisitas Model Intrinsic Motivation...........
Hasil Uji Linieritas Model Intrinsic Motivation ..............c..........

Hasil Uji Normalitas Residu Model Regresi Berganda Work
ENQAgEMENT.......ooiiiiie e

Hasil Uji Heteros-kedastisitas Model Work Engagement.............

Hasil Perhitungan Tolerance dan VIF Uji Multikolinearitas
Model Work Engagement Pegawai BNN PKS ............cccccceevenene.

Hasil Uji Linieritas Model Work Engagement Pegawai BNN

Xiii

Hal

69
73

75
81
82
82
83

84

85

86
88
90

92

93
95
96

100
101

103



Tabel 5.18 Hasil Analisis Regresi Linier Sederhana Model Intrinsic

Motivation (Sub model Work Engagement) ............ccccecveevereennene. 106
Tabel 5.19 Hasil Analisis Regresi Linier Sederhana Model Work
ENQAgEMENT.....ooiiii i 109

Tabel 5.20 Ringkasan Hasil Analisis Jalur Model Work Engagement
Pegawal BNIN PKS........cooiiieiieeceeee e 117

Xiv



DAFTAR GAMBAR

Hal
Gambar 2.1 Teori Motivasi Kontemporer Integratif ............ccccocvviviiiininnnn, 32
Gambar 3.1 Kerangka Konseptual dan Hipotesis............ccoevvveiienenieseennnnn, 61

Gambar 5.1 Struktur Organisasi BNN Provinsi Kalimantan Selatan (2023). 80

XV



DAFTAR LAMPIRAN

Lampiran 1: Jadwal Penelitian

Lampiran 2: Transkrip Wawancara Penelitian Pendahuluan ...........c..............

Lampiran 3. Angket Penelitian

XVi



