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ABSTRAK

Dwi Safitri 1910411220015 “Analisis Acceptance User Sistem Online Single
Submission-Risk Based Approach (OSS-RBA) dalam Pelayanan Perizinan
Berusaha Di Kota Banjarbaru”. Dibawah Bimbingan Bapak M. Nur Iman
Ridwan

Online Single Submission — Risk Based Approach (OSS-RBA) adalah sistem
pelayanan perizinan berusaha yang diterapkan oleh pemerintah Indonesia pada
pertengahan tahun 2021 dalam rangka peningkatan pelayanan publik. Sistem ini
membuat pengajuan perizinan berusaha dilakukan secara online, terintegrasi dan
berbasis resiko.

Penelitian ini bertujuan untuk mengetahui Acceptance User sistem Online Single
Submission -Risk Based Approach (OSS-RBA) dalam Pelayanan Perizinan Berusaha
Di Kota Banjarbaru, hal ini dikarenakan keberhasilan E-Government sebagai konsep
pemanfaatan sebuah sistem teknologi informasi dalam pelayanan publik dapat dilihat
dari tingkat penerimaan dalam penggunaannya. Beserta faktor penghambat yang dapat
mempengaruhi Acceptance User sistem Online Single Submission -Risk Based
Approach (OSS-RBA) dalam Pelayanan Perizinan Berusaha di Kota Banjarbaru.

Metode penelitian yang digunakan yaitu pendekatan kualitatif dengan tipe
deskriptif kualitatif. Sumber dan Teknik pengumpulan data dengan wawancara,
observasi dan dokumentasi.

Hasil penelitian menunjukkan Acceptance User Sistem Online Single
Submission - Risk Based Approach dalam Pelayanan Perizinan Berusaha di Kota
Banjarbaru menunjukkan bahwa rendahnya persepsi kemudahan pengguna (Perceived
Ease of Use) tidak berpengaruh secara signifikan pada persepsi kebermanfaatan sistem
(Perceived Usefulness). Fenomena tersebut terjadi karena pegguna masih menerima
penggunaan sistem OSS-RBA dalam pelayanan perizinan berusaha dikarenakan
persepsi kebermanfaatannya, walaupun persepsi kemudahan untuk pengguna belum
dapat diterima sepenuhnya dari sistem. Dengan faktor eksternal kurangnya
kemampuan pelaku usaha dalam menggunakan teknologi dan faktor internal perubahan
konsep perizinan berusaha dengan sistem berbasis resiko yang mempengaruhi
penerimaan penggunaan sistem OSS-RBA dalam pelayanan perizinan berusaha.

Saran yang dapat dikembangkan kepada pihak DPMPTSP Kota Banjarbaru agar
memperluas informasi dan sasaran bimbingan teknis OSS-RBA agar setiap kalangan
pelaku usaha dapat memahami penggunaan sistem pelayanannya. Serta memperbarui
fitur pengisian otomatis pada pengisian kode KBLI dalam proses pengajuan perizinan
agar semakin mempermudah penggunaanya.

Kata Kunci: E-Government, Acceptance, TAM, OSS-RBA, Perizinan Berusaha



ABSTRACT

Dwi Safitri, 1910411220015. "Analysis of User Acceptance of Online Single
Submission-Risk Based Approach (OSS-RBA) System in Business Licensing
Services in Banjarbaru City'". Under the guidance of Mr. M. Nur Iman Ridwan.

Online Single Submission — Risk Based Approach (OSS-RBA) is a business
licensing service system implemented by the Indonesian government in mid-2021 in
order to improve public services. This system makes business licensing applications
online, integrated and risk-based.

This study aims to determine the Acceptance User of the Online Single Submission
-Risk Based Approach (OSS-RBA) system in Business Licensing Services in
Banjarbaru City, this is because the success of E-Government as a concept of utilizing
an information technology system in public services can be seen from the level of
acceptance in its use. Along with inhibiting factors that can affect the Acceptance User
of the Online Single Submission -Risk Based Approach (OSS-RBA) system in Business
Licensing Services in Banjarbaru City.

The research method used is a qualitative approach with a qualitative descriptive
type. Sources and Techniques of data collection with interviews, observation and
documentation.

The research results show that the Acceptance User of the Online Single
Submission - Risk Based Approach system in Business Licensing Services in
Banjarbaru City shows that the low user perception of ease (Perceived Ease of Use)
does not significantly affect the perception of system usefulness (Perceived Usefulness).
This phenomenon occurs because users still accept the use of the OSS-RBA system in
business licensing services due to its usefulness perception, even though the ease
perception for users has not been fully accepted by the system. With external factors
such as the lack of business ability to use technology and internal factors such as
changes in the concept of business licensing with risk-based systems that affect user
acceptance of the OSS-RBA system in business licensing services. Suggestions that can
be developed for the DPMPTSP Kota Banjarbaru to expand information and technical
guidance targets for OSS-RBA so that every business group can understand the use of
its service system. And update automatic filling features on KBLI code filling in
licensing submission processes to make it easier to use.

Keywords: E-Government, Acceptance, TAM, OSS-RBA, Business Licensing
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