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ABSTRACT

Andarifani Rahmawati (2023). The Effect of Perceived Organizational Support
on Organizational Citizenship Behavior with Work Engagement as a Mediating
Variable in Inpatient Room Nurses at H Boejasin Pelaihari Hospital.

Supervisor: Zakhyadi Ariffin.

This research aims to determine and analyze the effect of Perceived
Organizational Support on Organizational Citizenship Behavior and analyze
Work Engagement mediating the effect of Perceived Organizational Support on
Organizational Citizenship Behavior in patient nurses at H Boejasin Hospital.
The type of research used in this research is explanatory research with a
quantitative method approach. The sample taken using total or full sampling
techniques with total sampling applied to inpatient nurses with civil servant status,
resulting in 46 respondents. The data collection methods in this research are
questionnaires and interviews. Data analysis and hypothesis testing used Partial
Least Square Structural Equation Modeling (PLS-SEM) analysis. The results
show that Perception of Organizational Support has a significant effect on
Organizational Citizenship Behavior in inpatient nurses at H Boejasin Hospital.
Work Engagement significantly mediates the effect of Perceived Organizational
Support on Organizational Citizenship Behavior in inpatient nurses at H Boejasin
Hospital.

Keywords: Perception of Organizational Support, Organizational Citizenship
Behavior, Work Engagement



ABSTRAK

Andarifani Rahmawati (2023). Pengaruh Persepsi Dukungan Organisasi terhadap
Organizational Citizenship Behavior dengan Work Engagement sebagai Variabel
Mediasi Pada Perawat Ruang Rawat Inap RSUD H Boejasin Pelaihari.
Pembimbing: Zakhyadi Ariffin.

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh Persepsi
Dukungan Organisasi terhadap Organizational Citizenship Behavior dan
menganalisis Work Engagement memediasi pengaruh Persepsi Dukungan
Organisasi terhadap Organizational Citizenship Behavior pada perawat ruang
rawat inap RSUD H Boejasin. Jenis penelitian yang digunakan dalam penelitian
ini adalah eksplanatori (eksplanatory research) dengan pendekatan metode
kuantitatif. Sampel yang diambil menggunakan tektik sampel total atau penuh
dengan total sampling yang diterapkan pada perawat ruang rawat inap dengan
status PNS, sehingga menghasilkan 46 responden. Metode pengumpulan data
dalam penelitian ini yaitu kuesioner dan wawancara. Analisis data dan pengujian
hipotesis menggunakan analisis Partial Least Square Structural Equation
Modeling (PLS-SEM). Hasil penelitian ini menunjukan bahwa  Persepsi
Dukungan Organisasi berpengaruh secara signifikan terhadap Organizational
Citizenship Behavior pada perawat ruang rawat inap RSUD H Boejasin. Work
Engagement memediasi pengaruh Persepsi Dukungan Organisasi secara
signifikan terhadap Organizational Citizenship Behavior pada perawat ruang
rawat inap RSUD H Boejasin.

Kata Kunci: Persepsi Dukungan Organisasi, Organizational Citizenship
Behavior, Work Engagement
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