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RINGKASAN

Muhammad Akbar. 2024. Pengukuran Kinerja Layanan Surung Sintak pada Sistem
Pemindahan dan Pengangkutan Sampah Kota Banjarmasin. Pembimbing:
Dr. Andy Mizwar, S.T., M.Si; Prof. Dr. Ir. Achmad Syamsu Hidayat, M.P.;
Dr. Rizgi Puteri Mahyudin, 5.Si., M.Si.

Jumlah dan sebaran Tempat Penampungan Sementara (TPS) sampah di Kota
Banjarmasin saat ini belum memenuhi kebutuhan pelayanan sampah Kota
Banjarmasin. ldealnya satu kelurahan memiliki satu TPS sendiri, beberapa kelurahan
tidak mampu menyediakan TPS bagi warganya karena berbagai kendala, di antaranya
adalah tidak adanya lahan untuk membangun TPS, penolakan masyarakat yang besar,
memerlukan anggaran biaya yang besar untuk biaya pembangunan, prosesnya lama,
dan masih banyak lagi. Dinas Lingkungan Hidup Kota Banjarmasin menciptakan
inovasi sistem pemindahan dan pengumpulan sampah tanpa menggunakan TPS yang
disebut “Surung Sintak”.

Penelitian ini bertujuan untuk mengidentifikasi kondisi eksisting sistem
pemindahan dan pengangkutan sampah di Kota Banjarmasin dan mengukur kinerja
layanan Surung Sintak pada sistem pemindahan dan pengangkutan sampah Kota
Banjarmasin. '

Pengumpulan data dilakukan dengan observasi dan wawancara kemudian data
diolah dengan menggunakan metode statistik deskriptif kuantitatif dengan pengolahan
data menggunakan regresi linear berganda. Kondisi eksisting sistem pemindahan dan
pengangkutan sampah Kota Banjarmasin saat ini memiliki 63 TPS, 10 lokasi layanan
surung sintak dan 70 armada pengangkut sampah yang terbagi dalam 3 jenis, yaitu
armroll truk sebanyak 27 unit, dump truk sebanyak 33 unit, dan compactor truk 10
unit.

Hasil analisis kinerja surung sintak dengan model regresi linear menunjukkan
layanan Surung Sintak menurunkan biaya operasional penanganan sampah sebesar
Rp127.458 dan semua variabel independen yaitu frekuensi pengangkutan sampah,
berat sampah total yang diangkut, dan metode pengumpulan sampah mempengaruhi
variabel dependen biaya pengumpulan sampah sebesar 99.3%, sedangkan sisanya
dipengaruhi oleh variabel lain di luar model. Kemudian berdasarkan Uji Mann-
Whitney menunjukkan bahwa terdapat perbedaan yang signifikan antara biaya
penanganan sampah pada metode penanganan sampah “Surung Sintak” dengan
Metode penanganan sampah TPS, schingga dapat disimpulkan bahwa layanan
“Surung Sintak” lebih efisien dibandingkan dengan layanan TPS.



SUMMARY

Muhammad Akbar. 2024, Measurement of Surung Sintak Service Performance in the
Banjarmasin City Waste Transfer and Transportation System, Advisor
Dr. Andy Mizwar, 5T., M.5i.; Prof Dr. Ir. Achmad Syamsu Hidavat, M.P.;
Dr. Rizqgi Puteri Mahyudin, 5.5i., M.Si.

The number and distribution of temporary wasle storage places (TPS) in
Banjarmasin City currently do not meet the needs of Banjarmasin Cify's waste
services. ldeally, one urban village should have its own TPS, but some urban villapes
are unable to provide TPS for their citizens due to vanous obstacles, including the
absence of land to build TPS, large community resistance, requires a large budget for
construction costs, the process is long, and many more. The Banjarmasin City
Environmental Agency created an imnovative waste transfer and collection system
without the use of TPS called "Surung Sintak™.

This study aims to identify the existing conditions of the waste transfer and
transportation system in Banjarmasin City and measure the performance of Surung
Sintak services in the Banjarmasin City waste transfer and transportation system,

Data collection was carried out by observation and interviews then the data was
processed using quantitative descriptive statistical methods with data processing using
multiple linear regression. The existing condition of the waste transfer and
transportation system in Banjarmasin City currently has 63 polling stations, 10
locations of the Surung Sintak service and 70 waste transportation fleets whick were
divided into 3 types, namely 27 units of armroll trucks, 33 units of dump trucks, and
10 units of compactor trucks.

The resulis of analyzing the performance of Surung Sintak with a linear
regression model showed that Surung Simak services reduce the operational cost of
waste handling by Rp127 458 and all indcpendent variables, namely the frequency of
waste collection, the total weight of waste transported, and the method of waste
collection, affect the dependent variable of waste collection costs by 99.3%, while the
rest is influenced by other varables outside the model. Then based on the Mann-
Whitney Test, it showed that there was a significant difference between the cost of
handling waste in the "Surung Sintak" waste handling method and the TPS waste
handling method, so it can be concluded that the "Surung Sintak" service was more
efficient than the TPS service.
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