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ABSTRAK 

Teknologi Informasi sangat diperlukan pada perpustakaan digital library Universitas 

Lambung Mangkurat untuk memudahkan para mahasiswa dalam pembelajaran. Untuk 

mengoptimalkan dan meningkatkan kualitas layanan sistem digital library ULM perlu adanya 

evaluasi pengukuran layanan sistem dengan tujuan mengetahui kondisi layanan sistem. Evaluasi 

pengukuran layanan sistem digital library ULM untuk meningkatkan kepuasan pengguna dan 

menarik minat pengguna untuk penggunaan layanan sistem digital library ULM.Dengan menerapkan 

pengukuran IPA (Importance Performance Analysis) menggunakan IBM SPSS untuk mengukur 

hubungan antara persepsi pengguna berdasarkan aspek indikator dari metode DigiQual dan model 

Double Diamond sebagai acuan dalam memahami masalah secara menyeluruh atau secara 

keseluruhan untuk memutuskan solusi dalam permasalahan. Hasil pengukuran terdapat beberapa 

variabel yang mendapatkan perbaikan berdasarkan indikator Digiqual, terdapat 5 variabel yaitu 

Navigability(N), Collection Building(CB), Role Of Federation (RF), Evaluation 

Collection(EV),Interoperability(I) dan DL Sustainability( DS). Dari hasil pengukuran diberikan 

rekomendasi prototype perbaikan untuk meningkatan kualitas layanan sistem. Hasil analisis 

perbandingan sebelum dan sesudah rekomendasi prototype terjadi peningkatan yang signifikan pada 

variabel perbaikan penelitian ini semua nilai variabel mendekati nilai 4 yang artinya sangat bagus 

dan hal itu membuktikan bahwa prototype rekomendasi perbaikan berdasarkan analisis IPA dan 

aturan Eight Golden Rules cukup berhasil meningkatkan kualitas website digital library ULM.  
 

Kata Kunci: Digital Library ULM,User Interface, DigiQual, IPA,Eight Golden Rules 
 

 

 

 

 

  



ABSTRACT 
 

Information Technology is needed in the digital library of Lambung Mangkurat University 

to facilitate students in learning. To optimize and improve the service quality of the ULM digital 

library system, it is necessary to evaluate system service measurements with the aim of knowing 

the condition of system services. Evaluation of ULM digital library system service measurements 

to increase user satisfaction and attract user interest in using ULM digital library system services. 

By implementing IPA (Importance Performance Analysis) measurements using IBM SPSS to 

measure the relationship between user perceptions based on aspect indicators from the DigiQual 

method and the Double model Diamond as a reference in understanding the problem as a whole or 

as a whole to decide on a solution to the problem. The measurement results show several variables 

that get improvements based on the Digiqual indicator, there are 5 variables namely Navigability 

(N), Collection Building (CB), Role Of Federation (RF), Evaluation Collection(EV), 

Interoperability(I) and DL Sustainability( DS). From the measurement results, recommendations 

for improvement prototypes are given to improve quality. The results of the comparative analysis 

before and after the prototype recommendation showed a significant increase in the improvement 

variable in this study, all variable values were close to 4, which means very good and this proved 

that the prototype recommendation for improvement based on IPA analysis and the Eight Golden 

Rules was quite successful in improving the quality of the digital library website. ULM.  

 

Keywords: ULM Digital Library, User Interface, DigiQual, IPA, Eight Golden Rules 
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