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ABSTRAK

Nurul Qamariah, 1910411320011, 2023, Kinerja Pegawai pada Bagian Tata
Usaha, Protokol dan Kehumasan di Sekretariat Dewan Perwakilan Rakyat
Daerah Provinsi Kalimantan Selatan. Dibawah bimbingan Aulia

Penelitian 1n1 bertujuan untuk mengetahui Kinerja Pegawail pada Bagian
Tata Usaha, Protokol dan Kehumasan di Sekretariat Dewan Perwakilan Rakyat
Daerah Provinsi Kalimantan Selatan dan mengetahui faktor penghambat Kinerja
Pegawai pada Bagian Tata Usaha, Protokol dan Kehumasan di Sekretariat Dewan
Perwakilan Rakyat Daerah Provinsi Kalimantan Selatan.

Penelitian 1n1 menggunakan pendekatan penelitian kualitatif dengan tipe
penelitian deskriptif. Informan dari penelitian in1 adalah dar1 Sekretariat DPRD
Provinsi Kalimantan Selatan, yaitu Kepala Bagian Tata Usaha, Protokol dan
Kehumasan, Kasubag Umum Kepegawaian dan Keprotokolan, Kasubag Rumah
Tangga, Kelengkapan dan Kehumasan, Pegawai Bagian Tata Usaha, Protokol dan
Kehumasan, dan Anggota Dewan. Proses analisis data menggunakan tahapan
menurut Miles dan Huberman (1994) dalam Salim & Syahrum (2012: 147), yakni

reduksi data, penyajian data, dan kesimpulan.

Kinerja pegawai diukur dar1 pelaksanaan pelayanan yang meliputi
pelayanan tata usaha, administrasi dan sarana prasarana, pelayanan keprotokolan
dan pelayanan kehumasan. Hasil penelitian menunjukkan kinerja pegawai pada
bagian Tata Usaha, Protokol dan Kehumasan sudah baik. Meskipun masih
terdapat pegawai yang terlambat dalam indikator Kketepatan waktu untuk
pelaksanaan pelayanan keprotokolan, tetapi pada pelayanan dan indikator lainnya
sudah baik. Diukur berdasarkan indikator kinerja pegawai menurut Wilson
Bangun (2012), yaitu kuantitas pekerjaan, kualitas pekerjaan, ketepatan waktu,
kehadiran dan kemampuan kerjasama. Faktor penghambat dar1 kinerja pegawai
yaitu Kketerbatasan prasarana, dan kurangnya tingkat pendidikan pegawai.
Beberapa hal yang perlu disarankan dari penelitian 1ni, yaitu agar pegawai
diberikan pelatihan-pelatihan untuk meningkatkan kualitas sumber daya manusia
sehingga kinerja pegawai dapat lebih baik lagi dan untuk pegawai Sekretariat
DPRD Provinsi Kalimantan Selatan agar dapat meningkatkan Kkinerja
pelayanannya.

Kata Kunci: Kinerja Pegawai, Sekretariat DPRD Provinsi Kalimantan
Selatan, Bagian Tata Usaha, Protokol dan Kehumasan
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ABSTRACT

Nurul Qamariah, 1910411320011, 2023, Employee Performance in the
Administration, Protocol and Public Relations Section at the Secretariat of the
Regional Legislative Council of South Kalimantan Province. Under the
guidance of Aulia

This study aims to determine Employee Performance in the
Administration, Protocol and Public Relations Section at the Secretariat of the
Regional Legislative Council of South Kalimantan Province and to determine the
inhibiting factors for Employee Performance in the Administration, Protocol and
Public Relations Section at the Secretariat of the Regional Legislative Council of
South Kalimantan Province.

This study used a qualitative research approach with a descriptive
research type. The informants of this study were from the Secretariat of the DPRD
of South Kalimantan Province, namely the Head of Administration, Protocol and
Public Relations, Head of General Staffing and Protocol, Head of Household,
Completeness and Public Relations, Administration, Protocol and Public
Relations, and Board Members. The data analysis process uses stages according

to Miles and Huberman (1994) in Salim & Syahrum (2012: 147), namely data
reduction, data presentation, and conclusions.

Employee performance is measured from the implementation of services
which include administrative services, administration and infrastructure, protocol
services and public relations services. The results of the study show that the
performance of employees in the Administration, Protocol and Public Relations
sections is good. Even though there are still employees who are late in the
timeliness indicator for the implementation of protocol services, the service and
other indicators are good. Measured based on employee performance indicators
according to Wilson Bangun (2012 ), namely the quantity of work, quality of work,
punctuality, attendance and ability to cooperate. The inhibiting factors of
employee performance are limited infrastructure, and the lack of employee
education levels. Several things need to be suggested from this research, namely
that employees are given training to improve the quality of human resources so
that employee performance can be even better and for employees of the
Secretariat of the DPRD South Kalimantan Province so that they can improve
their service performance.

Keywords: Employee Performance, DPRD Secretariat of South Kalimantan
Province, Administrative Section, Protocol and Public Relations
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