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ABSTRAK

PERANAN KOMUNIKASI INTERPERSONAL TERHADAP KEPUASAN
KERJA PADA KARYAWAN TAMBANG (LAPANGAN) PT. X DI DESA
RAWA-RAWA KECAMATAN SIMPANG EMPAT

Mega Carona Surbakti

Tingkat turnover karyawan perusahaan tambang Kalimantan mengalami
peningkatan. Telah ditemukan faktor yang memberikan efek pada kepuasan kerja
yaitu komunikasi interpersonal dan dijelaskan sebagai proses berjalannya informasi
ke penerima yang diharapkan terjadinya perubah perilaku yang membuat
komunikasi penting. Penelitian ini bertujuan guna mengetahui peranan komunikasi
interpersonal terhadap kepuasan kerja pada karyawan tambang (lapangan) PT. X di
Desa Rawa-Rawa Kecamatan Simpang Empat. Metode yang digunakan ialah
kuantitatif dengan desain cross-sectional. Sampel penelitian ditentukan
menggunakan teknik non probability sampling dengan jenis total sampling
sehingga diperoleh 30 karyawan tambang (lapangan) PT. X sebagai subjek
penelitian. Data dikumpulkan menggunakan alat ukur The Interpersonal
Communication Inventory dan Minnesota Satisfaction Questionnaire yang sudah di
adaptasi ke Bahasa Indonesia. Metode analisis yang digunakan adalah regresi linear
sederhana. Hasil analisis regresi menunjukkan tidak terdapatnya peranan dari
komunikasi interpersonal terhadap kepuasan kerja (R>=0,067, p<0,05). Hal ini
berarti meskipun kemampuan komunikasi interpersonal yang dimiliki karyawan
tambang bagian lapangan dalam kategori rendah dan tinggi, kepuasan kerja yang
dirasakan karyawan lapangan tetap dalam kategori sedang.

Kata Kunci: Karyawan Tambang, Komunikasi Interpersonal, Kepuasan Kerja
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ABSTRACT

THE ROLE OF INTERPERSONAL COMMUNICATION TOWARDS JOB
SATISFACTION AT THE MINE EMPLOYEES (FIELD) PT. X IN RAWA-RAWA
VILLAGE, SIMPANG EMPAT SUB-DISTRICT

Mega Carona Surbakti

The employee turnover rate for Kalimantan mining companies has increased. It has
been found that the factor that has an effect on job satisfaction is interpersonal
communication and it is explained as the process of passing information to the
recipient which is expected to change behavior which makes communication
important. This study aims to determine the role of interpersonal communication
on job satisfaction at the mine (field) employees of PT. X in Rawa-Rawa Village,
Simpang Empat Sub-District. The method used is a quantitative cross-sectional
design. The research sample was determined using a non-probability sampling
technique with the type of total sampling in order to obtain 30 mining employees
(fields) of PT. X as the subject of research. Data was collected using The
Interpersonal Communication Inventory and Minnesota Satisfaction Questionnaire
which have been adapted to Indonesian. The method of analysis used is simple
linear regression. The results of the regression analysis showed that there was no
role of interpersonal communication on job satisfaction (R2 = 0,067, p <0,05). This
means that even though the interpersonal communication skills of field employees
are in the low and high categories, the job satisfaction felt by field employees
remains in the medium category.

Key Words: Mine Employees, Interpersonal Communication, Job Satisfaction
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