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ABSTRAK 

 

Nor Cahaya (2023) Pengaruh Kepuasan Kerja Terhadap Organizational 

citizenship behavior (OCB) Dengan Komitmen Organisasi Sebagai Variabel 

Mediasi Pada Karyawan PT Satria Bagus Perkasa Bumi Lingkar Basirih (BLB) 

Banjarmasin. Pembimbing: Meiske Claudia 

Tujuan dari penelitian ini adalah untuk menguji dan menganalisis pengaruh 

kepuasan kerja terhadap organizational citizenship behaviour melalui mediasi 

komitmen organisasional pada karyawan PT Satria Bagus Perkasa Bumi Lingkar 

Basirih (BLB) Banjarmasin. 

Penelitian ini menggunakan metode kuantitatif. Responden pada penelitian 

ini adalah 49 orang karyawan PT Satria Bagus Perkasa Bumi Lingkar Basirih 

(BLB) Banjarmasin. Teknik sampling yang digunakan dalam penelitian ini adalah 

sampling total. Teknik pengumpulan data pada penelitian ini menggunakan 

kuesioner dan dianalisis menggunakan Partial Least Square (PLS) menggunakan 

software Smart PLS 3.0. 

Hasil penelitian menunjukkan bahwa terdapat pengaruh signifikan antara 

kepuasan kerja terhadap organizational citizenship behaviour; Terdapat pengaruh 

signifikan antara kepuasan kerja terhadap komitmen organisasi; Terdapat 

pengaruh signifikan antara komitmen organisasi terhadap organizational 

citizenship behaviour: Komitmen organisasional memediasi secara parsial 

pengaruh kepuasan kerja terhadap organizational citizenship behaviour. 

 

Kata Kunci: Kepuasan Kerja, Komitmen organisasional, Organizational 

Citizenship Behaviour  
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ABSTRACT 

 

Nor Cahaya (2023) The Effect of Job Satisfaction on Organizational 

citizenship behavior (OCB) With Organizational Commitment as a Mediation 

Variable in Employees of PT Satria Bagus Perkasa Bumi Lingkar Basirih (BLB) 

Banjarmasin. Advisor: Meiske Claudia 

The purpose of this study was to examine and analyze the effect of job 

satisfaction on organizational citizenship behavior through the mediation of 

organizational commitment to employees of PT Satria Bagus Perkasa Bumi 

Lingkar Basirih (BLB) Banjarmasin. 

This research uses quantitative methods. Respondents in this study were 49 

employees of PT Satria Bagus Perkasa Bumi Lingkar Basirih (BLB) Banjarmasin. 

The sampling technique used in this research is total sampling. Data collection 

techniques in this study used a questionnaire and analyzed using Partial Least 

Square (PLS) using Smart PLS 3.0 software. 

The results of the study show that there is a significant influence between 

job satisfaction on organizational citizenship behavior; There is a significant 

influence between job satisfaction on organizational commitment; There is a 

significant influence between organizational commitment on organizational 

citizenship behavior: Organizational commitment partially mediates the effect of 

job satisfaction on organizational citizenship behavior. 

 

Keywords: Job Satisfaction, Organizational Commitment, Organizational 

citizenship behavior 
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