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ABSTRAK

Akbar Susettyo, 1710413310004. Kinerja Aparatur Kelurahan Dalam Pelayanan Administrasi
Pada Masa Pandemi Covid-19 Di Kantor Kelurahan Mentawa Baru Hilir Kecamatan Mentawa
Baru Ketapang Kabupaten Kotawaringin Timur, Dibawah Bimbingan Bapak Dr. H.
Samahuddin Muharram, S.IP, M.Si.

Berdasarkan fakta dilapangan bahwa kinerja aparatur pelayanan administrasi pada masa
pandemi covid-19 ini tidak semudah pada masa sebelum pandemi, karena pada saat sekarang ini
kinerja aparatur dalam pelayanan administrasi sangat terbatas dan aparatur sendiri juga merasa
was-was karena mereka tidak tau apa kah setiap masyarakat yang berurusan di Kelurahan Mentawa
Baru Hilir apa kah sudah aman dari virus covid-19 atau tidak. Bagi staff Kelurahan Mentawa Baru
Hilir itu adalah hambatan mereka ketika masyarakat tidak mematuhi protokol kesehatan karena
dalam memberikan pelayanan mereka merasa takut terhadap virus covid-19 ini. Dengan demikian
peneliti ingin mengetahui bagaimana kinerja aparatur sipil negara pada masa pandemi covid-19 di
kantor kelurahan mentawa baru hilir kecamatan mentawa baru ketapang kabupaten kotawaringin
timur. Pada penelitian ini peneliti menggunakan pendekatan penelitian kualitatif dengan jenis
penelitian deskriptif, teknik pengumpulan data menggunakan wawancara dan dokumentasi,
dengan sumber data primer dan data sekunder, sedangkan teknik analisis yang digunakan yaitu
pengumpulan data, reduksi data, penyajian data dan penarikan kesimpulan.

Hasil penelitian tentang kinerja aparatur kelurahan pada masa pandemi covid-19 di kantor
kelurahan mentawa baru hilir kecamatan mentawa baru ketapang kabupaten kotawaringin timur
menunjukan bahwa pelayanan sudah dijalankan dengan baik dan optimal, karena sudah dijalankan
sesuai motto pelayanan yang telah ditetapkan sesuai Standar Operasional Prosedur (SOP) yang
telah ditetapkan dan sudah melakukan protokol kesehatan sesuai dengan anjuran pemerintah,
menjalankan tugasnya sesuai dengan maklumat yang telah ditetapkan oleh Kelurahan Mentawa
Baru Hilir.

Kata Kunci : Kinerja, Pelayanan, Masa Pandemi Covid-19



ABSTRACT

Akbar Susettyo, 1710413310004. Performance of Village Apparatus in Administrative Service
During the Covid-19 Pandemic in the Office Kelurahan Mentawa Baru Hilir Kecamatan
Mentawa Baru Ketapang Kabupaten Kotawaringin Timur, Under the Guidance of Mr. Dr. H.
Samahuddin Muharram, S.1P, M.Si.

Based on the facts on the ground, the performance of the administrative service apparatus
during the Covid-19 pandemic was not as easy as it was before the pandemic, because at this time
the performance of the apparatus in administrative services was very limited and the apparatus
themselves also felt anxious because they did not know what each community was doing deadling
in the Kelurahan Mentawa Baru Hilir it is safe from the covid-19 virus or not. For Kelurahan
Mentawa Baru Hilir staff, this is their obstacle whwn the community does not comply with health
protocols because in providing services they are afraid of the Covid-19 virus. Thus the researchers
wanted to find out how the performance of the state civil apparatus during the Covid-19 pandemic
at the Kelurahan Mentawa Baru Hilir Kecamatan Mentawa Baru Ketapang Kabupaten
Kotawaringin Timur. In this study, researchers used a qualitative research approach with
descriptive research types, techniques data collection using interviews and documentation, with
primary data sources and secondary data, while the analytical techniques used are data collection,
data reduction, data presentation and drawing conclusions.

The results of the research on the Performance of State Civil Apparatus in Administrative
Service During the Covid-19 Pandemic in the Office Kelurahan Mentawa Baru Hilir Kecamatan
Mentawa Baru Ketapang Kabupaten Kotawaringin Timur shows that the service has been carried
out properly and optimally, because it been carried out according to the service motto that has
been set according to the Standard Operating Procedure (SOP) that has been established and has
carried out health protocols in accordance with government recommendations, carry out their
duties in accordance with the information that has been determined by the Kelurahan Mentawa
Baru Hilir.

Keyword : Performance, Service, During the Covid-19 pandemic
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