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ABSTRACT 

 

        Eza Oktarianor (2023), The Effect of Job Satisfaction on Organizational 

Citizenship Behavior (OCB) with Organizational Commitment as a Mediation 

Variable at PT. Air Minum Bandarmasih in the city of Banjarmasin. Advisor: 

Maya Sari Dewi 

           The purpose of this research is to find out and analyze (1) the effect of job 

satisfaction on Organizational Citizenship behavior (OCB). (2) the effect of job 

satisfaction on organizational commitment. (3) the effect of Organizational 

Commitment on Organizational Citizenship behavior (OCB). (4) the effect of job 

satisfaction on Organizational Citizenship behavior (OCB) with Organizational 

Commitment as a mediating variable for employees of PT. Air Minum 

Bandarmasih. 

           This study uses a quantitative approach. Respondents in this study 

amounted to 76 permanent employees at PT. Air Minum Bandarmasih in the city 

of Banjarmasin. The sample in this study was determined using the Slovin 

technique. The data collection technique uses a questionnaire where the results 

are processed using SEM-PLS (Smart PLS 4.0). 

           The results of the study show that (1)  job satisfaction has an effect on 

Organizational Citizenship behavior (OCB); (2) there is an effect of job 

satisfaction on organizational commitment; (3) there is influence of 

Organizational Commitment to Organizational Citizenship behavior (OCB); (4) 

Job satisfaction affects Organizational Citizenship behavior (OCB) with 

Organizational Commitment as a mediating variable for employees of PT. Air 

Minum Bandarmasih in the city of Banjarmasin. 

 

Keywords: Job Satisfaction, Organizational Commitment, Organizational 

Citizenship Behavior (OCB) 
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ABSTRAK 

 

         Eza Oktarianor (2023), Pengaruh Kepuasan Kerja terhadap Organizational 

Citizenship Behaviour (OCB) dengan Komitmen Organisasi sebagai Variabel 

Mediasi pada PT. Air Minum Bandarmasih di Kota Banjarmasi. Pembimbing: 

Maya Sari Dewi  

          Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1) 

pengaruh Kepuasan kerja terhadap Organizational Citizenship behaviour (OCB). 

(2) pengaruh Kepuasan kerja terhadap Komitmen organisasi. (3) pengaruh 

Komitmen Organisasi terhadap Organizational Citizenship behaviour (OCB). (4) 

pengaruh Kepuasan kerja terhadap Organizational Citizenship behaviour (OCB) 

dengan Komitmen organisasi sebagai variabel mediasi pada pegawai PT. Air 

Minum Bandarmasih.   

          Penelitian ini menggunakan pendekatan kuantitatif. Responden dalam 

penelitian ini berjumlah 76 pegawai tetap pada PT. Air Minum Bandarmasih di 

kota Banjarmasin. Sampel dalam penelitian ini ditentukan dengan menggunakan 

teknik Slovin. Teknik pengumpulan data menggunakan kuesioner yang mana 

hasilnya dioalah menggunakan SEM-PLS (Smart PLS 4.0).  

          Hasil penelitian menunjukkan bahwa (1) kepuasan kerja berpengaruh 

terhadap Organizational Citizenship behaviour (OCB); (2) terdapat pengaruh 

kepuasan kerja terhadap Komitmen organisasi; (3) terdapat pengaruh Komitmen 

Organisasi terhadap Organizational Citizenship behaviour (OCB); (4) Kepuasan 

kerja berpengaruh terhadap Organizational Citizenship behaviour (OCB) dengan 

Komitmen organisasi sebagai variabel mediasi pada pegawai PT. Air Minum 

Bandarmasih di kota Banjarmasin.  

 

Kata kunci : Kepuasan Kerja, Komitmen Organisasi, Organizational Citizenship 

behaviour (OCB) 
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