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ABSTRACT

Mujibburrahman (2023). Analysis of Differences in Financial Performance between the
2020 and 2021 Covid-19 Pandemic in Life Insurance Service Companies Registered in
the Indonesian Life Insurance Association.

Advisor : Novika Rosari, SE, M.Si, Ak, CA

The purpose of this study is to analyze the differences in the Early Warning
System which consists of Solvency Ratio, Underwriting Ratio, Loss Ratio, Commission
Expense Ratio, Investment Yield Ratio, Liability to Liquid Asset Ratio, Premium
Receivable to Surplus Ratio, Investment to Technical Reserve Ratio, Net Premium
Growth, Own Retention Ratio, and Technical Reserve Ratio between the first and second
years of the Covid-19 pandemic in life insurance service companies registered with the
Indonesian Life Insurance Association.

This research method is a quantitative descriptive research. The population is all
life insurance companies registered in the Indonesian Life Insurance Association in 2020
and 2021. The sampling method in this study uses purposive sampling with certain
considerations chosen based on the criteria determined by the researcher, so that the
sample in this study is 48 life insurance companies. The analysis technique in this study
used the Wilcoxon Sign Test analysis of differentials with the SPSS version 26 program.

The results of this study indicate that there are significant differences in Loss
Ratio, Investment to Technical Reserve Ratio, Net Premium Growth, and Own Retention
Ratio in life insurance companies registered in AAJI between the first and second year
of the Covid-19 pandemic, while Solvency Ratio, Underwriting Ratio, Commission
Expense Ratio, Investment Yield Ratio, Liability to Liquid Asset Ratio, Premium
Receivable to Surplus Ratio, and Technical Reserve Ratio have no significant difference.

Keywords: Differences in Financial Performance, Early Warning System Ratio, Life
Insurance Companies



ABSTRAKSI

Mujibburrahman (2023). Analisis Perbedaan Kinerja Keuangan antara Masa Pandemi
Covid-19 Tahun 2020 dan 2021 pada Perusahaan Jasa Asuransi Jiwa yang Terdaftar di
Asosiasi Asuransi Jiwa Indonesia.

Pembimbing : Novika Rosari, SE, M.Si, Ak, CA

Tujuan dari penelitian ini adalah untuk menganalisis perbedaan Early Warning
System yang terdiri dari Solvency Ratio, Underwriting Ratio, Loss Ratio, Commission
Expense Ratio, Investment Yield Ratio, Liability to Liquid Asset Ratio, Premium
Receivable to Surplus Ratio, Investment to Technical Reserve Ratio, Net Premium
Growth, Own Retention Ratio, dan Technical Reserve Ratio antara tahun pertama dan
tahun kedua pandemi Covid-19 pada perusahaan jasa asuransi jiwa yang terdaftar di
Asosiasi Asuransi Jiwa Indonesia.

Metode penelitian ini adalah penelitian deskriptif kuantitatif. Populasi adalah
seluruh perusahaan asuransi jiwa yang terdaftar di Asosiasi Asuransi Jiwa Indonesia pada
tahun 2020 dan 2021. Metode pengambilan sampel dalam penelitian ini menggunakan
Purposive Sampling dengan pertimbangan tertentu yang dipilih berdasarkan kriteria yang
ditentukan peneliti, sehingga sampel dalam penelitian ini berjumlah 48 perusahaan
asuransi jiwa. Teknik analisis dalam penelitian ini menggunakan analisis uji beda
Wilcoxon Sign Test dengan program SPSS versi 26.

Hasil penelitian ini menunjukkan bahwa terdapat perbedaan signifikan pada Loss
Ratio, Investment to Technical Reserve Ratio, Net Premium Growth, dan Own Retention
Ratio pada perusahaan asuransi jiwa yang terdaftar di AAJI antara tahun pertama dan
tahun kedua pandemi Covid-19, sementara Solvency Ratio, Underwriting Ratio,
Commission Expense Ratio, Investment Yield Ratio, Liability to Liquid Asset Ratio,
Premium Receivable to Surplus Ratio, dan Technical Reserve Ratio tidak memiliki
perbedaan yang signifikan.

Kata Kunci: Perbedaan Kinerja Keuangan, Rasio Early Warning System, Perusahaan
Asuransi Jiwa
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