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ABSTRACT

Khairi Budiman (2024). The Influence of Organizational Justice and Perceived
Organizational Support on Organizational Citizenship Behavior in the Regional
Public Company Managing Domestic Waste Water (Perumda PALD) of
Banjarmasin City. Advisor: Widyarfendhi

This research aims to knowing and analyze; (1) the influence of
Organizational Justice on Organizational Citizenship Behavior among Perumda
PALD employees in Banjarmasin City, (2) the influence of Perceived
Organizational Support on Organizational Citizenship Behavior among Perumda
PALD employees in Banjarmasin City. Every organization needs human
resources who have positive organizational membership behavior in an effort to
win competition. However, the problems faced by PERUMDA PALD Banjarmasin
City employees include the lack of employee initiative to help lighten their friends'
tasks, being late for work, and discussing things that are not related to work.

This research uses quantitative research methods. The respondents in this
study were 32 employees of Perumda PALD Banjarmasin City. The sampling
technique used is the census sampling technique or total sampling. Data
collection techniques used questionnaires and interviews. Data analysis used
multiple linear analysis using the statistical analysis program application, namely
SPSS version 26.0.

The research results state that organizational justice (X1) and perceived
organizational support (X2) have a positive and significant influence on
organizational citizenship behavior (Y) because they have a sig value. for the
Kruskal Wallis test <0.05 and the value of Tcount (3.876; 2.933)> Ttable (2.045).
It is hoped that PERUMDA PALD Banjarmasin City will further improve the
procedures used by the organization in evaluating employee work so that they are
fairer, pay more attention to all employee complaints, and provide facilities and
freedom for employees to convey complaints in the workplace.

Keywords:  Organizational Justice, Perceived Organizational Support, and
Organizational Citizenship Behavior



ABSTRAK

Khairi Budiman (2024). Pengaruh Organizational Justice dan Perceived
Organizational Support terhadap Organizational Citizenship Behavior pada
Perusahaan Umum Daerah Pengelola Air Limbah Domestik (Perumda PALD)
Kota Banjarmasin. Pembimbing: Widyarfendhi

Penelitian ini bertujuan untuk mengetahui dan menganalisis; (1) pengaruh
Organizational Justice terhadap Organizational Citizenship Behavior pada
pegawai Perumda PALD Kota Banjarmasin, (2) pengaruh Perceived
Organizational Support terhadap Organizational Citizenship Behavior pada
pegawai Perumda PALD Kota Banjarmasin. Setiap organisasi membutuhkan
sumber daya manusia yang memiliki perilaku keanggotaan organisasi yang positif
dalam usaha memenangkan suatu persaingan. Namun, permasalahan yang
dihadapi karyawan PERUMDA PALD Kota Banjarmasin berupa belum ada
inisiatif karyawan untuk membantu meringankan tugas temannya, terlambat
masuk kerja, dan membicarakan suatu hal yang tidak berkaitan dengan pekerjaan.

Penelitian ini menggunakan metode penelitian kuantitatif. Responden pada
penelitian ini berjumlah 32 orang pegawai Perumda PALD Kota Banjarmasin.
Teknik Sampling yang digunakan adalah teknik sampling sensus atau sampling
total. Teknik pengumpulan data menggunakan kuesioner dan wawancara. Analisis
data menggunakan analisis linier berganda menggunakan aplikasi program
analisis statistika yaitu SPSS versi 26.0.

Hasil penelitian menyatakan bahwa organizational justice (Xi:) dan
perceived organizational support (X2) mempunyai pengaruh positif dan signifikan
terhadap organizational citizenship behavior (Y) karena memiliki nilai sig. untuk
uji Kruskal Wallis < 0,05 dan nilai Thiung (3,876; 2,933)> Triaper (2,045).
Diharapkan PERUMDA PALD Kota Banjarmasin lebih meningkatkan prosedur
yang digunakan organisasi dalam mengevaluasi pekerjaan karyawan agar lebih
adil, lebih memperhatikan terhadap semua keluhan karyawan, dan memberikan
sarana serta keleluasaan kepada karyawan untuk menyampaikan keluhan di
tempat kerja.

Kata kunci:  Organizational Justice, Perceived Organizational Support, and
Organizational Citizenship Behavior
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