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ABSTRAK

Desty Irwanti Rachmadani. 1810414620005. 2023. Komunikasi Persuasif Agen
Asuransi Dalam Membangun Kepercayaan Nasabah (Studi Pada Agen dan Nasabah
Allianz Cabang Banjarmasin). Dibawah Bimbingan Fahriannoor

Komunikasi persuasif sering digunakan dalam kegiatan pemasaran baik di perusahaan,
institusi, maupun organisasi, salah satunya perusahaan asuransi. Dalam memasarkan
produknya kepada masyarakat luas, setiap perusahaan asuransi merekrut nasabah asuransi
sebanyak mungkin agar bisa bertahan terhadap persaingan bisnis asuransi lainnya. Oleh karena
itu agen asuransi harus giat merekrut calon-calon nasabah asuransi yang akan bergabung di tim
mereka.

Penelitian ini dilaksanakan untuk mengetahui bagaimana komunikasi persuasif yang
dilakukan oleh agen asuransi PT. Asuransi Life Allianz Cabang Kota Banjarmasin. Pendekatan
dalam penelitian ini adalah pendekatan deskriptif dengan tipe penelitian kualitatif
menggunakan teknik pengumpulan data melalui observasi, wawancara dan dokumentasi.

Hasil dari penelitian menunjukan bahwa komunikasi persuasif yang dilaksanakan agen
asuransi  berupa pendekatan secara personal, berbagi sudut pandang mengenai asuransi
kemudian menggunakan klaim nasabah terdahulu agar calon nasabah mempercayai agen
asuransi dan produk yang ditawarkan. Hal tersebut terbukti dapat membuat nasabah percaya
dan mau bergabung dengan Allianz.

Kata kunci : Komunikasi Persuasif, Agen asuransi, Allianz



ABSTRACT

Desty Irwanti Rachmadani. 1810414620005. 2023. Persuasive Communication of
Insurance Agents in Building Customer Trust (Study on Agents and Customers of Allianz
Banjarmasin Branch). Under the guidance of Fahriannoor

Persuasive communication is often used in marketing activities both in companies,
institutions and organizations, one of which is an insurance company. In marketing its products
to the general public, each insurance company recruits as many insurance customers as
possible in order to survive the competition from other insurance businesses. Therefore
insurance agents must actively recruit prospective insurance customers who will join their
team.

This research was conducted to find out how persuasive communication is carried out
by insurance agents PT. Allianz Life Insurance Banjarmasin City Branch. The approach in this
study is a descriptive approach with a qualitative research type using data collection
techniques through observation, interviews and documentation.

The results of the study show that persuasive communication carried out by insurance
agents is in the form of a personal approach, sharing perspectives on insurance and then using
previous customer claims so that prospective customers trust insurance agents and the
products offered. This is proven to make customers believe and want to join Allianz.

Keywords: Persuassive Communication, Insurance company, Allianz
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