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ABSTRAK

Dwi Rizkie Putri June, 2120419320006, 2024, Analisis Kepuasan Masyarakat
Pada Program Corporate Social Responsibility (CSR) PT Indo Muro Kencana.
Dibawah bimbingan Rahma Yuliani.

Penelitian ini bertujuan untuk menganalisis tingkat kepuasan masyarakat
pada bidang kemandirian ekonomi yaitu program peningkatan kapasitas
masyarakat CSR PT Indo Muro Kencana serta untuk menganalisis kualitas bidang
kemandirian ekonomi yaitu program peningkatan kapasitas masyarakat yang telah
diberikan olen CSR PT Indo Muro Kencana.

Metode Penelitian ini menggunakan pendekatan kuantitatif deskriptif.
Lokasi penelitian di Rig 1 Desa Mangkahui, Tahujan Ontu, Oreng, Mangkolisoi,
Konut dan Bantian yang berada di Kabupaten Murung Raya Provinsi Kalimantan
Tengah. Populasi sebanyak 55 responden yang semuanya dijadikan sampel
penelitian (sampel jenuh) terdiri dari 35 penerima manfaat dan 20 masyarakat bebas
dan teknik Purposive Sampling. Teknik pengumpulan data menggunakan
observasi, kuisioner (angket), wawancara, dan dokumentasi. Penelitian ini
menggunakan teknik penentuan skor ‘“skala likert” dan teknik analisa data
berpedoman pada PermenPAN No 14 Tahun 2017.

Hasil penelitian menunjukkan : (1) Tingkat kepuasan masyarakat pada
program CSR PT Indo Muro Kencana berdasarkan PermenPAN No 14 Tahun 2017
yang telah dikembangkan menjadi 12 unsur, 11 aspek mendapatkan penilaian
“BAIK”. Terdapat temuan pada unsur kemampuan menangani tantangan pada
proses pelaksanaan program mendapatkan penilaian “Kurang baik”. Namun
dengan demikian kinerja CSR PT Indo Muro Kencana secara keseluruhan
mendapatkan penilaian “BAIK” dengan nilai indeks sebesar 2.932 atau 73.306
setelah dikonversi. (2) Kualitas dari program dilihat dari perspektif peningkatan
kapasitas masyarakat sangat berpengaruh dalam meningkatkan wawasan mereka.
Dimana dilihat berdasarkan rekapitulasi pelatihan sejak tahun 2019-2023, pelatihan
yang sustainable. Masyarakat merasakan manfaat dan bisa melanjutkan program
secara mandiri. Hal ini menunjukkan bahwa pelatihan yang diberikan baik dan
dapat diserap dengan baik oleh masyarakat.

Disarankan kepada pihak PT IMK agar dapat melakukan evaluasi serta
menindaklanjuti terkait proses pembayaran invoice yang cukup lama. Kemudian
evaluasi dan pemantauan secara berkala perlu dilakukan agar permasalahan ini
tidak terulang kembali.

Kata Kunci : CSR, Indeks Kepuasan Masyarakat, Kapasitas Kelembagaan



ABSTRACT

Dwi Rizkie Putri June, 2024. Analysis of Community Satisfaction with PT Indo Muro
Kencana's Corporate Social Responsibility (CSR) Program

Keywords: CSR, Community Satisfaction Index, Capacity Building

This research aims to analyze the level of community satisfaction in the field of economic
independence, namely the PT Indo Muro Kencana CSR community capacity building program, and
to analyze the quality of the economic independence sector, namely the community capacity building
program provided by PT Indo Muro Kencana's CSR.

This research method uses a descriptive quantitative approach. The research location is at
Rig 1, Mangkahui, Tahujan Ontu, Oreng, Mangkolisoi, Konut, and Bantian villages in Murung Raya
Regency, Central Kalimantan Province. The population was 55 respondents, all of whom were used
as research samples (saturated samples) consisting of 35 beneficiaries and 20 free communities and
a purposive sampling technique. Data collection techniques used questionnaires, interviews,
observation, and documentation. This research used a "Likert scale™ scoring technique and data
analysis techniques guided by PermenPAN No. 14 of 2017.

The research results showed that: (1) The level of community satisfaction with the PT Indo
Muro Kencana CSR program based on PermenPAN No. 14 of 2017 which had been developed into
12 elements, 11 aspects of which received a "GOOD" rating. It's just that the element of the ability
to handle challenges in the program implementation process received a rating of "Not good".
However, PT Indo Muro Kencana's overall CSR performance received a "GOOD" rating with an
index value of 2,932 or 73,306 after conversion. (2) The quality of the program seen from the
perspective of increasing community capacity is very influential in increasing their insight. Based on
the recapitulation of training from 2019-2023, training is sustainable. The community feels the
benefits and can continue the program independently. This shows that the training provided is good
and can be well absorbed by the community.

It is recommended that PT IMK carry out an evaluation and follow-up regarding the invoice
payment process which is quite long. The regular evaluation and monitoring needs to be carried out
so that this problem does not happen again.

Banjarmasin, May 15, 2024
Approved by:

TTaTTaL \M. Pd.
NIP. 197608062001122002
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