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ABSTRACT 

Salsabila Firdausi, (2023). Factors Affecting Taxpayer Compliance Paying Rural 
and Urban Land and Building Tax (Pbb-P2) at Tanah Bumbu Regency. 
Advisor: H.Kasyful Anwar, SE, M.Si, Ak,CA.   
 

This study attempts to determine the effect of attitude, awareness, 
knowledge, and service quality of taxpayers on compliance with rural and urban 
land and building tax payers (PBB-P2) at Tanah Bumbu district. One of the reasons 
why this research was conducted are because the research findings of previous 
studies varied. Taxpayers who own land and pay land and building taxes in Tanah 
Bumbu Regency are the study population. Due to the large number of taxpayers at 
Tanah Bumbu Regency, research can only be conducted on a sample of 100 people. 
Questionnaires and the Simple Random Sampling method were used to collect 
research data.  

Data analysis techniques using the SPSS program, including hypothesis 
testing, multiple linear regression analysis, and traditional assumption tests. 
Compliance with paying land and building tax is influenced by the building, 
understanding of the taxpayer, and quality of service. 

 
Keyword: Taxpayer Attitude, Taxpayer Awareness, Tax Knowledge, Tax 
Sanctions, Service Quality, Taxpayer Compliance 
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ABSTRAK 

Salsabila Firdausi, (2023). Faktor-Faktor Yang Mempengaruhi Kepatuhan Wajib 
Pajak Membayar Pajak Bumi Dan Bangunan Perdesaan Dan Perkotaan (Pbb-P2) 
Di Kabupaten Tanah Bumbu. Pembimbing: H.Kasyful Anwar, SE, M.Si, Ak,CA.   

Studi ini mencoba untuk mengetahui pengaruh sikap, kesadaran, 
pengetahuan, dan kualitas pelayanan wajib pajak terhadap kepatuhan Wajib Pajak 
Bumi dan Bangunan (PBB-P2) pedesaan dan perkotaan Di Kabupaten Tanah 
Bumbu. Salah satu alasan mengapa penelitian ini dilakukan adalah karena temuan 
penelitian studi sebelumnya bervariasi.Wajib Pajak yang memiliki tanah dan 
membayar pajak bumi dan bangunan di Kabupaten Tanah Bumbu merupakan 
populasi penelitian. Karena jumlah wajib pajak yang sangat banyak di Kabupaten 
Tanah Bumbu, penelitian hanya dapat dilakukan terhadap sampel sebanyak 100 
orang saja.Kuesioner dan metode Simple Random Sampling digunakan untuk 
mengumpulkan data penelitian.  

Teknik analisis data dengan menggunakan program SPSS, meliputi 
pengujian hipotesis, analisis regresi linier berganda, dan uji asumsi tradisional. 
Kepatuhan membayar pajak bumi dan bangunan dipengaruhi oleh bangunan, 
pemahaman wajib pajak, dan kualitas pelayanan. 
 
Kata Kunci: Sikap Wajib Pajak, Kesadaran Wajib Pajak, Pengetahuan Perpajakan, 
Sanksi Perpajakan, Kualitas Pelayanan, Kepatuhan Wajib Pajak 
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