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ABSTRACT 

Kevin Anthony Chandra (2023). The influence of motivation and workload on 

work discipline among health workers at Rumah Sakit Ibu dan Anak Annisa.  

Advisor : Akhid Yulianto 

 

This study aims to partially examine the effect of motivation and workload on 

work discipline among health workers at Rumah Sakit Ibu dan Anak Annisa.  

The type of this research is quantitative witht causal approach to determine 

the relationship between variable or the effect of independent variable on 

dependent variable The population in this study were all health workers on Rumah 

Sakit Ibu dan Anak Annisa. . The sampling technique used in this research is non-

probability sampling with a total sample technique. The respondent of this 

research amount 35  people who are health workers on Rumah Sakit Ibu dan Anak 

Annisa. The data collection technique used in this research is a questionnaire. The 

data analysis technique used in this research is multiple linear regression with the 

application of the SPSS Statistic 25. 

The results of the t test in this study prove that there is a positive and 

significant influence between the motivation variable on work discipline and a 

negative influence between workload variables on work discipline among health 

workers at Rumah Sakit Ibu dan Anak Annisa. 

 

Keywords : Motivation, Workload, Work Discipline. 
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ABSTRAK 
 

Kevin Anthony Chandra (2023). Pengaruh Motivasi dan Beban Kerja terhadap 

Disiplin Kerja pada Tenaga Kesehatan di Rumah Sakit Ibu dan Anak Annisa 

Pembimbing : Akhid Yulianto 

Penelitian ini bertujuan untuk menguji pengaruh motivasi dan beban kerja 

secara parsial terhadap disiplin kerja pada tenaga kesehatan di Rumah Sakit Ibu 

dan Anak Annisa.  

Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian 

kuantitatif dan bersifat sebab dan akibat atau kausal dalam melihat hubungan 

variabel terhadap obyek yang diteliti. Populasi dalam penelitian ini adalah seluruh 

tenaga kesehatan pada Rumah Sakit Ibu dan Anak Annisa. Teknik pengambilan 

sampel yang digunakan dalam penelitian ini adalah jenis non-probability 

sampling dengan teknik total sampel. Responden pada penelitian ini berjumlah 35 

orang tenaga kesehatan yang ada pada Rumah Sakit Ibu dan Anak Annisa. Teknik 

pengumpulan data menggunakan kuesioner. Teknik analisis data yang digunakan 

dalam penelitian ini adalah regresi linear berganda dengan aplikasi program SPSS 

Statistic 25. 

Hasil uji t pada peneltiian ini membuktikan adanya pengaruh positif dan 

signifikan antara variabel motivasi terhadap disiplin kerja dan adanya pengaruh 

negatif antara variabel beban kerja  terhadap disiplin kerja pada tenaga kesehatan 

di Rumah Sakit Ibu dan Anak Annisa.  

 

Kata Kunci : Motivasi, Beban Kerja, Disiplin Kerja.  

 

 

 

 

 

 

 



 
 

 

xi 
 
 

 

 

DAFTAR ISI 

HALAMAN SAMPUL ............................................................................................ i 

LEMBAR LEGALITAS ......................................................................................... ii 

LEMBAR PENGESAHAN  UJIAN SKRIPSI ...................................................... iii 

LEMBAR BERITA ACARA PERBAIKAN SKRIPSI ......................................... iv 

SURAT PERNYATAAN........................................................................................ v 

KATA PENGANTAR ........................................................................................... vi 

ABSTRACT ........................................................................................................... ix 

ABSTRAK .............................................................................................................. x 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR GAMBAR ........................................................................................... xvi 

DAFTAR LAMPIRAN ....................................................................................... xvii 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang .......................................................................................... 1 

1.2. Rumusan Masalah ..................................................................................... 7 

1.3. Tujuan Penelitian ...................................................................................... 7 

1.4. Manfaat Penelitian .................................................................................... 7 

1.4.1. Manfaat Akademis ............................................................................ 7 

1.4.2. Manfaat Teoritis ................................................................................ 8 

1.4.3. Manfaat Praktis ................................................................................. 8 

1.5. Sistematika Pembahasan ........................................................................... 8 

BAB II  LANDASAN TEORITIS ........................................................................ 11 

2.1. Landasan Teori ........................................................................................ 11 

2.1.1. Motivasi Kerja ................................................................................. 11 

2.1.1.1. Pengertian Motivasi Kerja ............................................................ 11 

2.1.1.2. Aspek-aspek Motivasi Kerja ......................................................... 12 

2.1.1.3. Jenis-jenis Motivasi Kerja ............................................................. 15 

2.1.1.4. Indikator Motivasi Kerja ............................................................... 15 

2.1.2. Beban Kerja ..................................................................................... 16 

2.1.2.1. Pengertian Beban Kerja ................................................................ 16 



 
 

 

xii 
 
 

 

2.1.2.2. Faktor Beban Kerja ....................................................................... 17 

2.1.2.3. Jenis-Jenis Beban Kerja ................................................................. 18 

2.1.2.4. Indikator Beban Kerja ................................................................... 20 

2.1.3. Disiplin Kerja .................................................................................. 20 

2.1.3.1. Pengertian Disiplin Kerja .............................................................. 20 

2.1.3.2. Faktor-faktor Disiplin Kerja .......................................................... 22 

2.1.3.3. Jenis-jenis Disiplin Kerja ............................................................... 27 

2.1.3.4. Indikator Disiplin Kerja ................................................................. 28 

2.2. Hasil Penelitian Sebelumnya .................................................................. 29 

BAB III  KERANGKA KONSEPTUAL DAN HIPOTESIS ............................... 34 

3.1. Kerangka Konseptual .............................................................................. 34 

3.2. Hipotesis Penelitian ................................................................................ 35 

3.3. Pengujian Hipotesis ................................................................................ 36 

BAB IV  METODE PENELITIAN ...................................................................... 38 

4.1. Ruang Lingkup Penelitian ....................................................................... 38 

4.2. Jenis Penelitian ........................................................................................ 38 

4.3. Tempat/Lokasi Penelitian ....................................................................... 38 

4.4. Unit Analisis ........................................................................................... 38 

4.5. Populasi dan Sampel ............................................................................... 39 

4.6. Variabel dan Definisi Operasional .......................................................... 39 

4.6.1. Variable Penelitian .......................................................................... 39 

4.6.2. Definisi Operasional Variabel ......................................................... 40 

4.7. Teknik Pengumpulan Data ...................................................................... 44 

4.7.1. Data Primer ..................................................................................... 44 

4.7.2. Data Sekunder ................................................................................. 45 

4.8. Skala Pengukuran .................................................................................... 46 

4.9. Teknik Analisis Data ............................................................................... 47 

4.9.1. Metode Analisis Statistik Deskriptif ............................................... 47 

4.9.2. Uji Instrumen Penelitian ................................................................. 48 

4.9.2.1. Uji Validitas ................................................................................... 48 

4.9.2.2. Uji Reliabilitas ............................................................................... 49 

4.9.3. Analisis Regresi Linear Berganda ................................................... 49 

4.9.4. Uji Asumsi Klasik ........................................................................... 51 



 
 

 

xiii 
 
 

 

4.9.4.1. Uji Normalitas ............................................................................... 51 

4.9.4.2. Uji Multikolinearitas ..................................................................... 51 

4.9.4.3. Uji Heteroskedastisitas ................................................................. 52 

4.9.4.4. Uji Linearitas ................................................................................. 53 

4.9.5. Koefisien Determinasi ..................................................................... 53 

4.9.6. Uji t (Parsial) ................................................................................... 53 

4.9.7. Uji F (Simultan) .............................................................................. 54 

4.10. Jadwal Penelitian .................................................................................. 54 

BAB V HASIL PEMBAHASAN DAN ANALISIS ............................................ 56 

5.1 Gambaran Umum Obyek Penelitian ........................................................ 56 

5.1.1 Identitas Obyek Penelitian ............................................................... 56 

5.1.2 Visi dan Misi .................................................................................... 57 

5.1.3 Struktur Organisasi ........................................................................... 58 

5.2 Hasil Penelitian dan Analisis ................................................................... 58 

5.2.1 Karakteristik Responden .................................................................. 58 

5.2.1.1 Jenis Kelamin .................................................................................... 59 

5.2.1.2 Usia ................................................................................................... 59 

5.2.1.3 Pendidikan Terakhir .......................................................................... 60 

5.2.2 Uji Instrumen Penelitian ................................................................... 61 

5.2.2.1 Uji Validitas ....................................................................................... 61 

5.2.2.2 Uji Reliabilitas ................................................................................... 62 

5.2.3 Analisis Statistik Deskriptif ............................................................. 63 

5.2.3.1 Motivasi (X1) ..................................................................................... 63 

5.2.3.2 Beban Kerja (X2) ............................................................................... 64 

5.2.3.3 Disiplin Kerja (Y) ................................................................................ 66 

5.2.4 Hasil Analisis Regresi Linear Berganda .......................................... 67 

5.2.5 Uji Asumsi Klasik ............................................................................ 69 

5.2.5.1 Uji Normalitas ................................................................................... 69 

5.2.5.2 Uji Multikolinearitas ......................................................................... 71 

5.2.5.3 Uji Heteroskedastisitas ..................................................................... 72 

5.2.5.4 Uji Linearitas ..................................................................................... 73 

5.2.6 Koefisien Determinasi ...................................................................... 74 

5.2.7 Uji Hipotesis ..................................................................................... 76 

5.2.7.1 Uji t (Parsial) ..................................................................................... 76 



 
 

 

xiv 
 
 

 

5.2.8 Uji Kelayakan Model ....................................................................... 78 

5.2.8.1 Uji F ................................................................................................... 78 

5.2.9 Pembahasan Hasil Penelitian ........................................................... 79 

5.2.9.1 Pengaruh Motivasi terhadap Disiplin Kerja ...................................... 79 

5.2.9.2 Pengaruh Beban Kerja terhadap Disiplin Kerja ................................ 80 

5.2.10 Implikasi Hasil Penelitian .............................................................. 81 

5.2.10.1 Implikasi Teoritis ............................................................................. 81 

5.2.10.2 Implikasi Praktis .............................................................................. 83 

5.2.11 Keterbatasan Masalah .................................................................... 85 

BAB V PENUTUP ................................................................................................ 86 

6.1 Kesimpulan .............................................................................................. 86 

6.2 Saran ........................................................................................................ 86 

DAFTAR PUSTAKA ........................................................................................... 88 

LAMPIRAN-LAMPIRAN .................................................................................... 91 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

xv 
 
 

 

 

DAFTAR TABEL 

Tabel 1. 1 Data Keterlambatan Absen Perawat dan Bidan pada Rumah Sakit Ibu 

dan Anak Annisa 2022-2023 ................................................................................... 3 

Tabel 2. 1 Hasil Penelitian Sebelumnya ............................................................... 29 

Tabel 4. 1 Variabel dan Definisi Operasional Variabel ........................................ 41 

Tabel 4. 2Kategoriasi Rata-Rata Skor Penilaian Responden ................................ 47 

Tabel 5. 1 Karakteristik Responden Berdasaarkan Jenis Kelamin ....................... 59 

Tabel 5. 2 Karakteristik Responden Berdasaarkan Usia ....................................... 59 

Tabel 5. 3 Karakteristik Responden Berdasaarkan Pendidikan Terakhir ............. 60 

Tabel 5. 4 Hasil Uji Validitas ................................................................................ 61 

Tabel 5. 5 Hasil Uji Reliabilitas ............................................................................ 62 

Tabel 5. 6 Skor Jawaban Responden pada Motivasi (X1) .................................... 63 

Tabel 5. 7 Skor Jawaban Responden pada Beban Kerja  (X2) ............................. 65 

Tabel 5. 8 Skor Jawaban Responden pada Disiplin Kerja (Y) .............................. 66 

Tabel 5. 9  Hasil Analisis Regresi Linear Berganda ............................................. 68 

Tabel 5. 10  Hasil Uji One-Sample Kolmogorov-Smirnov Test ........................... 71 

Tabel 5. 11 Hasil Uji Multikolinearitas................................................................. 72 

Tabel 5. 12 Hasil Uji Linearitas ............................................................................ 74 

Tabel 5. 13 Hasil Uji Koefisien Determinasi (R2) ................................................ 75 

Tabel 5. 14 Tabulasi Interpretasi Nilai R .............................................................. 75 

Tabel 5. 18 Hasil Uji t ........................................................................................... 76 

Tabel 5. 19 Hasil Uji F .......................................................................................... 78 

 

  

 

 

 

 

 

 

 



 
 

 

xvi 
 
 

 

 

DAFTAR GAMBAR 

 

Gambar 3. 1 Kerangka Konseptual ....................................................................... 34 

Gambar 5. 1 Struktur Organisasi Rumah sakit Ibu dan Anak Annisa .................. 58 

Gambar 5. 2 Grafik Histogram Uji Normalitas ..................................................... 70 

Gambar 5. 3 Grafik P-P Plot  Uji Normalitas ....................................................... 70 

Gambar 5. 4 Uji Heteroskedastisitas Scatterplot................................................... 73 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

xvii 
 
 

 

 

 

DAFTAR LAMPIRAN 
 

Lampiran 1. 1  Kuesioner Penelitian ..................................................................... 92 

Lampiran 1. 2 Tabulasi Data ................................................................................. 97 

Lampiran 1. 3 Karakteristik Responden.............................................................. 101 

Lampiran 1. 4 Distribusi Frekuensi dan Analisis Statistik Deskriptif ................ 102 

Lampiran 1. 5 Uji Validitas dan Uji Reliabilitas................................................. 109 

Lampiran 1. 6 Hasil Analisis Regresi Linear Berganda, Koefisien Determinasi, 

Uji t dan Uji F ..................................................................................................... 114 

Lampiran 1. 7 Uji Asumsi Klasik ....................................................................... 115 

Lampiran 1. 8 Tabel R, Tabel T dan Tabel F ...................................................... 118 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




