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ABSTRACT

Erika Dwi Maryanti (2022). The Effect of Perceived Usefulness, Perceived Ease
of Use, perceived Risk, and Perceived Enjoyment to Intention to Buying Ticket
Using TIX ID at XXI DutaMall Banjarmasin. Promotor : Ikhwan Faisal.

This research aims to analyze and determine the effect of Perceived Usefulness,
Perceived Ease of Use, Perceived Risk, and Perceived Enjoyment on consumer
that is interested in using TIX ID to purchase cinema tickets. The number of
population that has been used in this research is the visitors in XXI DutaMall
Banjarmasin who used TIX ID in purchasing cinema tickets. The sample
comprised of 102 person who used an online cinema ticket purchase by using TIX
ID application, which were considered to have adequately represented the
population under this research. The sampling technique was used a purposive
sampling. The analytical tools that has been used in this research by using
Multiple Linear Regression Analysis. The results of this study found that 1) there
was a significant positive effect of perceived usefulness on visitors who interest in
using TIX ID in purchasing cinema tickets, 2) there was significant negative effect
of perceived ease of use on visitors who interest in using TIX ID in purchasing
cinema tickets. 3) there was a significant positive effect of perceived risk on
visitors who interest in using TIX ID in purchasing cinema tickets. 4) there was a
significant negative effect of perceived enjoyment on visitors who interest in using
TIX ID in purchasing cinema tickets. 5)All variables in this research
simultanously has an effect on consumer that is interested in using TIX ID to
purchase cinema tickets.

Keywords: perceived usefulness, perceived ease of use, perceived enjoyment,
perceived risk, intention to buy, TIX ID
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ABSTRAKSI

Erika Dwi Maryanti (2022). Pengaruh Perceived Usefulness, Perceived Ease of
Use, Perceived Risk, dan Perceived Enjoyment terhadap minat beli tiket
menggunakan aplikasi TIX ID di XXI DutaMall Banjarmasin. Pembimbing:
Ikhwan Faisal

Penelitian ini “bertujuan untuk untuk menganalisis dan mengetahui pengaruh
Perceived Usefulness, Perceived Ease of Use, Perceived Risk, dan Perceived
Enjoyment terhadap minat konsumen untuk menggunakan TIX.ID dalam
pembelian tiket bioskop di XXI DutaMall Banjarmasin. Populasi yang digunakan
dalam penelitian ini adalah semua pengunjung XXI DutaMall Banjarmasin yang
menggunakan aplikasi TIX ID dalam pembelian tiket bioskop di XXI DutaMall
Banjarmasin. Sampel penelitian ini adalah 102 orang yang menggunakan aplikasi
pembelian tiket bioskop secara online melalui TIX ID yang dianggap telah cukup
mewakili populasi yang diteliti. Teknik penarikan sampel menggunakan purposive
sampling Alat analisis yang digunakan adalah Analisis Analisis Regresi Linier
Berganda. Hasil penelitian menemukan bahwa 1) terdapat pengaruh positif
signifikan perceived usefulness terhadap minat membeli tiket online
menggunakan aplikasi TIX ID , 2) tidak terdapat pengaruh positif dan signifikan
dari perceived ease of use terhadap minat untuk menggunakan aplikasi TIX.ID.
3) terdapat pengaruh positif dan signifikan perceived risk terhadap minat membeli
tiket menggunakan aplikasi TIX ID , 4) tidak terdapat pengaruh positif perceived
enjoyment terhadap minat membeli tiket menggunakan aplikasi TIX ID , 5)
Semua variabel yang ada dalam penelitian ini berpengaruh secara simultan
terhadap Minat Beli tiket menggunakan aplikasi TIX ID.

Kata Kunci: perceived usefulness, perceived ease of use, perceived risk,
perceived enjoyment, minat beli, TIX ID



DAFTAR ISI

LEMBAR LEGALITAS ...t [
LEMBAR PENGESAHAN UJIAN SKRIPSI ......cccccoiiiiiiiiieieee e ii
BERITA - ACARA ..ottt sttt st te e ne s iii
BERITA ACARA PERBAIKAN SKRIPSI.......ccciiiiiiiiieiee e 0\
SURAT PERNYATAAN ORISINALITAS ..ottt v
KATA PENGANTAR ..ottt sttt st sae e ne s Vi
ABSTRACT .ttt bbbttt b e bbbt e e nbe et viii
ABSTRAKSI ...ttt nrens iX
DAFTAR TSI ...ttt a et snenne s X
DAFTAR TABEL ..ottt bbb Xiii
DAFTAR GAMBAR ..ottt bbb nes Xiv
DAFTAR LAMPIRAN ..ottt sttt XV
BAB | PENDAHULUAN .......ooiiiiteee et 1
1.1 Latar BlaKang ......ccooieiieiieie e 1
1.2 RUMUSAN MASalah ........cccoeiiiiieiiccece e e 9
1.3 TUJUAN PENEIILIAN ... 9
1.4 Manfaat PENelitian .........c.ooveiiiieice e 10
1.5 Sistematika PENUIISAN.........ccoiiiiiiiiiiieee e 11
BAB [l TINJAUAN PUSTAKA . ..ottt 13
2.1 LANDASAN TEORI ......oiiiieieieicse sttt 13
2.1.1 Perilaku KONSUMEN .......coviiiiiieieie et 13
2.1.2 MINAE BEIE....ceeiiieiieee e 14
2.1.3 Perveived USefUINESS ........ccveiieieiieseee e 18
2.1.4 Perceived Ease OF USE.......ccoviiiiiiiiiisieiee e 19
2.1.5 PerceiVed RISK........coiiiiiii i 21
2.1.6 Perceived ENJOYMENT .......ccooiiiiiiiiiciieseseee e 21

2.2 Hubungan Antar Variabel ..o 22
2.2.1 Keterkaitan antara Perceived Ease of Use dengan Minat Beli.............. 22
2.2.2 Keterkaitan antara Perceived Usefulness dengan Minat Beli ............... 23
2.2.3 Keterkaitan antara Perceived Risk dengan Minat Beli ........................ 24
2.2.4 Keterkaitan antara Perceived Enjoyment dengan Minat Beli ............... 25

2.3 Penelitian TerdanUlU ............coovoiiiiiieiece s 25
BAB |1l KERANGKA KONSEPTUAL DAN HIPOTESIS ........cccoovviiiieiein 29



3.1 Kerangka KONSEPLUAL ...........coiiiiiiiieiieece e 29

3.2 HIpOteSIS PENEIITIAN. ........ciiiiiiiieiee s 30
BAB IV METODE PENELITIAN ...coooiiiiiiitie e 33
4.1.JeniS PENEIITIAN . ...c..oiiiiieeee e e 33
4.2 UNIE ANGLISIS. ...cviiiiiiece ettt te et sre s 34
4.3 Populasi dan SAMPEL .........ccccveiieiiiieiee e e 34
4.4 Variabel dan Definisi Operasional Variabel ...........cccoccooveiiiiniieiieiieiene. 35
4.4.1 Variabel Penelitian ..........cccooieiiiiiiiie e 35
4.5 Teknik Pengumpulan Data...........ccccueiiiiiieiieciie e 37
4.6 Teknik ANaliSiS Data........cccoviiieiiiiiiieieeie e 38
BAB V HASIL PENELITIAN DAN ANALISIS......coooiiiiiiieeee e 44
5.1 Sejarah Umum ApPliKasi TIX ID .....ccoooieiiiiiiiccece e 44
5.2 UJI INSEIUMEIN ..ot 46
5.2.1 UjJi ValAIAS ...ecveeeieceeie et 46
5.2.2 Uji RealiDIIItaS ....ccvveiivieiieiieecec s 48
5.3 ANalisis DESKIIPLIT .......ooviiiiiiiiiieee s 49
5.3.1 Deskripsi Karakteristik Responden...........cccccevvveveeieiieiieene e 49
5.3.2 Karakteristik Responden Berdasarkan Jenis Kelamin ..............c...c....... 49
5.3.3 Karakteristik Responden Berdasarkan Usia.............cccocvevviiveneninnnennn. 50
5.3.4 Karakteristik Responden Berdasarkan Pekerjaan .............c.ccccceevverunenen. 51
5.3.5 Deskripsi Statistik Variabel Penelitian...........ccccoooeviieiinnieeneiieneee, 51
5.4 Analisa INTErensial ...........cccooviieiieiiiieceee e 57
5.4.1 Uji ASUMSI KIASIK .....cccvviiiiiiiiec e 58
5.4.2 Hasil Uji Regresi Linear Berganda ...........ccooeveriieieninneniesce e 62
5.5 Pembahasan Hasil Penelitian ............ccoooviiiiiiiiicneeee s 68
5.5.1 Pengaruh Perceived Usefulness Terhadap Minat Beli.......................... 68
5.5.2 Pengaruh Perceived Ease of Use Terhadap Minat Beli ............c.......... 69
5.5.3 Pengaruh Perceived Risk Terhadap Minat Beli ..............cccooevviieninnen. 71
5.5.4 Pengaruh Perceived Enjoyment Terhadap Minat Beli.......................... 72
5.5.5 Perceived Usefulness, Perceived Ease of Use, Perceived Risk, dan
Perceived Enjoyment berpengaruh secara Simultan terhadap Minat Beli .....73
5.6 Implikasi Hasil PENElItIAN .........cooiiiiiiiiiiee s 73
5.6.1 IMPIKASH TEOMTIS ...c.veviiieeiieieie e 73
5.6.2 IMPIiKaSi PraktiS.........ccoviiiiiiiiiiieieeie e 75
5.6.3 Keterbatasan Penelitian...........ccocviieiieieiiniiee e 78
BAB VIPENUTUP ...ttt 79

Xi



6.1 KESIMPUIAN ..o e 79

5.2 SAIAN....cueie ettt ettt bbbt nna e naeeanee 80
DAFTAR PUSTAKA .ottt bbb 81
LAMPIRAN ... oottt ettt sttt e st et b e sbe st e b e ene et et e seenneane e 85

KUISIONEr PENEIITIAN .....vveveciic et 85

HaSil Uji KOTEIASI.......ccuveiiiiiiiece et 87

Hasil Uji KOTelasi (K1) ..c.eeieeiieiieie e 87
Hasil Uji KOrelasi (X2) .....covoiiiiiiiiiisiseeeese e 88
Hasil Uji Korelasi (X3) ....ooiiieiieii e 89
Hasil Uji KOTelasi (X4) .....covooiiiiiiiiiiesieeee e 90
Hasil Uji KOTelasi (Y) .uveeeiieiiee ettt 91

Hasil Uji READIIITAS ........cveieieieeece e 92

Hasil Uji NOrMAlItas .........cccooiiiiiiiice e 93

Hasil Uji MUItIKOIINEAITTAS. .......ccveieiieiieie et 94

Hasil Uji HeteroKdastiSitas..........ccccveiieiiiiiiiiiiic s 94

HAaSH UjJi LINEAITTAS ..ot 95

Hasil Uji LiNearitaS (XL1).....cecvveieiieiieiieeieseesieeie e e eesree e eae e sraesne e 95
Hasil Uji Linaritas (X2)......cccciiiiiiiie st 95
Hasil Uji LINEaritas (X3)......coveeeieriiiiinieie et 96
Hasil Uji LiNaritaS (X4)......covveiiiieieeie ettt ie et 96
Hasil Uji Regresi Linear Berganda ..........ccccooereeieiieieeieeie e 97
[ = ST 1 O OSSPSR 97
HaSH UjJi F oot 97
HaSH UJi RZ ...ttt 97

xii



Tabel 2.
Tabel 2.
Tabel 2.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.

DAFTAR TABEL

1. Penelitian Terdahulu ... 26
1. Lanjutan Penelitian Terdahulu ... 27
1. Lanjutan Penelitian Terdahulu ............cccccoooveiieiiiiciece e 28
1. Hasil Uji Validitas........coooiiiiiiieiieece s 47
2. UjJi Reliabilitas ........ccoovveiieiiee e 48
3. Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 49
4. Karakteristik Responden Berdasarkan Usia.............cccocveveiiieiveriennenn, 50
5. Karaktreristik Responden Berdasarkan Pekerjaan..........ccccccoccevvereenne. 51
6. Rata - Rata SKor dan Kategori ..........cccccvevveieiieiiese e 52
7. Skor Rata — Rata Variabel Perceived Usefulness (X1).......cccccceveruennen. 52
8. Skor Rata — Rata Perceived Ease of Use (X2).....ccccocevveveiieveeiieinnnn, 53
9. Skor Rata — Rata Variabel Perceived Risk (X3) ......ccccooevenenencnnnnnns 54
10. Rekapitulasi Responden Variabel Perceived Enjoyment (X4) .......... 55
11. Rekapitulasi Responden Variabel Minat Beli Online (Y) ................. 56
12. Hasil Uji Multikolinearitas............ccccovevieiveieiieseece e 60
13. HaSil UjJi LINEAITTAS .......ccveiviieiiiiieieiee et 62
14. Hasil Uji Regresi Linear Berganda ...........cccoceeveveieeieesieseeseeseann, 64
15, HASH UJI T 66
16. HaSH UjJi Fooeee e 67
17. Hasil Uji Koefisien Determinasi (R2).........ccocvvvvirinieeieienenenesee 68

Xiii



DAFTAR GAMBAR

Gambar 1. 1. Pertumbuhan Penduduk Banjarmasi (Tahun) .........c.cccccevovivieineennen. 1
Gambar 1. 2. Pertumbuhan Smartphone di Indonesia (Tahun)...........cccccvevvvvernnnne. 2
Gambar 1. 3 Pertumbuhan nilai E-commerce di Indonesia (Tahun)..........c..ccc....... 3
Gambar 3 1. Kerangka Konseptual .............ccooveiiiieiieiecc e 29
Gambar 5. 1. LOGO TEX ID....uioiiiie e 44
Gambar 5. 2. Grafik Uji NOrmalitas............cccoeverviieiieni e 59
Gambar 5. 3. Uji HeterokedastiSitas ...........ccocvererieiieieiieseescee e 61

Xiv



Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.
Lampiran 1.

DAFTAR LAMPIRAN

1. Kuisioner PENelitian ..........ccooeiiriiiieiie e 85
2. Hasil Uji KOrelasi (X1).....oooviueieeieieeseeieeseeseesee e seeee e 87
3. Hasil Uji KOrelasi (X2)......cooueeriiieiieieee e 88
4. Hasil Uji Korelasi (X3).....c.covvieiieieiieieesie e 89
5. Hasil Uji KOrelasi (X4)......cooiieiiiieiieneeie e 90
6. Hasil Uji KOrelasi (Y)....ooooeiieieie e 91
7. Hasil Uji Reabilitas..........cooeiieiiiiiie e 92
8. Hasil Uji NOrmaslhitas .........c.ccoceveereiierieie e 93
9. Hasil Uji Multikolinearitas ...........ccovveveieriiiecee e 94
10. Hasil Uji HeteroKdastiSitas ..........ccccveveieereiieieese e 94
11. Hasil Uji Linearitas (X1) .....cccovereririeieieieenie e, 95
12. Hasil Uji LINearitas (X2) .....ccccvevveveiieieeie e seesie e 95
13. Hasil Uji Linearitas (X3) .....cccovvreririeieieiene e, 96
14. Hasil Uji LINearitas (X4) .....ccvcvveieeieiieieeie e seesie e 96
15, HaSH UjJi T oo 97
16, UJI Fooee e 97
17 UJERZ oottt 97

XV



