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ABSTRAK 

PERANAN KECERDASAN EMOSIONAL DAN IKLIM ORGANISASI 
TERHADAP PERILAKU KERJA KONTRAPRODUKTIF PEKERJA RITEL 

GENERASI Z DI KALIMANTAN SELATAN 
 

Ludfia Fath Hanafiah 
 

Penelitian ini bertujuan untuk mengetahui perilaku kerja kontraproduktif 
berdasarkan kecerdasan emosional dan iklim organisasi yang dimiliki oleh individu 
pada pekerja ritel usia cakupan generasi Z (1995-2010). Subjek yang digunakan 
pada penelitian ini sejumlah 102 orang pekerja pada bidang ritel yang ditentukan 
dengan teknik purposive sampling. Metode pengumpulan data menggunakan skala 
WLEIS (2002) dengan reliabilitas 0,723, Psychologicial Climate (1996) dengan 
reliabilitas 0,731, dan CWB-C (2014) dengan reliabilitas 0,726. Berdasarkan hasil 
uji analisis, susunan hipotesis alternatif diterima yaitu kecerdasan emosional dan 
iklim organisasi memiliki peranan terhadap perilaku kerja kontraproduktif dengan 
nilai sig. 0.000 (p <0,005). Kedua variabel tersebut memiliki pengaruh sebesar 
60,3& (R2 = 0,603) terhadap perilaku kerja kontraproduktif sementara sisanya 
dipengaruhi oleh faktor lain.  

 
Kata kunci: Kecerdasan emosional, iklim organisasi, perilaku kerja 

        kontraproduktif, karyawan ritel, generasi Z 
  



 

 

 

v  

ABSTRACT 

THE ROLE OF EMOTIONAL INTELLIGENCE AND ORGANIZATIONAL 
CLIMATE TOWARD CONTRAPRODUCTIVE WORK BEHAVIOR AMONG 

GENERATION Z RETAIL WORKERS IN SOUTH KALIMANTAN 
 

Ludfia Fath Hanafiah 
 

This study aims to investigate the counterproductive work behaviour based 
on the emotional intelligence and organizational climate among retail workers in 
the age range of generation Z (1995-2010). The subjects in this study were 102 
workers in the retail sector who were selected using the purposive sampling 
technique. Data were collected using the WLEIS scale (2002) with a reliability of 
0.723, Psychological Climate scale (1996) with a reliability of 0.731, and CWB-C 
(2014) with a reliability of 0,726. Based on the results of the analysis test, the 
alternative hypothesis is accepted, namely the emotional intelligence and 
organizational climate have a role in the counterproductive work behaviour with a 
sig. 0.000 (p <0.005). These two variables had an effect of 60.3 & (R2 = 0.603) on 
counterproductive work behaviour while the rest were influenced by other factors. 

 
Keywords: Emotional intelligence, organizational climate, counterproductive    
       work behaviour, retail workers, generation Z 
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