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ABSTRACT 

 

Vio Wulan Layu (2023), ANALYSIS OF THE STATE RECEIVABLES 

COLLECTION SYSTEM AND THE PERFORMANCE OF COLLECTORS 

AT THE BANJARMASIN STATE WEALTH AND AUCTION SERVICES 

OFFICE (KPKNL). 

Advisor : Dr. Wahyudin Nor, SE, M.Si, Ak, CA, CSRS, CSRA 

 

This research was conducted to analyze the suitability of the state receivables 

collection system at the Banjarmasin State Property and Auction Services Office 

(KPKNL) and the performance of the State Receivables Affairs Committee (PUPN) 

as receivables collectors from the state receivables section in the state receivables 

collection process. 

 

This type of research uses qualitative research with a descriptive analysis approach. 

The data collection technique in this writing uses interviews and document study at 

the Banjarmasin State Property and Auction Services Office (KPKNL). 

 

The results of this research indicate that Government Regulation (PP) Number 28 of 

2022 implemented by receivables collectors is still not running effectively and 

efficiently because this regulation is still new and there are no derivative regulations 

such as the Minister of Finance Regulation (PMK) which explains the details of the 

regulations in more detail. The performance of the State Receivables Affairs 

Committee (PUPN) is considered satisfactory and proactive because they always 

exceed targets and respond quickly to receivables cases. 

 

Keywords: Analysis of the State Receivables System, State Receivables Affairs 

Committee (PUPN), State Property and Auction Services Office (KPKNL) 
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ABSTRAKSI 

 

Vio Wulan Layu (2023), ANALISIS  SISTEM PENAGIHAN PIUTANG 

NEGARA DAN KINERJA PENAGIH PIUTANG DI KANTOR PELAYANAN 

KEKAYAAN NEGARA DAN LELANG (KPKNL) BANJARMASIN 

Pembimbing : Dr. Wahyudin Nor, SE, M.Si, Ak, CA, CSRS, CSRA 

 

Penelitian ini dilakukan untuk menganalisis kesesuaian sistem penagihan piutang 

negara di Kantor Pelayanan Kekayaan Negara dan Lelang (KPKNL) Banjarmasin 

dan kinerja Panitia Urusan Piutang Negara (PUPN) sebagai penagih piutang dari 

seksi piutang negara dalam proses penagihan piutang negara. 

Jenis penelitian   ini   menggunakan   penelitian   kualitatif   dengan   pendekatan   

analisis   deskriptif. Teknik pengumpulan data dalam penulisan ini menggunakan 

wawancara dan studi dokumen di Kantor Pelayanan Kekayaan Negara dan Lelang 

(KPKNL) Banjarmasin.  

Hasil penelitian ini menunjukkan bahwa Peraturan Pemerintah (PP) Nomor 28 Tahun 

2022 yang dilakukan oleh Panitia Urusan Piutang Negara (PUPN) masih belum 

berjalan secara efektif dan efisien karena peraturan ini masih baru dan belum ada 

peraturan turunan seperti Peraturan Menteri Keuangan (PMK) yang menjelaskan 

rincian peraturan secara lebih rinci. Untuk kinerja penagih piutang dinilai 

memuaskan dan proaktif karena selalu melebihi target dan cepat dalam menanggapi 

kasus piutang. 

Kata Kunci : Analisis Sistem Piutang Negara, Panitia Urusan Piutang Negara 

(PUPN), Kantor Pelayanan Kekayaan Negara dan Lelang (KPKNL) 
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