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ABSTRACT 

Delia Ramadhania (2023). The Effect of Tax Collection with Warning Letters and 

Forced Letters on the Disbursement of Tax Arrears at Kpp Pratama Banjarbaru. 

Department of Accounting, Faculty of Economics and Business, Lambung 

Mangkurat University, Banjarmasin. Supervisor: Dra. Sustinah Limarjani, SH, 

MM, Ak, CA. 

This study aims to test and analyze the effect of tax collection with Warning 

Letters (X1) and Force Letters (X2) on the disbursement of Tax Arrears at KPP 

Pratama Banjarbaru. 

This research uses quantitative methods. The data collection technique in 

this research is the literature review method and documentation method. The type 

of data used is secondary data, namely the value of warning letters and the value 

of forced letters issued, as well as the number of disbursement of tax arrears during 

2017-2021, with a population of 60 and a sample of 38. 

The results of this research prove that tax collection with a warning letter 

has an effect on disbursement of tax arrears. However, tax collection by forced 

letter has no effect on the disbursement of tax arrears. 

 

Keywords: Warning Letter, Forced Letter, Disbursement of Tax Arrears. 
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ABSTRAK 

Delia Ramadhania (2023). Pengaruh Penagihan Pajak Dengan Surat Teguran Dan 

Surat Paksa Terhadap Pencairan Tunggakan Pajak Di Kpp Pratama Banjarbaru. 

Jurusan Akuntansi, Fakultas Ekonomi dan Bisnis, Universitas Lambung Mangkurat 

Banjarmasin. Pembimbing: Dra. Sustinah Limarjani, SH, MM, Ak, CA. 

Penelitian ini bertujuan untuk menguji dan menganalisis, pengaruh penagihan 

pajak dengan Surat Teguran (X1) dan Surat Paksa (X2) terhadap Pencairan 

Tunggakan Pajak di KPP Pratama Banjarbaru. 

Penelitian ini menggunakan metode kuantitatif. Teknik peengumpulan data 

pada penelitian ini adalah metode telaah kepustakaan dan metode dokumentasi. 

Jenis data yang digunakan adalah data sekunder, yaitu nilai surat teguran dan nilai 

surat paksa yang diterbitkan, serta jumlah pencairan tunggakan pajak selama tahun 

2017-2021, dengan populasi sebanyak 60 dan sampel sebanyak 38. 

Hasil penelitian ini membuktikan bahwa penagihan pajak dengan surat 

teguran berpengaruh terhadap pencairan tunggakan pajak. Namun, penagihan pajak 

dengan surat paksa tidak berpengaruh terhadap pencairan tunggakan pajak. 

 

 

Kata Kunci: Surat Teguran, Surat Paksa, Pencairan Tunggakan Pajak. 
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