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RINGKASAN 

 

PERBANDINGAN TINGKAT KEPUASAN MASYARAKAT YANG 
MEMAKAI GIGI TIRUAN BUATAN DOKTER GIGI DAN TUKANG 

GIGI DI BANJARMASIN 
 

Gigi tiruan adalah suatu alat tiruan yang digunakan untuk menggantikan 
sebagian atau seluruh gigi asli yang sudah hilang serta mengembalikan perubahan-
perubahan struktur jaringan yang terjadi akibat hilangnya gigi asli. Tujuan 
pembuatan gigi tiruan pada hakikatnya adalah untuk memperbaiki fungsi 
pengunyahan, pengecapan, estetik, menjaga kesehatan jaringan serta mencegah 
kerusakan lebih lanjut. Berdasarkan data dari RISKESDAS 2018, prevalensi 
kehilangan gigi di Kalimantan Selatan pada kelompok usia 3-4 tahun sebesar 8% 
5-9 tahun sebesar 33,2%, dan >65 tahun sebesar 30,6%. Data RISKESDAS Provinsi 
Kalimantan Selatan tahun 2018 menyatakan, penduduk yang menerima perawatan 
pemasangan gigi tiruan lepasan atau tiruan sebagian, gigi tiruan lepasan atau tiruan 
full denture, dan gigi tiruan cekat dalam 12 bulan terakhir di Banjarmasin sebesar  
3,3%, sebanyak 22,9% penduduk di Kota Banjarmasin melakukan perawatan 
kepada dokter gigi dan sebanyak 0.79 % melakukan perawatan di tukang gigi. 
Pembuatan gigi tiruan yang dibuat oleh dokter gigi dań tukang gigi pastinya 

terdapat perbedaan, baik itu dari hasil kualitas, indikasi, kontra indikasi, dan biaya.  
Penelitian ini bertujuan untuk menganalisis perbandingan tingkat kepuasan 

masyarakat yang memakai gigi tiruan buatan tukang gigi dań dokter gigi di 

Banjarmasin. Jenis penelitian ini menggunakan analitik komparatif dengan 
pendekatan cross-sectional. Teknik pengambilan sampel yang dipilih adalah 
sampling kuota. Populasi pada penelitian ini adalah pasien dokter gigi dan tukang 
gigi di Kota Banjarmasin. Besar sampel minimal dihitung menggunakan rumus 
Lemeshow dan didapatkan hasil sebanyak 100 sampel. Hasil analisis statistik 
deksriptif menunjukkan responden didominasi oleh jenis kelamin laki-laki dan 
kelompok usia 36-45 tahun. Tingkat kepuasan pasien dokter gigi menunjukkan 
sebanyak 20 orang (40%) merasa puas dan 30 orang (60%) merasa sangat puas. 
Tingkat kepuasan pasien tukang gigi menunjukkan sebanyak 14 orang (28%) 
merasa tidak puas, 18 orang (36%) merasa puas dan 18 orang (36%) merasa sangat 
puas. Analisis data uji Mann Whitney diperoleh hasil nilai signifikasni 0,000 < 0,05 yang 
menunjukkan keputusan H0 ditolak atau berarti terdapat perbedaan kepuasan terhadap gigi 
tiruan yang dibuat oleh dokter gigi dan tukang gigi. Kesimpulan penelitian adalah 
terdapat perbedaan kepuasan terhadap gigi tiruan yang dibuat oleh dokter gigi dan tukang 
gigi dimana tingkat kepuasan pengguna gigi tiruan buatan dokter gigi lebih tinggi 
dibandingkan tingkat kepuasan gigi tiruan buatan tukang gigi di Kota Banjarmasin. 
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SUMMARY 

 
COMPARISON OF SATISFACTION LEVELS OF PUBLIC USING 

DENTURE WHO MADE BOTH DENTIST AND ARTISAN DENTAL IN 
BANJARMASIN 

 
A denture is an artificial appliance that is used to replace part or all of lost 

natural teeth and restore changes in tissue structure that occur due to loss of 
natural teeth. The purpose of making dentures is essentially to improve the 
functions of mastication, taste, aesthetics, maintain tissue health and prevent 
further damage. Based on data from RISKESDAS 2018, the prevalence of tooth loss 
in South Kalimantan in the age group 3-4 years is 8%, 5-9 years is 33.2%, and >65 
years is 30.6%. RISKESDAS data for South Kalimantan Province in 2018 stated 
that the population receiving treatment for installing removable dentures or partial 
dentures, removable dentures or full dentures, and fixed dentures in the last 12 
months in Banjarmasin was 3.3%, 22.9% residents in Banjarmasin City take care 
of dentists and as much as 0.79% take care of dental artisans. There are differences 
in the manufacture of dentures made by dentists and dental artisans, both in terms 
of quality, indications, contraindications, and costs. 

This study aims to analyze the comparison of the level of satisfaction of 
people who use dentures made by dental artisans and dentists in Banjarmasin. This 
type of research uses comparative analysis with a cross-sectional approach. The 
selected sampling technique is quota sampling. The population in this study were 
patients of dentists and dental artisans in the city of Banjarmasin. The minimum 
sample size is calculated using the Lemeshow formula and the results are 100 
samples. The results of the descriptive statistical analysis showed that respondents 
were dominated by male sex and the age group of 36-45 years. The satisfaction 
level of dentist patients showed that 20 people (40%) were satisfied and 30 people 
(60%) felt very satisfied. The satisfaction level of dental artisan patients showed 
that 14 people (28%) felt dissatisfied, 18 people (36%) felt satisfied and 18 people 
(36%) felt very satisfied. Analysis of the Mann Whitney test data yielded a 
significant value of 0.000 <0.05 which indicated that the H0 decision was rejected 
or meant that there was a difference in satisfaction with dentures made by dentists 
and dental artisans. The conclusion of the study is that there are differences in 
satisfaction with dentures made by dentists and dental artisans where the 
satisfaction level of users of dentures made by dentists is higher than that of 
dentures made by dentists in Banjarmasin City. 
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ABSTRAK 

 

PERBANDINGAN TINGKAT KEPUASAN MASYARAKAT YANG 
MEMAKAI GIGI TIRUAN BUATAN DOKTER GIGI DAN TUKANG 

GIGI DI BANJARMASIN 
 

Muhammad Arfah Akbar, Rosihan Adhani, Rahmad Arifin 

 

Latar Belakang: Data RISKESDAS Provinsi Kalimantan Selatan tahun 2018 
menyatakan, penduduk yang menerima perawatan pemasangan gigi tiruan dalam 
12 bulan terakhir di Banjarmasin sebesar  3,3%, sebanyak 22,9% penduduk di Kota 
Banjarmasin melakukan perawatan kepada dokter gigi dan sebanyak 0.79 % 
melakukan perawatan di tukang gigi. Pembuatan gigi tiruan yang dibuat oleh dokter 
gigi dań tukang gigi terdapat perbedaan, baik itu dari hasil kualitas, indikasi, kontra 

indikasi, dan biaya Tujuan: Menganalisis perbandingan tingkat kepuasan 
masyarakat yang memakai gigi tiruan buatan tukang gigi dań dokter gigi di 

Banjarmasin. Metode: Menggunakan metode analitik komparatif dengan 
pendekatan cross-sectional. Teknik pengambilan sampel menggunakan sampling 
kuota. Populasi adalah pasien Dokter Gigi dan Tukang Gigi di Kota Banjarmasin. 
Besar sampel minimal dihitung menggunakan rumus Lemeshow dan didapatkan 
hasil sebanyak 100 sampel. Hasil: Analisis statistik deksriptif menunjukkan tingkat 
kepuasan pasien dokter gigi menunjukkan sebanyak 20 orang (40%) merasa puas 
dan 30 orang (60%) merasa sangat puas. Tingkat kepuasan pasien tukang gigi 
menunjukkan sebanyak 14 orang (28%) merasa tidak puas, 18 orang (36%) merasa 
puas dan 18 orang (36%) merasa sangat puas. Analisis data uji Mann Whitney 
diperoleh hasil nilai signifikasni 0,000 < 0,05 yang menunjukkan keputusan H0 

ditolak atau berarti terdapat perbedaan kepuasan terhadap gigi tiruan yang dibuat 
oleh dokter gigi dan tukang gigi. Kesimpulan:  Terdapat perbedaan kepuasan 
terhadap gigi tiruan buatan dokter gigi dan tukang gigi, dimana tingkat kepuasan 
pengguna gigi tiruan buatan dokter gigi lebih tinggi dibandingkan tingkat kepuasan 
gigi tiruan buatan tukang gigi di Kota Banjarmasin. 

 

Kata Kunci: Gigi tiruan, dokter gigi, tukang gigi, kepuasan. 
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ABSTRACT 

 

COMPARISON OF SATISFACTION LEVELS OF PUBLIC USING 
DENTURE WHO MADE BOTH DENTIST AND ARTISAN DENTAL IN 

BANJARMASIN 
 
 

Muhammad Arfah Akbar, Rosihan Adhani, Rahmad Arifin 

 

Background: RISKESDAS data for South Kalimantan Province for 2018 stated that 
3.3% of the population who received denture installation treatment in the last 12 
months in Banjarmasin, 22.9% of the population in Banjarmasin received treatment 
at dentists and 0.79% received treatment at dental artisans. There are differences 
in the manufacture of dentures made by dentists and dental artisans, both in terms 
of quality, indications, contraindications, and cost. Purpose: To analyze the 
comparison of the level of satisfaction of people who use dentures made by dentists 
and dentists in Banjarmasin. Method: Using a comparative analytical method with 
a cross-sectional approach. The sampling technique uses quota sampling. The 
population is Dentist and Dentist patients in Banjarmasin City. The minimum 
sample size is calculated using the Lemeshow formula and the results are 100 
samples. Results: Descriptive statistical analysis showed that 20 people (40%) 
were satisfied and 30 people (60%) were very satisfied. The satisfaction level of 
dental artisan patients showed that 14 people (28%) felt dissatisfied, 18 people 
(36%) felt satisfied and 18 people (36%) felt very satisfied. Analysis of the Mann 
Whitney test data yielded a significant value of 0.000 <0.05 which indicated that 
the H0 decision was rejected or meant that there was a difference in satisfaction 
with dentures made by dentists and dental artisans. Conclusion: There is a 
difference in satisfaction with dentures made by dentists and dentists, where the 
satisfaction level of users of dentures made by dentists is higher than the level of 
satisfaction made by dentures made by dentists in Banjarmasin City. 
 
 
 
Keywords: denture, dentist, artisan dental, satisfaction. 
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