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ABSTRAK

Aplikasi mobile Alfagift merupakan aplikasi mobile yang secara resmi dimiliki oleh
Alfamart. Perkembangan fiturnya merambah pada fitur same day delivery, yaitu
fitur di mana pembeli tidak perlu berbelanja secara offline dengan mendatangi gerai
Alfamart secara langsung. Penelitian ini dilakukan dengan tujuan mengevaluasi
usability aplikasi Alfagift pada fitur same day delivery atau fitur pembelian dan
memberikan rekomendasi perbaikan sesuai dengan hasil evaluasi usability.
Evaluasi usability dilakukan menggunakan model PACMAD dengan pendekatan
Goal Question Metric (GQM) pada tujuh atribut usability, yaitu efficiency,
effectiveness, learnability, memorability, errors, satisfaction, dan cognitive load.
Penelitian ini menggunakan data hasil task scenario dan kuesioner dari 20
partisipan. Data diambil dengan mengacu pada metrik-metrik pada GQM. Hasil
yang didapatkan mencakup 0.0065 goals/sec pada aspek efficiency; 100%
effectiveness; 100% learnability; 100% memorability; 0.0132% errors; 62.75
satisfaction; dan 45.62 pada aspek cognitive load. Aplikasi Alfagift memenuhi 5
dari total 7 atribut usability. Untuk meningkatkan tingkat usability aplikasi mobile
Alfagift, diberikan rekomendasi perbaikan berdasarkan data hasil task scenario.

Kata Kunci: Aplikasi Mobile Alfagift, Evaluasi Usability, GQM, PACMAD,
Rekomendasi Perbaikan.



ABSTRACT

The Alfagift mobile application is an app owned by Alfamart. Its feature
development has expanded to include same-day delivery, allowing buyers to shop
without visiting Alfamart stores physically. This research aims to evaluate the
usability of the purchase feature and develop improvement recommendations based
on the usability evaluation results. The evaluation is conducted using the PACMAD
model with the Goal Question Metric (GQM) approach on seven usability
attributes, i.e., efficiency, effectiveness, learnability, memorability, errors,
satisfaction, and cognitive load. Data from task scenarios and questionnaires were
collected from 20 participants. The evaluation resulted in 0.0065 goals per second
for the efficiency aspect, 100% effectiveness, 100% learnability, 100%
memorability, 0.0132% errors, 62.75% satisfaction, and 45.62 for cognitive load.
The Alfagift meets the usability criteria for 5 out of the total 7 attributes. To enhance
the application's usability, improvement recommendations are provided based on
the data obtained from the task scenarios.

Keywords: Alfagift Mobile Application, GQM, Improvement Recommendations,
PACMAD, Usability Evaluation
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