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ABSTRAK 

 

Muhammad Elyas Sansabil,1910411210006,2023: “Penerapan Prinsip-Prinsip 

Good Governance Dalam Pelayanan Publik Di Kantor Kecamatan Teweh 

Tengah Kabupaten Barito Utara” Dibawah bimbingan Widyakanti 

Penelitian ini bertujuan untuk mengetahui penerapan prinsip-prinsip food 

governance dalam pelayanan publik di kantor kecamatan teweh tengah kabupaten 

barito utara dan untuk mengetahui faktor-faktor penghambat dari penerapan prinsip- 

prinsip good governance dalam pelayanan publik dikantor kecamatan teweh tengah 

kabupaten barito utara. 

Penelitian ini dilakukan dengan menggunakan pendekatan kualitatif dengan 

tipe penelitian deskriptif,sumber data yang digunakan yaitu data primer dan data 

sekunder berupa buku-buku,dokumen,artikel,peraturan,foto.Teknik pengumpulan 

data dengan wawancara,observasi dan dokumentasi. Teknik analisis data 

menggunakan teknik yang dirumuskan oleh Miles dan Huberman (dalam Hardani,dkk 

2020). 
 

Hasil penelitian menunjukkan bahwa penerapan prinsip-prinsip Good 

Governance dalam pelayanan publik Di Kantor Kecamatan Teweh Tengah Kabupaten 

Barito Utara di lihat dari aspek Akuntabilitas, Transparansi, Keterbukaan dan Aturan 

Hukum secara umum sudah berjalan baik, mulai dari transparansi terkait informasi 

pelayanan, terbukanya kesempatan bagi masyarakat dalam menyampaikan kritik dan 

saran, adanya aturan hukum yang menjadi dasar dalam penyelenggaraan pelayanan 

publik serta adanya kesiapan pertanggungjawaban dari pegawai dalam melaksanakan 

prosedur yang ada, walaupun ada beberapa pelayanan terkait kesesuaian prosedur 

waktu masih perlu ditingkatkan lagi kedepannya.adanya faktor penghambat seperti 

kurangnya sumber daya manusia,tanda tangan camat serta banyaknya kegiatan 

eksternal menjadi salah satu faktor yang menghambat dari pada penerapan prinsip- 

prinsip good governance di kantor kecamatan teweh tengah kabupaten barito utara. 

 

 
Kata Kunci : Good Governance, Pelayanan Publik 
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ABSTRACT 

 

Muhammad Elyas Sansabil,1910411210006,2023: "Application of Good 

Governance Principles in Public Services at the Teweh Tengah District Office, 

North Barito Regency" Under the guidance of Widyakanti 

This study aims to determine the application of the principles of food 

governance in public services at the Teweh Tengah sub-district office, North Barito 

regency and to determine the inhibiting factors of the application of good governance 

principles in public services at the Teweh Tengah sub-district office, North Barito 

regency. 

This research was conducted using a qualitative approach with descriptive 

research type, the data sources used were primary data and secondary data in the form 

of books, documents, articles, regulations, photographs. Data collection techniques 

were interviews, observations and documentation. Data analysis techniques use 

techniques formulated by Miles and Huberman (in Hardani, et al. 2020). 

 

The results of the study show that the application of the principles of good 

governance in public services in the Teweh Tengah District Office, North Barito 

Regency, is seen from the aspects of Accountability, Transparency, Openness and the 

Rule of Law in general, it has been going well, starting from transparency related to 

service information, opening up opportunities for the community in conveying 

criticism and suggestions, there are legal rules that form the basis for the 

implementation of public services and there is readiness for accountability from 

employees in carrying out existing procedures, although there are several services 

related to the suitability of time procedures still need to be improved in the future. 

There are inhibiting factors such as a lack of human resources , the sub-district head's 

signature and the many external activities were one of the factors that hindered the 

application of the principles of good governance at the Teweh Tengah sub-district 

office, Barito Utara district. 

 

 

Key Words : Good Governance, Public Service 
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