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ABSTRAK

PERANAN KUALITAS KEHIDUPAN KERJA TERHADAP KOMITMEN
ORGANISASI PADA KARYAWAN GENERASI Z PERUSAHAAN SWASTA

DI BANJARMASIN

Noor Laila Syahputri

Masuknya Generasi Z ke dunia kerja sering diabaikan, padahal mereka
mendominasi pasar tenaga kerja saat ini. Meskipun dianggap kurang berkomitmen,
sebenarnya generasi ini lebih cenderung meninggalkan pekerjaan jika peraturan
perusahaan tidak sesuai dengan preferensi mereka. Penelitian ini bertujuan untuk
menguji seberapa besar peranan Kualitas Kehidupan Kerja terhadap Komitmen
Organisasi pada Karyawan Generasi Z di perusahaan swasta Banjarmasin. Sampel
penelitian ini adalah perusahaan karyawan retail seperti supermarket/minimarket,
berusia 20-27 tahun, dan telah bekerja di perusahaan tersebut minimal 1 tahun,
penelitian ini menggunakan metode kuantitatif dengan teknik purposive sampling
dan jumlah responden penelitian sebanyak 129 orang. Hasil analisis regresi linear
sederhana menunjukkan kontribusi sebesar 14,7% dari kualitas kehidupan kerja
terhadap komitmen organisasi. Meski demikian, aspek-aspek lain seperti
kompensasi, kondisi lingkungan kerja, self-efficacy, penyelesaian konflik,
kepuasan kerja, dan kesehatan kerja belum diteliti dalam riset ini.

Kata kunci: Kualitas Kehidupan Kerja, Komitmen Organisasi, Karyawan Generasi
Z, Perusahaan Swasta
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ABSTRACT

THE ROLE OF QUALITY OF WORK LIFE IN ORGANIZATIONAL
COMMITMENT AMONG GENERATION Z EMPLOYEES AT PRIVATE

COMPANIES IN BANJARMASIN

Noor Laila Syahputri

Generation Z's entrance into the workforce is often overlooked although
they dominate the labor market today. Even though they are considered less
committed, this generation is actually more likely to leave a job only when
company regulations do not suit their preferences. This study aims to examine
how big the role of Quality of Work Life is in Organizational Commitment among
Generation Z Employees at private companies in Banjarmasin. The sample for
this study was the employees of retail companies such as
supermarkets/minimarkets, aged 20-27 years, and working at the companies for at
least 1 year. The quantitative method with the purposive sampling technique was
employed in the study, and the number of respondents was 129 people. The result
of the simple linear regression analysis showed a contribution of quality of work
life to organizational commitment by 14.7%. However, other aspects such as
compensation, work environment conditions, self-efficacy, conflict resolution, job
satisfaction, and occupational health were not examined in this study.
Keywords: Quality of Work Life, Organizational Commitment, Generation Z
Employees, Private Companies
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