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ABSTRAK 
 

PERANAN TUNTUTAN PEKERJAAN DAN KELELAHAN EMOSIONAL 

TERHADAP TURNOVER INTENTION PADA KARYAWAN PROMOTOR 

SYIHAB PHONE 

Abd. Halim 

Penjelasan empiris yang menjelaskan turnover intention (niat berhenti) 

masih sedikit dilakukan di Indonesia. Penelitian ini bertujuan untuk menguji peran 

tuntutan pekerjaan dan kelelahan emosional terhadap turnover intention pada 

karyawan promotor syihab phone. Studi ini memperoleh 75 partisipan melalui 

survei daring dan menggunakan teknik simple random sampling dengan kriteria 

sampel sebagai karyawan promotor syihab phone dan telah bekerja selama 6 

bulan. Instrumen alat ukur yang melalui tahapan proses adaptasi lintas budaya dan 

terbukti memiliki reliabilitas serta validitas yang memuaskan. Hasil hipotesis 

regresi berganda secara simultan menunjukkan bahwa tuntutan pekerjaaan dan 

kelelahan emosional signifikan memprediksi turnover intention. Kemudian, 

secara parsial hanya tuntutan pekerjaan signifikansi memprediksi turnover 

intention, sementara variabel kelelahan emosional tidak signifikansi. Hasil riset 

ini dapat disimpulkan bahwa individu yang merasakan tuntutan pekerjaan tinggi 

dan kelelahan emosional secara bersama-sama akan cenderung melakukan 

turnover intention. Tetapi, apabila individu yang hanya melibatkan kelelahan 

secara emosional akan cenderung tidak terlibat untuk turnover intention. 

Kata kunci: Turnover intention, kelelahan emosional, tuntutan pekerjaan 
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ABSTRACT 
 

THE ROLE OF JOB DEMANDS AND EMOTIONAL EXHAUSTION IN 

TURNOVER INTENTION AMONG SALES PROMOTERS AT SYIHAB PHONE 

STORE  

Abd. Halim 

Empirical analyses describing turnover intention in Indonesia are still 

limited. This study aims to investigate the role of job demands and emotional 

exhaustion in turnover intention among the sales promoters at Syihab Phone 

store. There were 75 participants selected through online survey and using the 

simple random sampling technique with the sample criteria of being sales 

promoters at Syihab Phone store and having worked there for 6 months. The 

measurement instruments went through the stages of cross-cultural adaptation 

process and were proven to have the satisfactory reliability and validity. The 

results of the simultaneous multiple regression of hypothesis showed that job 

demands and emotional exhaustion significantly predicted turnover intention. 

Partially, job demands significantly predicted turnover intention, while emotional 

exhaustion had no significance. It can be concluded that individuals who 

simultaneously experience high job demands and emotional exhaustion will tend 

to have turnover intention. However, individuals who only experience emotional 

exhaustion will not tend to have turnover intention. 

Keywords: Turnover intention, emotional exhaustion, job demands 
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