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ABSTRAK

Fanny Fridayanti Simanjuntak, 2023. Perilaku Konsumtif Berbelanja Online shop
Pada Remaja Di Asrama Putri Santa Maria Banjarmasin. Skripsi Program
Studi Pendidikan Sosiologi, Fakultas Keguruan dan Ilmu Pendidikan,
Universitas Lambung Mangkurat Banjarmasin. Pembimbing Dr. Dra. Hj.
Rochgiyanti. M.Si.

Kata Kunci : Remaja, Online shop, Konsumtif

Remaja merupakan salah satu pengguna teknologi yang aktif, karena
remaja sangat mudah terpengaruh. Trend berbelanja online saat ini merupakan
tuntutan gaya hidup, salah satunya ketika remaja mulai terkontaminasi dan
menjadikannya sebagai perilaku konsumtif. Penelitian ini bertujuan untuk
mengetahui: (1) Pandangan remaja di Asrama Putri Santa Maria Banjarmasin
tentang online shop. (2) Penyebab perilaku konsumtif dan jenis produk yang
paling sering dibeli; dan (3) Perubahan pola berbelanja remaja sebelum dan
sesudah adanya online shop.

Metode yang digunakan dalam penelitian ini adalah metode kualitatif.
Teknik penentuan informan adalah dengan teknik Purposive Sampling. Teknik
pengumpulan data dilakukan dengan observasi, wawancara, dan dokumentasi.
Teknik analisis data dengan reduksi data, penyajian data, dan penarikan
kesimpulan. Teknik pengujian keabsahan data terdiri dari triangulasi sumber,
triangulasi teknik, triangulasi waktu.

Hasil penelitian ini menemukan bahwa (1) Pandangan remaja di Asrama
Putri Santa Maria Banjarmasin tentang online shop yaitu sebagai tempat
berbelanja yang memudahkan penggunanya, meskipun terdapat, kelebihan, dan
kekurangan dari belanja online, (2) Penyebab perilaku konsumtif remaja di
Asrama Putri Santa Maria Banjarmasin dipengaruhi oleh review, voucher
(chasback, diskon, dan gratis ongkir), dan brand ambassador mempengaruhi
proses seseorang untuk membeli sebuah produk di online shop khususnya Shopee.
Produk yang diminati yaitu baju, skincare, sepatu, dll. (3) Perubahan pola
berbelanja remaja di Asrama Putri Santa Maria Banjarmasin sebelum adanya
online shop mereka mengaku berbelanja di pasar, namun setelah adanya online
shop mereka beralih ke belanja on/ine karena lebih simpel dan menghemat waktu.
Selain itu perbedaan jangkauan harga juga terjadi, dan pilihan produk yang lebih
beragam dibanding berbelanja di offline store atau pasar.

Berdasarkan hasil penelitian ini disarankan: (1) Bagi remaja di asrama
putri lebih bisa mengontrol diri oleh marketing online shop. (2) Bagi peneliti
selanjutnya diharapkan lebih mendalam menganalisis perilaku konsumtif. (3) Bagi
pemerintah memberi edukasi terhadap remaja agar lebih cerdas dalam berbelanja.



ABSTRACT

Fanny Fridayanti Simanjuntak, 2023. Consumptive Behavior Of Teenagers Online
shopping In The Princess Dormitory Of Santa Maria Banjarmasin. Thesis,
Sociology Education Study Program, Faculty of Teacher Training and
Education, Universitas Lambung Mangkurat Banjarmasin. Supervisor Dr.
Dra. Hj. Rochgiyanti. M.Si.

Keywords: Teenagers, Online shop, Consumptive

Teenagers are active users of technology, because teenagers are very easily
influenced. The current online shopping trend is a lifestyle requirement, one of
which is when teenagers start to become contaminated and turn it into consumer
behavior. This research aims to find out: (1) The views of teenagers in the Santa
Maria Banjarmasin Girls' Dormitory about online shops. (2) Causes of consumer
behavior and types of products most frequently purchased; and (3) Changes in
teenagers' shopping patterns before and after the online shop.

The method used in this research is qualitative method. The technique for
determining informants is the Purposive Sampling technique. Data collection
techniques were carried out using observation, interviews and documentation.
Data analysis techniques using data reduction, data presentation, and drawing
conclusions. Data validity testing techniques consist of source triangulation,
engineering triangulation, time triangulation.

The results of this research found that (1) The views of teenagers in the
Santa Maria Girls' Dormitory in Banjarmasin regarding online shops, namely as a
place to shop that makes it easier for users, although there are advantages and
disadvantages of online shopping, (2) The causes of consumer consumer behavior
in the Santa Maria Girls' Dormitory Banjarmasin is influenced by reviews,
vouchers (chasback, discounts and free shipping), and brand ambassadors
influence a person's process of buying a product at an online shop, especially
Shopee. The products in demand are clothes, skincare, shoes, etc. (3) Changes in
the shopping patterns of teenagers at the Santa Maria Girls' Dormitory in
Banjarmasin. Before the online shop was available, they admitted to shopping at
the market, but after the online shop appeared, they switched to online shopping
because it was simpler and saved time. Apart from that, there are also differences
in price range, and product choices are more diverse compared to shopping at
offline stores or markets.

Based on the results of this research, it is recommended: (1) Teenagers in
girls' dormitories can control themselves more by online shop marketing. (2)
Future researchers are expected to analyze consumer behavior more deeply. (3)
For the government to provide education to teenagers to be smarter in shopping.
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