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ABSTRAK

Nur Qomaru Lailiah 19100413220014, 2023. “Manajemen Pelayanan
Transportasi Angkutan Umum Bus Rapid Transit (BRT) Banjarbakula Bagi
Penyandang Disabilitas di Provinsi Kalimantan Selatan”. Pembimbing Safa
Muzdalifah.

Penelitian ini bertujuan untuk mengetahui bagaimana manajemen
pelayanan transportasi angkutan umum Bus Rapid Transit (BRT) Banjarbakula bagi
penyandang disabilitas oleh Dinas Perhubungan Provinsi Kalimantan Selatan.

Penelitian ini menggunakan pendekatan deskriptif kualitatif, dengan
menggunakan teknik pengumpulan data melalui observasi, wawancara,
dokumentasi, dan teknik kepustakaan kepada setiap informan yang dianggap
berpotensi memberikan keterangan mengenai manajemen pelayanan transportasi
angkutan umum Bus Rapid Transit (BRT) Banjarbakula bagi penyandang
disabilitas di Provinsi Kalimantan Selatan.

Hasil penelitian menunjukkan bahwa proses manajemen pelayanan
transportasi angkutan umum Bus Rapid Transit (BRT) Banjarbakula bagi
penyandang disabilitas di Provinsi Kalimantan Selatan belum dilaksanakan dengan
baik. Sistem Pelayanan publik yang diberikan belum terlaksana dengan baik, proses
perencanaan pelayanan publik masih belum optimal belum ada konsenitas terhadap
penyandang disabilitas, proses pelaksanaan publik belum bisa dikatakan optimal
dikarenakan keterbatasan anggaran sehingga proses pelayanan kurang optimal
karena fasilitas yang belum ramah terhadap penyandang disabilitas,
pengkoordinasian pelayanan publik dilakukan dengan baik serta sesuai dengan
tugas pokok dan fungsinya, proses pengawasan telah dilaksanakan secara optimal
yakni mengawasi segala kegiatan agar yang telah dilaksanakan sesuai dengan
perencanaan.

Saran kepada Dinas Perhubungan Provinsi Kalimantan Selatan sebaiknya
lebih memberikan sistem pelayanan yang baik agar seluruh masyarakat maupun
penyandang disabilitas merasakan hak yang sama sebagai pengguna transportasi
angkutan umum yang ada, sehingga tidak adanya pembedaan dan juga bisa
menciptakan bus khusus yang ramah untuk penyandang disabilitas. Dinas
Perhubungan Provinsi Kalimantan Selatan juga mencarikan solusi yang tepat terkait
perencanaan — perencanaan yang membutuhkan anggaran yang lebih banyak dalam
penyediaan fasilitas — fasilitas sarana dan prasarana yang ramah untuk penyandang
disabilitas dan apabila ada kendala dan cara agar dapat mengoptimalkan pelayanan
untuk penyandang disabilitas

Kata Kunci : Manajemen Pelayanan, Bus Rapid Transit (BRT) Banjarbakula
Penyandang Disabilitas



ABSTRACT

Nur  Qomaru Lailiah 19100413220014, 2023. "Management of
Banjarbakula Bus Rapid Transit (BRT) Public Transport Services for Persons with
Disabilities in South Kalimantan Province". Supervisor of Safa Muzdalifah.

This study aims to find out how the management of the Banjarbakula Bus
Rapid Transit (BRT) public transport service for persons with disabilities by the
South Kalimantan Provincial Transportation Service.

This study uses a qualitative descriptive approach, using data collection
techniques through observation, interviews, documentation, and literature
techniques to each informant who is considered to have the potential to provide
information about the management of the Banjarbakula Bus Rapid Transit (BRT)
public transport service for persons with disabilities in South Kalimantan Province.

The results of the study indicate that the management process of the
Banjarbakula Bus Rapid Transit (BRT) public transport service for persons with
disabilities in South Kalimantan Province has not been implemented properly. The
public service system provided has not been implemented properly, the public
service planning process is still not optimal, there is no consistency for persons
with disabilities, the public implementation process cannot be said to be optimal
due to budget constraints so that the service process is not optimal because the
facilities are not friendly to persons with disabilities, service coordination public
services are carried out properly and in accordance with their main duties and
functions, the supervision process has been carried out optimally, namely
supervising all activities so that those that have been carried out are in accordance
with the plan.

Suggestions to the South Kalimantan Provincial Transportation Service
should provide a better service system so that all people and persons with
disabilities feel the same rights as existing users of public transport transportation,
so that there is no discrimination and can also create special buses that are friendly
for persons with disabilities. The South Kalimantan Province Transportation
Service is also looking for the right solution regarding plans that require a larger
budget in the provision of facilities and infrastructure that are friendly to persons
with disabilities and if there are obstacles and ways to optimize services for persons
with disabilities

Keywords: Service Management, Banjarbakula Bus Rapid Transit (BRT) for
Persons with Disabilities.
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