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DENGAN PEMANFAATAN LAYANAN KESEHATAN 

 

Shinta Aulidya 

 

ABSTRAK 

 

Rendahnya pemanfaatan layanan kesehatan menyebabkan tidak berfungsinya 

peran pengawasan terhadap kesehatan masyarakat. Anderson (1995) menyebutkan 

beberapa faktor yang mempengaruhi dan menunjang pemanfaataan layanan 

kesehatan oleh masyarakat, agar fasilitas dan layanan kesehatan yang disediakan 

sesuai dengan kebutuhan masyarakat. Tujuan dari penulisan ini adalah untuk 

menelaah hubungan mutu pelayanan, akses layanan dan demografik sosial dengan 

pemanfaatan layanan kesehatan. Metode yang digunakan dalam penelitian ini 

adalah Systematic Literature Review (SLR) dengan kajian terhadap 10 literatur 

yang sesuai dengan penelitian. Penelusuran artikel dilakukan melalui search 

engine, diantaranya Garuda, Google Scholar, dan Research Gate. Hasil penelitian 

didapatkan bahwa adanya hubungan antara variabel mutu pelayanan (6 artikel), 

akses pelayanan (5 artikel), demografik sosial (3 artikel) dengan pemanfaatan 

layanan kesehatan. Hasil review literatur didapatkan variabel mutu pelayanan 

memiliki kecenderungan mempengaruhi pemanfaatan layanan kesehatan. Perlu 

dilakukan penelitian lebih lanjut mengenai faktor lain yang berhubungan dengan 

pemanfaatan layanan kesehatan. 

Kata kunci: mutu pelayanan, akses pelayanan, demografik sosial, pemanfaatan 

layanan kesehatan 
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LITERATURE REVIEW: THE RELATIONSHIP BETWEEN QUALITY OF 

HEALTH SERVICES, SERVICE ACCESS AND SOCIAL DEMOGRAPHICS 

WITH HEALTH SERVICE UTILIZATION 

 

Shinta Aulidya 

 

ABSTRACT 

 

The low utilization of health services causes the role of oversight of public health 

to not function. Anderson (1995) mentions several factors that influence and 

support the utilization of health services by the community so that the health 

facilities and services provided are to the needs of the community. The purpose of 

this paper is to examine the relationship between service quality, service access, 

and social demographics with health service utilization. The method used in this 

research is a Systematic Literature Review (SLR) with a review of 10 pieces of 

literature that are relevant to the research. Search for articles is done through 

search engines, including Garuda, Google Scholar, and Research Gate. The 

results showed that there was a relationship between the variables of service 

quality (6 articles), service access (5 articles), social demographics (3 articles), 

and health service utilization. The results of the literature review found that the 

service quality variable tends to influence the utilization of health services. 

Further research is needed on other factors related to the use of health services. 

Keywords: quality of service, access to services, social demographics, utilization 

of health services 
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