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ABSTRACT

Muhammad Fauzan (2023). The Effect of Organizational Commitment and Work
Motivation on Organizational Citizenship Behavior in Civil Servants of the
Banjarbaru City Ministry of Religion Office. Advisor: Wimby Wandary.

This study aims to test and analyze: (1) the effect of organizational
commitment and work Motivation on OCB in civil servant of the Kantor
Kementerian Agama Kota Banjarbaru; (2) the effect of Organizational
Commitment on OCB in civil servant of the Kantor Kementerian Agama Kota
Banjarbaru; (3) the effect of work motivation on OCB in civil servant of the
Kantor Kementerian Agama Kota Banjarbaru.

This type of research is causal associative. The population in this study
were all Civil Servants of the Kantor Kementerian Agama Kota Banjarbaru. The
number of samples was 37 people. The sampling technique used is non-probability
sampling with total sampling method. The data collection technique used a
questionnaire and the data analysis technique used in this study was multiple
linear regression analysis.

The results of this study indicate that organizational commitment and work
motivation  simultaneously affect organizational citizenship  behavior,
organizational commitment has a positive and significant effect on organizational
citizenship behavior, and work motivation has a positive and significant effect on

organizational citizenship behavior.

Keywords: Organizational Commitment, Work Motivation, Organizational

Citizenship Behavior
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ABSTRAK

Muhammad Fauzan (2023). Pengaruh Komitmen Organisasi dan Motivasi Kerja
terhadap Organizational Citizenship Behavior pada PNS Kantor Kementerian
Agama Kota Banjarbaru. Pembimbing: Wimby Wandary.

Penelitian ini bertujuan untuk menguji dan menganalisis: (1) pengaruh
Komitmen Organisasi dan Motivasi Kerja terhadap OCB pada Pegawai Negeri
Sipil kementerian agama kota Banjarbaru; (2) pengaruh Komitmen Organisasi
terhadap OCB pada Pegawai Negeri Sipil Kementerian agama kota Banjarbaru;
(3) pengaruh Motivasi kerja terhadap OCB pada Pegawai Negeri Sipil
Kementerian agama kota Banjarbaru.

Jenis penelitian ini adalah asosiatif kausal. Populasi dalam penelitian ini
adalah seluruh Pegawai Negeri Sipil Kantor Kementerian Agama Kota
Banjarbaru. Jumlah sampel sebanyak 37 orang. Teknik pengambilan sampel yang
digunakan adalah non-probability sampling dengan metode total sampling
(sensus). Teknik pengumpulan data menggunakan kuesioner dan teknik analisis
data yang digunakan dalam penelitian ini adalah analisis regresi linear berganda.

Hasil penelitian ini menunjukkan bahwa komitmen organisasi dan motivasi
kerja berpengaruh secara simultan terhadap organizational citizenship behavior,
komitmen organisasi berpengaruh positif dan signifikan terhadap organizational
citizenship behavior, dan motivasi kerja berpengaruh positif dan signifikan

terhadap organizational citizenship behavior.

Kata kunci : Komitmen Organisasi, Motivasi Kerja, Organizational Citizenship
Behavior

viii



DAFTAR ISl

Halaman

PERNYATAAN ORISINALITAS ..ot i
KATA PENGANTAR ..ottt Vv
ABSTRACT e st e e e e e e are e e e arreean vii
ABSTRAK e viii
DAFTAR ISttt sttt ns iX
DAFTAR TABEL. ...ttt e e e nnrre e e e e Xii
DAFTAR GAMBAR ...ttt Xii
DAFTAR LAMPIRAN ..ot Xiv
BAB | PENDAHULUAN .....ooiii e 15
1.1, Latar BelaKang .......cccoooeiiiiiiiieeeee e 15
1.2, RUMUSAN MaSalah..........cccooiiiiiiiiiiieeee e 24
1.3 Tujuan PENEIITIAN ... 25
1.4, Manfaat Penelitian .........ccocoiieiiiiiiieieeeeee e 25
1.4.1. Manfaat tROIILIS ......ccveieieie et 25
1.4.2. Manfaat PraktiS .........ccoviiiriiiiiiie e 25

1.5. Sistematika Pembahasan..........cccoociiiiiiiiiii 26
BAB Il TINJAUAN PUSTAKA . ...ttt 28
0 I I T o - 72 T T 1= USRS 28
2.1.1. Organizational Citizenship Behavior (OCB).........c.cccceeevvevecieninenne. 28
2.1.1.1. Definisi Organizational Citizenship Behavior.................... 28

2.1.1.2. Dimensi Organizational citizenship Behavior (OCB)........ 30

2.1.1.3. Faktor-Faktor =~ yang  Mempengaruhi  Organizational
Citizenship Behavior (OCB) ......cccccevveieiieii e 33

2.1.1.4. Manfaat Organizational Citizenship Behavior (OCB) ....... 36

2.1.2. KOMItmen OrganiSaSi........c.ccvverueiieieerieiiesieesieseeseeseeseesteesseseesneennas 38
2.1.2.1. Definisi Komitmen Organisasi .........cc.ccoovevveverenenenenennns 38

2.1.2.2.  Dimensi Komitmen Organisasi ..........ccceceeerveiiveesieesiveennnns 39

2.1.2.3. Faktor-Faktor yang Mempengaruhi Komitmen Organisasi 40
2.1.3. MOUIVAST KBI.....eiiiieiieieeiie et 42



2.1.3.1. Definisi Motivasi Kerja .........cccoerireniniinienieienenese e 42

2.1.3.2.  Dimensi Motivasi Kerja........ccccuvvervevesireneese e e 43

2.1.3.3. Indikator Motivasi Kerja ..........cccooeveiiniineninieienese e 47

2.2. Pengaruh Antar Variabel..........cccooiiiiiiiiiiieeeee e 48
2.2.1. Pengaruh Variabel Komitmen Organisasi Terhadap OCB ................. 48
2.2.2. Pengaruh Variabel Motivasi Kerja terhadap OCB............cccceviienne 49
2.3. Hasil Penelitian Sebelumnya ... 50
BAB Il KERANGKA KONSEPTUAL DAN HIPOTESIS............ccoveeeee 55
3.1, Kerangka Konseptual...........ccccooiiiiiiiiiiiiieicc e 55
3.2. Hipotesis PENEIILIAN ...........cccoveiiiiieiicce e 56
BAB IV METODE PENELITIAN ...oooiiie e 59
4.1. Ruang Lingkup Penelitian..........cccooveiiiiiiiiii e 59
4.2, Jenis Penelitian.........ccciiiiiiiiiie e 59
4.3. Tempat Penelitian ... 59
A4, UNIEANALSIS oo e s 60
4.5. Populasi dan Sampel.........ccoooieiiiiii e 60
4.5. 1. POPUIBST ...t 60
4.5.2. SAMPEL....oiiiii e ————— 60
4.6. Variabel dan Definisi Operasional Variabel ..............cccccooveveiieiveneinnn, 61
4.6.1. Variabel INdependen ... 61
4.6.2. Variabel Dependen........cccccveieiie i 62
4.6.3. Definisi Operasional Variabel.............cccoviiiiinnneeee, 63
4.7. Teknik Pengumpulan Data..........cccccveiiiiiiiiiiiieecic e 67
4.8. Uji Instrumen Penelitian ...........cccveveiieiiieie e 68
4.8.1.UJE ValIOITaS ..o 68
4.8.2.Uji REHADIIITAS ....c.vecvieivicie e 69
4.9. Teknik AnaliSisS Data.........cccovrvirieriiiiiiiieieiese e 69
4.9.1. Statistik DesKriptif..........ccooiiiiiiiiii e 69
4.9.2. Analisis Regresi Berganda ............cccoovevveiieneenieerie e 70
4.9.3. Uji ASUMST KIBSTK ..o 71
4.9.4. Koefesien Determinasi (R2).......cccocvvevieiiieiieiiie e 72
e T O I o 1100 (o1 SR 73



oY= DL U1 =S 73

4,952, UJi b e 73

BAB V HASIL PENELITIAN DAN ANALISIS........cooi e, 75
5.1. Gambaran Umum Obyek/Daerah Penelitian ..........ccccccoooviiviiiiinnnenn. 75
5.1.1. Sejarah Singkat Kantor Kementerian Agama Kota Banjarbaru.......... 75
5.1.2. Struktur Organisasi Kementerian Agama Kota Banjarbaru................ 77
5.1.3. Visi dan Misi Kementerian Agama Kota Banjarbaru ......................... 79
TR I T V1 TSP 79

5.1.3.2. IMISI.iiciiiiiiiiie et 79

5.1.3.3. TUJUAN .c.eiitiiieee ettt ettt 80

5.2, Hasil dan ANALISIS ......ccueiviieiieie e 80
5.2.1. Karakteristik ReSPONeN .........coovviiieiiiiie e 80
5.2.2. Deskripsi Statistik Variabel Penelitian............cccccovvevviieineieciieinenn, 86
5.2.3. Uji Validitas dan Reliabilitas Instrumen Penelitian .............c............ 103
5.2.4. ANAlISIS DALA .....cveiiiiiiiiiie e 106
5.2.5. Hasil Pengujian HIpOteSIS .......ccveieiiiiieie e 113
5.2.6. Pembahasan Hasil Penelitian ...........cccccooeviiniininniiniice e, 116
5.2.7. Implikasi Hasil Penelitian ............cccccoeieiiiiiiiiiii e 118
5.2.8. Keterbatasan Penelitian ............ccoovreieieniieniiiseee e 121
BAB VI PENUTUP ....oooiiiiict et 123
6.1, KESIMPUIAN ....oveiieiccece et 123
0.2, SAIAN ..ottt et re e 123
DAFTAR PUSTAKA ...ttt st 125
LAMPIRAN ...ttt sttt sttt nenae e 128

Xi



Tabel 1.
Tabel 2.
Tabel 2.
Tabel 4.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.
Tabel 5.

1
1
2
1
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21

DAFTAR TABEL

Halaman

Data Presensi Pegawai Kantor Kemenag Kota Banjarbaru ................. 20
Penelitian Terdahulu ..........cccoooeiiiiiiii e 50
Skor Item Instrumen Penelitian..........ccccooeeveiininenieseeseeieen 68
Definisi Operasional Variabel.............cccooveveiiiiiiii e 63
Karakteristik Responden Berdasarkan Jenis Kelamin .............cccc....... 81
Karakteristik Responden Berdasarkan Usia...........ccocceevvenininiienennnns 82
Karakteristik Responden Berdasarkan Lama Bekerja .............cccc.c...... 82
Karakteristik Responden Berdasarkan Pendidikan...............c.ccccco...... 83
Karakteristik Responden Berdasarkan Jabatan.............ccccccoeceviveinnnnnns 84
Karakteristik Responden Berdasarkan Status Pernikahan................... 85
Kategorisasi Rata-Rata Skor Penelitian Responden ..............cccccveee. 86
Skor Rata-Rata OCB () ..ocoveiieiiiie e 86
Skor Rata-Rata Komitmen Organisasi (X1) ......ccccoovvvvrrreneneneniennns 94
Skor Rata-Rata Motivasi Kerja (X2) ......ccccocevirienininisieieiesenenins 99

Hasil Uji Validitas.........cccoovviiiiiieieeceec e 103
Hasil Uji Reliabilitas.........ccccooveiiiiiii e, 105
Hasil Uji NOrmalitas .........ccccoeieeiieie e 106

Hasil Uji Multikolinearitas. ............ccoouvvveiiiiinenesse s 107

Hasil Uji HeteroskedastiSitas ...........ccovveenieninie e 108

HasSil UjJi LINAITAS ......ccvviiieiie e 109

Hasil Uji Analisis Regresi Linear Berganda............ccccoeveveiveninnen. 110

Hasil Uji Koefisien Determinasi..........cccovevveieereenesieeseeseseesnenas 112

Tabulasi Interpretasi Nilal R.........ccoooiiiiiiiieeeee, 113

HaSil UjJi Fooecc e 114

HASH UjJI T 115

xii



DAFTAR GAMBAR

Halaman
Gambar 3. 1 Kerangka Konseptual ............ccocveiiiiiiicie e 55
Gambar 5. 1 Struktur Organisasi Kementerian Agama Kota Banjarbaru.............. 77

Xiii


file:///D:/SKRIPSI/MY%20LOVE%20SKRIPSI%20SEMANGAT/BERKAS%20PERSKRIPSIAN/BERKAS%20OZAN/SKRIPSI%20FAUZAN%20SIAP%20SIDANG.docx%23_Toc139904939

Lampiran
Lampiran
Lampiran
Lampiran
Lampiran

Lampiran

DAFTAR LAMPIRAN

1 KUesSioner.......ccccvevevenne.
2 Karakteristik Responden
3 Tabulasi Data.................
4 Statistik Deskriptif.........
5 Hasil Output Spss...........
6 Tabel R, Tabelt, Tabel F

Halaman

Xiv



