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ABSTRACT 

Muhammad Fauzan (2023). The Effect of Organizational Commitment and Work 

Motivation on Organizational Citizenship Behavior in Civil Servants of the 

Banjarbaru City Ministry of Religion Office. Advisor: Wimby Wandary. 

This study aims to test and analyze: (1) the effect of organizational 

commitment and work Motivation on OCB in civil servant of  the Kantor 

Kementerian Agama Kota Banjarbaru; (2) the effect of Organizational 

Commitment on OCB in civil servant of the Kantor Kementerian Agama Kota 

Banjarbaru; (3) the effect of work motivation on OCB in civil servant of the 

Kantor Kementerian Agama Kota Banjarbaru. 

This type of research is causal associative. The population in this study 

were all Civil Servants of the Kantor Kementerian Agama Kota Banjarbaru. The 

number of samples was 37 people. The sampling technique used is non-probability 

sampling with total sampling method. The data collection technique used a 

questionnaire and the data analysis technique used in this study was multiple 

linear regression analysis. 

The results of this study indicate that organizational commitment and work 

motivation simultaneously affect organizational citizenship behavior, 

organizational commitment has a positive and significant effect on organizational 

citizenship behavior, and work motivation has a positive and significant effect on 

organizational citizenship behavior. 

 

Keywords: Organizational Commitment, Work Motivation, Organizational 

Citizenship Behavior 
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ABSTRAK 

Muhammad Fauzan (2023). Pengaruh Komitmen Organisasi dan Motivasi Kerja 

terhadap Organizational Citizenship Behavior pada PNS Kantor Kementerian 

Agama Kota Banjarbaru. Pembimbing: Wimby Wandary. 

Penelitian ini bertujuan untuk menguji dan menganalisis: (1) pengaruh 

Komitmen Organisasi dan Motivasi Kerja terhadap OCB pada Pegawai Negeri 

Sipil kementerian agama kota Banjarbaru; (2) pengaruh Komitmen Organisasi 

terhadap OCB pada Pegawai Negeri Sipil Kementerian agama kota Banjarbaru; 

(3) pengaruh Motivasi kerja terhadap OCB pada Pegawai Negeri Sipil 

Kementerian agama kota Banjarbaru. 

Jenis penelitian ini adalah asosiatif kausal. Populasi dalam penelitian ini 

adalah seluruh Pegawai Negeri Sipil Kantor Kementerian Agama Kota 

Banjarbaru. Jumlah sampel sebanyak 37 orang. Teknik pengambilan sampel yang 

digunakan adalah non-probability sampling dengan metode total sampling 

(sensus). Teknik pengumpulan data menggunakan kuesioner dan teknik analisis 

data yang digunakan dalam penelitian ini adalah analisis regresi linear berganda. 

Hasil penelitian ini menunjukkan bahwa komitmen organisasi dan motivasi 

kerja berpengaruh secara simultan terhadap organizational citizenship behavior, 

komitmen organisasi berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior, dan motivasi kerja berpengaruh positif dan signifikan 

terhadap organizational citizenship behavior. 

 

Kata kunci : Komitmen Organisasi, Motivasi Kerja, Organizational Citizenship 

Behavior 
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