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ABSTRAK 

HUBUNGAN ANTARA PERSEPSI DUKUNGAN ORGANISASI DENGAN 

KETERIKATAN KERJA PADA KARYAWAN PT PELINDO  

III (PERSERO) CABANG BANJARMASIN 

Linda Dwi Pertiwi 

Penelitian ini bertujuan untuk mengetahui hubungan antara persepsi 

dukungan organisasi dengan keterikatan kerja pada karyawan PT Pelindo III 

(Persero) Cabang Banjarmasin. Subjek dalam penelitian ini sebanyak 129 orang 

karyawan PT Pelindo III (Persero) Cabang Banjarmasin yang ditentukan dengan 

menggunakan teknik simple random sampling. Metode pengumpulan data 

menggunakan instrumen penelitian berupa skala persepsi dukungan organisasi dan 

skala keterikatan kerja. Metode analisis data menggunakan uji korelasi product 

moment dari Karl Pearson. Berdasarkan hasil uji korelasi didapatkan nilai r = 

0,460 dengan taraf signifikansi sebesar 0,000 (p < 0,05), artinya terdapat 

hubungan antara persepsi dukungan organisasi dengan keterikatan kerja. Nilai 

korelasi (r) positif menunjukkan bahwa semakin tinggi persepsi dukungan 

organisasi maka semakin tinggi keterikatan kerja, sebaliknya semakin rendah 

persepsi dukungan organisasi maka semakin rendah keterikatan kerja. Hubungan 

antara persepsi dukungan organisasi dengan keterikatan kerja adalah sebesar 

21,2%, sedangkan 78,8% sisanya adalah dari faktor-faktor lainnya yang tidak 

diteliti dalam penelitian ini. Hasil analisa tersebut membuktikan bahwa hipotesis 

yang menyatakan adanya hubungan antara persepsi dukungan organisasi dengan 

keterikatan kerja dapat diterima. 

 

Kata kunci : persepsi dukungan organisasi, keterikatan kerja, karyawan 
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ABSTRACT 

THE RELATIONSHIP BETWEEN PERCEIVED ORGANIZATIONAL 

SUPPORT AND WORK ENGAGEMENT OF THE EMPLOYEE AT  

PT PELINDO III (PERSERO) BRANCH BANJARMASIN 

Linda Dwi Pertiwi 

This study was aimed to find out the relationship between perceived 

organizational support and work engagement of the employee at PT Pelindo III 

(Persero) Branch Banjarmasin. The subject in this research as many as 129 

employees are determined by simple random sampling technique. Method of the 

data collection is using a research instrument such as perceived organizational 

support scale and work engagement scale. Method of the data analysis is using the 

product moment correlation test from Karl Pearson. Based on the result of 

correlation test was obtained the value r = 0,460 and the significance level is 

0,000 (p < 0,05), it means that there is the relationship between perceived 

organizational support and work engagement. The positive correlation value (r) 

showed that when the perceived organizational support become higher, then it 

shall make work engagement become higher, otherwise the lower perceived 

organizational support than the lower work engagement. The relationship between 

perceived organizational support and work engagement was 21,2% while the 

remaining 78,8% were from other factors are not examined in this research. The 

result of the analysis proved that the hypothesis that stating the existence of the 

relationship between perceived organizational support and work engagement was 

accepted.  

 

Keyword: perceived organizational support, work engagement, employee 
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