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ABSTRAK 

Anggraini Kamila, 1710412220005, 2023. Pengaruh Motivasi Kerja dan 

Beban Kerja Terhadap Kinerja Karyawan Bagian Operational PT. Bank Tabungan 

Pensiunan Nasional Tbk Kantor Cabang Banjarmasin, di bawah bimbingan: Fitriyadi. 

 

Penelitian ini dilakukan bertujuan untuk menguji pengaruh signifikan secara 

parsial motivasi kerja terhadap kinerja karyawan bagian operational PT. Bank 

Tabungan Pensiunan Nasional Tbk Kantor Cabang Banjarmasin, dan pengaruh 

signifikan secara parsial beban kerja terhadap kinerja karyawan bagian operational 

PT. Bank Tabungan Pensiunan Nasional Tbk Kantor Cabang Banjarmasin. Serta 

pengaruh signifikan secara simultan motivasi kerja dan beban kerja terhadap kinerja 

karyawan bagian operational PT. Bank Tabungan Pensiunan Nasional Tbk Kantor 

Cabang Banjarmasin. 

 

Objek pada penelitian ini adalah PT. Bank Tabungan Pensiunan Nasional Tbk 

Kantor Cabang Banjarmasin. Pendekatan penelitian ini adalah pendekatan kuantitatif. 

Desain penelitian ini adalah eksplanatory research. Populasi dan besar sampel 

penelitian ini adalah seluruh karyawan bagian operational PT. Bank Tabungan 

Pensiunan Nasional Tbk Kantor Cabang Banjarmasin yang berjumlah 29 (dua puluh 

sembilan) responden. Teknik sampling yang digunakan pada penelitian ini adalah 

sampling jenuh. Teknik pengumpulan data pada penelitian ini adalah data primer 

yaitu kuesioner serta wawancara dan data sekunder. Adapun teknik analisis data yang 

digunakan pada penelitian ini adalah analisis regresi linier berganda. 
 

Hasil penelitian menunjukkan bahwa motivasi kerja berpengaruh signifikan 

secara parsial terhadap kinerja karyawan bagian operational PT. Bank Tabungan 

Pensiunan Nasional Tbk Kantor Cabang Banjarmasin. Beban Kerja berpengaruh 

signifikan secara parsial terhadap kinerja karyawan bagian operational PT. Bank 

Tabungan Pensiunan Nasional Tbk Kantor Cabang Banjarmasin. Motivasi kerja dan 

beban kerja berpengaruh signifikan secara simultan terhadap kinerja karyawan bagian 

operational PT. Bank Tabungan Pensiunan Nasional Tbk Kantor Cabang 

Banjarmasin. 

 

Kata kunci: Motivasi Kerja, Beban Kerja, Kinerja Karyawan 
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ABSTRACT 

Anggraini Kamila, 1710412220005, 2023. The Influence of Work Motivation 

and Workload on Employee Performance in the Operational Division of PT. Bank 

Tabungan Pensiunan Nasional Tbk Banjarmasin Branch Office, under the guidance 

of: Fitriyadi. 

 

This research was conducted with the aim of examining the partial significant 

effect of work motivation on the performance of employees in the operational 

division of PT. Bank Tabungan Pensiunan Nasional Tbk Banjarmasin Branch Office, 

and partially significant effect of workload on the performance of employees of the 

operational division of PT. Bank Tabungan Pensiunan Nasional Tbk Banjarmasin 

Branch Office. As well as significant simultaneous influence of work motivation and 

workload on the performance of employees in the operational division of PT. Bank 

Tabungan Pensiunan Nasional Tbk Banjarmasin Branch Office. 

 

The object of this research is PT. Bank Tabungan Pensiunan Nasional Tbk 

Banjarmasin Branch Office. This research approach is a quantitative approach. The 

design of this research is explanatory research. The population and sample size of this 

study are all employees of the operational division of PT. Bank Tabungan Pensiunan 

Nasional Tbk Banjarmasin Branch Office, totaling 29 (twenty nine) respondents. The 

sampling technique used in this study is saturated sampling. Data collection 

techniques in this study were primary data, namely questionnaires and interviews and 

secondary data. The data analysis technique used in this study is multiple linear 

regression analysis. 

 

The results showed that work motivation has a partially significant effect on 

the performance of employees in the operational division of PT. Bank Tabungan 

Pensiunan Nasional Tbk Banjarmasin Branch Office. Workload has a partially 

significant effect on the performance of employees in the operational division of PT. 

Bank Tabungan Pensiunan Nasional Tbk Banjarmasin Branch Office. Work 

motivation and workload have a significant effect simultaneously on the performance 

of employees in the operational division of PT. Bank Tabungan Pensiunan Nasional 

Tbk Banjarmasin Branch Office. 

 

Keywords: Work Motivation, Workload, Employee Performance 
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