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ABSTRAK 

 

LITERATURE REVIEW : HUBUNGAN ANTARA PENGETAHUAN, 

SIKAP PETUGAS DAN PERSEPSI SAKIT DENGAN PEMANFAATAN 

PELAYANAN KESEHATAN DI PUSKESMAS 

 

Noni Rianti 

 

Pemanfaatan pelayanan kesehatan yang optimal adalah sarana penting untuk 

meningkatkan  status kesehatan seseorang. Namun, Sampai saat ini implementasi 

kegiatan pelayanan puskesmas belum menunjukkan hasil yang optimal. 

Mengingat pentingnya pemanfaatan pelayanan kesehatan dalam rangka 

meningkatkan derajat kesehatan masyarakat, perlu diketahui faktor-faktor yang 

berhubungan dengan pemanfaatan pelayanan kesehatan. Tujuan penulisan 

literature review untuk menganalisis artikel terkait hubungan antara pengetahuan, 

sikap petugas dan persepsi sakit dengan pemanfaatan pelayanan kesehatan di 

Puskesmas. Penelitian ini berbasis literature review melalui metode Scoping 

Review. Pencarian artikel melalui Google Scholar dengan hasil 10 artikel 

penelitian yang sesuai dengan topik penelitian. Berdasarkan hasil telaah 10 artikel 

penelitian, didapatkan hasil ada hubungan pengetahuan (66,7%), sikap petugas 

(75%) dan persepsi sakit (66,7%) dengan pemanfaatan pelayanan kesehatan di 

Puskesmas. Didapatkan kesimpulan ada hubungan pengetahuan, sikap petugas 

dan persepsi sakit dengan pemanfaatan pelayanan kesehatan di Puskesmas. 

 

Kata Kunci : Pengetahuan, Sikap, Persepsi, Pemanfaatan, Puskesmas 
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ABSTRACT 

 

LITERATURE REVIEW : RELATIONSHIP BETWEEN KNOWLEDGE, 

ATTITUDE OF HEALTH WORKERS AND PERCEPTION OF DISEASE 

WITH THE UTILIZATION OF HEALTH SERVICES IN PUSKESMAS 

 

Noni Rianti 

 

The optimal utilization of healthcare services is an important means to improve 

an individual's health status. However, until now, the implementation of primary 

healthcare services has not shown optimal results. Considering the importance of 

healthcare service utilization in improving the overall health of the community, it 

is necessary to understand the factors associated with healthcare service 

utilization. The purpose of this literature review is to analyze articles related to 

the relationship between knowledge, attitudes of healthcare workers, and the 

perception of illness with the utilization of healthcare services in Puskesmas. This 

research is based on a literature review conducted through the Scoping Review 

method. A search for articles was conducted using Google Scholar, resulting in 

10 relevant research articles on the topic. Based on the analysis of these 10 

research articles, it was found that there is a relationship between knowledge 

(66.7%), attitudes of healthcare workers (75%), and the perception of illness 

(66.7%) with the utilization of healthcare services in Puskesmas. The conclusion 

drawn from this study is that there is a relationship between knowledge, attitudes 

of healthcare workers, and the perception of illness with the utilization of 

healthcare services in Puskesmas. 

 

Keywords: Knowledge, Attitude, Perception, Utilization, Puskesmas 
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