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Abstrak

Alfitrianor, 2023. Analisis Tingkat Kepuasan Mahasiswa Terhadap
Pelayanan Akademik Progam Studi Pendidikan Ekonomi Fakultas Keguruan
Dan llmu Pendidikan Universitas Lambung Mangkurat Banjarmasin. Skripsi,
Program Studi Pendidikan Ekonomi, FKIP Universitas Lambung Mangkurat
Banjarmasin (Pembimbing: Drs. Supriyanto,M.Pd).

Tujuan Penelitian ini yaitu untuk mengetahui bagaimana kepuasan
mahasiswa terhadap pelayanan akademik Progam Studi Pendidikan Ekonomi
Fakultas Keguruan dan ilmu Pendidikan Universitas Lambung Mangkurat
Banjarmasin. Sampel penelitian ini yaitu 100 responden mahasiswa aktif
Progam Studi Pendidikan Ekonomi Fakultas Keguruan dan ilmu Pendidikan
Universitas Lambung Mangkurat Banjarmasin. Sampel Diambil dari mahasiswa
Pendidikan Ekonomi angkatan 2018 sampai 2021 yang bertotal 3361 mahasiswa
dan responden dipilih dengan menggunakan teknik acak sederhana (simple
random sampling). Data penelitian diperolah dengan menyebarkan angket
(Kuisoner) yang berisi pernyataan. Data hasil kuisoner dianalisis dengan
menggunakan metode analisis regresi linear sederhana.

Kemudian di dimensi tangibles mahasiswa lebih suka bertemu petugas
akademik dengan jawaban responden sebesar 61%. Dan item pertanyaan
Pelayanan akademik yang diberikan berbasis computer dengan jawaban sebesar
70% artinya mahasiswa sangat puas jika pelayanan dilakukan berbasis
computer/IT.

Berdasarkan uraian dan analisis diatas kesesuian antara pelayanana
akademik terhadap kepuasan mahasiswa angkatan 2018-2021 sebesar 46%.
Artinya pelayanan memberi pengaruh kepuasan mahasiswa sebesar 46%.

Kata kunci : Pelayanan akademik (X) kepuasan mahasiswa(Y)
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Abstract

Alfitrianor, 2023. Analysis of the Level of Student Satisfaction with
Academic Services for the Economic Education Study Program, Teaching and
Education Faculty, Lambung Mangkurat University, Banjarmasin. Thesis,
Economic Education Study Program, FKIP, Lambung Mangkurat University,
Banjarmasin (Supervisor: Drs. Supriyanto, M.Pd).

The purpose of this study was to find out how student satisfaction with the
academic services of the Economics Education Study Program, Teaching and
Education Faculty, Lambung Mangkurat University, Banjarmasin. The sample
of this research was 100 active student respondents in the Economic Education
Study Program, Faculty of Teaching and Education, University of Lambung
Mangkurat, Banjarmasin. Samples were taken from Economics Education
students from 2018 to 2021 with a total of 3361 students and respondents were
selected using a simple random sampling technique. Research data was obtained
by distributing questionnaires  (Quisonaires) containing  statements.
Questionnaire results data were analyzed using a simple linear regression
analysis method.

Then in the tangibles dimension, students prefer to meet academic officers
with 61% of respondents' answers. And item questions Academic services
provided are computer based with an answer of 70% meaning that students are
very satisfied if the services are carried out computer/IT based.

Based on the description and analysis above, the agreement between
academic services and student satisfaction for the 2018-2021 class is 46%. This
means that service influences student satisfaction by 46%.

Keywords: Academic services (X) student satisfaction (Y)
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