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ABSTRACT

Intan Mughni Anggraeni (2024). The Effect of Workload and Organizational
Climate on Turnover Intention with Work Stress as a Mediation Variable (Study on
Employees of PT.Bank BTN Persero Palangkaraya Branch). Advisor: Ahmad Alim
Bachri

The purpose of this study was to determine and analyze (1) the influence of
workload on work stress, (2) the influence of organizational climate on work stress, (3)
the influence of workload on turnover intention, (4) the influence of organizational
climate on turnover intention, (5) the influence of work stress on turnover intention,
(6) the influence of workload on turnover intention mediated by work stress, (7) the
influence of organizational climate on turnover intention mediated by work stress on
employees of PT.Bank BTN Persero Palangkaraya Branch.

This study is a quantitative approach. Respondents of this study were 55
employees of PT.Bank BTN Persero Palangkaraya branch that can be used in data
processing. The sampling technique is Non-Probability Sampling, that is, with a total
sample or census. Data is processed by path - analysis and using SmartPLS 3.0
software application.

The results of direct influence research shows that workload has a significant
positive effect on work Stress on employees of PT.Bank BTN Persero Palangkaraya
Branch, the organizational climate does not have a significant negative effect on work
Stress on employees of PT.Bank BTN Persero Palangkaraya Branch, workload
significantly positive effect on Turnover Intention on employees of PT.Bank BTN
Persero Palangkaraya branch, organizational climate does not have a significant
negative effect on Turnover Intention at PT.Bank BTN Persero Palangkaraya Branch,
Work Stress has a significant positive effect on Turnover Intention in employees of
PT.Bank BTN Persero Palangkaraya Branch. The results of the study indirect effect of
workload significantly positive effect on Turnover Intention mediated by work Stress
on employees of PT.Bank BTN Persero Palangkaraya branch, organizational climate
does not have a significant negative effect on Turnover Intention mediated by work
Stress on employees of PT.Bank BTN Persero Palangkaraya Branch.

Keywords: workload, organizational climate, turnover intention, work stress
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ABSTRAK

Intan Mughni Anggraeni (2024). Pengaruh Beban Kerja dan Iklim Organisasi
Terhadap Turnover Intention dengan Stress Kerja Sebagai Variabel Mediasi (Studi
Pada Karyawan PT.Bank BTN Persero Cabang Palangkaraya). Pembimbing: Ahmad
Alim Bachri

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1) pengaruh
beban kerja terhadap stress kerja, (2) pengaruh iklim organisasi terhadap stress kerja,
(3) pengaruh beban kerja terhadap turnover intention, (4) pengaruh iklim organisasi
terhadap turnover intention, (5) pengaruh stress kerja terhadap turnover intention, (6)
pengaruh beban kerja terhadap turnover intention yang dimediasi oleh stress kerja, (7)
pengaruh iklim organisasi terhadap turnover intention yang dimediasi oleh stress kerja
pada Karyawan PT.Bank BTN Persero Cabang Palangkaraya.

Penelitian ini merupakan pendekatan kuantitatif. Responden penelitian ini
adalah 55 orang karyawan PT.Bank BTN Persero Cabang Palangkaraya yang dapat
digunakan dalam pengolahan data. Teknik pengambilan sampel adalah Non-
Probability Sampling, yaitu dengan total sampel atau sensus. Data diolah dengan
analisis jalur (path-analysis) dan menggunakan aplikasi software SmartPLS 3.0.

Hasil penelitian pengaruh langsung menunjukkan Beban Kerja berpengaruh
positif signifikan terhadap Stress Kerja pada karyawan PT.Bank BTN Persero Cabang
Palangkaraya, Iklim Organisasi berpengaruh negatif tidak signifikan terhadap terhadap
Stress Kerja pada karyawan PT.Bank BTN Persero Cabang Palangkaraya, Beban Kerja
berpengaruh positif signifikan terhadap Turnover Intention pada karyawan PT.Bank
BTN Persero Cabang Palangkaraya, Iklim Organisasi berpengaruh negatif tidak
signifikan terhadap Turnover Intention pada karyawan PT.Bank BTN Persero Cabang
Palangkaraya, Stress kerja berpengaruh positif signifikan terhadap Turnover Intention
pada karyawan PT.Bank BTN Persero Cabang Palangkaraya. Hasil penelitian pengaruh
tidak langsung Beban kerja berpengaruh positif signifikan terhadap Turnover Intention
dimediasi oleh Stress Kerja pada karyawan PT.Bank BTN Persero Cabang
Palangkaraya, Iklim Organisasi berpengaruh negatif tidak signifikan terhadap
Turnover Intention dimediasi oleh Stress Kerja pada karyawan PT.Bank BTN Persero
Cabang Palangkaraya.

Kata kunci: Beban kerja, Iklim organisasi, Turnover intention, Stress Kerja



DAFTAR ISI

HALAMAN SAMPUL ..ottt ettt be e sraesbe b
LEMBAR LEGALITAS ...ttt ve e be b i
LEMBAR PENGESAHAN UJIAN SKRIPSI ..o, ii
LEMBAR BERITA ACARA PERBAIKAN SKRIPSI ..., iii
SURAT PERNYATAAN ORISINALITAS ..o iv
KATA PENGANTAR ...t aaaaaes \Y;
AB ST RACT e e e e e s e e e e e aarrres viii
ABSTRAK .ottt b e e e e b e e re e araeebeenrae s ix
DAFTAR ISL...i ettt b et be et e s be e sbeeebeesnee s X
DAFTAR TABEL ..ottt sttt st be e sra e beesaee s Xii
DAFTAR GAMBAR ..ottt ettt ettt ere e sree s beesbee s xiii
DAFTAR LAMPIRAN ... Xiv
BAB |. PENDAHULUAN ... 1
1.1, Latar BelaKang .....cc.ccveiieiieiic et 1
1.2. RUMUSAN MASalaN ........cccviiiiiiiiccicce e 16
1.3. Tujuan Penelitian ........ccooouiiiiiice e 17
1.4, Manfaat Penelitian .........c..covvi i e 17
1.5. Sistematika PembahaSan .............cocviiiiiiiiiii e 18
BAB I1. TINJAUAN PUSTAKA ...ttt 21
0 N T o 1Y 1 =T SRR 21
2.2. Hasil Penelitian SEDelumnya............ccccveiiiiiiiiiec e 47
2.3 Keterkaitan Antar Variabel ..........cccooviiiiiiiiecccce e 56

BAB Il KERANGKA KONSEPTUAL DAN HIPOTESIS

o N I 1 S SSSSR 62
3.1. Kerangka Konseptual (Model Penelitian)............cccoccveiiiiiieiii i 62
3.2, HIPOLESIS PENEIITIAN........civiiiiic e 63
BAB IV METODE PENELITIAN ....ooiiiit e 67
4.1. Ruang LingKup Penelitian.........c.cooeiiiiiii i 67
4.2, JENIS PENEIITIAN ..ottt et nreas 67
4.3. Tempat/LoKasi PENEITIAN ........cccoiiiiiiiieiee e 68



A4, UNIE ANALISIS e 68

4.5. Populasi dan SAMPEN ..........ocoiiiiiiie s 68
4.6. Variabel dan Definisi Operasional Variabel ............ccooooiiiinniieee, 69
4.7. Teknik Pengumpulan Data............ccooviieiiieiieicieeeeeeee e 75
4.8. TeKNIK ANAIISIS DALA.......cceivieiiiiiiiciieeiee e 76
BAB V HASIL PENELITIAN DAN ANALISIS ... 86
5.1 Gambaran Umum Obyek Penelitian ... 86
5.1.1 Sejarah Singkat PT.Bank BTN Persero Cabang Palangkaraya.................... 86
5.1.2 Visi dan Misi PT.Bank BTN Persero Cabang Palangkaraya ....................... 88
5.1.3 Struktur Organisasi PT.Bank BTN Persero Cabang Palangkaraya.............. 89
5.2 Hasil Penelitian dan ANaliSIS .........cccoiiiiiiiiei e 91
5.2.1 Karakteristik Responden Penelitian ..............ccccceeveiieviccciiece e 91
5.2.2 Deskripsi Statistik Variabel Penelitian............cccccocevvveviiieiiece e 94
5.2.3 ANALISIS DALA ......ccviiiiiiiieiieie et nreas 100
5.2.3.1 Analisis Jalur (Path-Analysis) ........c.ccocriiiriiniiiiieiee e, 100
5.2.3.1.1 Analisis Model Pengukuran (Outer Model) ..........ccocevvriniininnnnnn. 101
5.2.3.1.2 Analisis Model Struktural (Inner Model)........cccccoovviininiiniinieienn. 106
5.2.4 UJi HIPOESIS ...evviivieie ettt sttt sre e re e annenneas 107
5.2.4.1 Pengaruh Langsung (Direct EffeCt)........c.ccccevviviiiiiiiieieceee e 108
5.2.4.2 Pengaruh Tidak Langsung (Indirect Effect) .........ccccooveveiieniiiicic e 111
5.2.5 Pembahasan Hasil Penelitian ..., 112
5.2.6 Implikasi Hasil Penelitian .............cccooveiiiiiiic e 119
5.2.7 Keterbatasan Penelitian ..........ccooveiriieiiie e 124
BAB VI PENUTUP ..o 125
6.1 KESTMPUIAN ... 125
5.2 SAIAN...... ittt ettt b et b et b e et e e bt e aeenreeenre e 127
DAFTAR PUSTAKA ..ottt ettt sttt ne e 130
LAMPIRAN-LAMPIRAN L...oiiiiiteeeee ettt 137

Xi



DAFTAR TABEL

Tabel 1.1 Data TUrnover KaryaWan...........cccccoveieiieieeneeeeseesesieesee e saesnessssneesnens 7
Tabel 1.2 Tingkat ADSENST KaryaWan ..........ccccceoeiiriiiniiiniciee e 9
Tabel 1.3 Data KaryaWan..........c.ccveieiieieeieiee st sra e srae e sneesneas 11
Tabel 2.1 Penelitian Sebelumnya..........coooieiiiiiiii e, 47
Tabel 4.1 Variabel & Definisi Operasional Variabel............ccccccooceviviiiiieiiciicenn, 71
Tabel 4.2 Penentuan Jawaban Responden dan SKor Nilai............ccccociiiiniiiniennn, 76
Tabel 4.3 Kriteria Penilaian Evaluasi Inner Model............cccoooiiiiiiiineiiie 83
Tabel 5.1 Karakteristik Responden Berdasarkan UsSia..........ccccceoveiveneeienienesiennnnnn 92
Tabel 5.2 Karakteristik Responden Berdasarkan Jenjang Pendidikan....................... 93
Tabel 5.3 Karakteristik Responden Berdasarkan Lama Bekerja ............c.ccocceoveineee. 93
Tabel 5.4 Frekuensi Jawaban Responden pada Beban Kerja (X1) ........ccoovevevniennne. 95
Tabel 5.5 Frekuensi Jawaban Responden pada Iklim Organisasi (X2) ........c.ccccee.... 96
Tabel 5.6 Frekuensi Jawaban Responden pada Turnover Intention (Y).......ccceeveneee. 98
Tabel 5.7 Frekuensi Jawaban Responden pada Stress Kerja (Z) .....c.cccevvevvevvinennn, 99
Tabel 5.8 Uji Loading FaCIOr ..........cociiiiiiiiiiicesce e 101
Tabel 5.9 Uji Average Variance Extracted (AVE) ......cccccocevvveviiieiieie e, 103
Tabel 5.10 Nilai Cross LOAGING ........covriiiiieieieie e 103
Tabel 5.11 Uji Reliabilitas ..........cccooeiieiiicceece e 105
Tabel 5.12 Nilai R-Square dan Adjusted R-SQUAre ..........ccoeoeveneneninenieieeeeeen, 107
Tabel 5.13 Path CoeffiCIENt........cooiiiiicce s 109
Tabel 5.14 Specific INdireCt EffeCtS........ccovviieiiie e 111

xii



DAFTAR GAMBAR

Gambar 1.1 Data Survey Bank di Indonesia Tahun 2014............cccocveveiieieececiennnn, 6
Gambar 3.1 Kerangka KonSEPtUAL ...........ccccoeriiiiiiiiiiiieicee e 62
Gambar 5.1 Struktur Organisasi PT.Bank BTN Persero Cabang Palangkaraya........ 91
Gambar 5.2 Path COBTFICIENT .........cooiiiiiiiee s 108

Xiii



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian............cccovviieiieie i 138
Lampiran 2 Hasil Output Deskriptif karakteristik Responden.............ccccooviviieienn, 146
Lampiran 3 Hasil Output Outer Model ...........cccooveiiiiiiiiece e 147
Lampiran 4 Hasil Uji Inner Model...........cooooiiiiiieec s 149
Lampiran 5 Hasil Uji HIPOTESIS .......ccvciiiieiiiie e 150

Xiv



