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ABSTRACT 

Intan Mughni Anggraeni (2024). The Effect of Workload and Organizational 

Climate on Turnover Intention with Work Stress as a Mediation Variable (Study on 

Employees of PT.Bank BTN Persero Palangkaraya Branch). Advisor: Ahmad Alim 

Bachri  

The purpose of this study was to determine and analyze (1) the influence of 

workload on work stress, (2) the influence of organizational climate on work stress, (3) 

the influence of workload on turnover intention, (4) the influence of organizational 

climate on turnover intention, (5) the influence of work stress on turnover intention, 

(6) the influence of workload on turnover intention mediated by work stress, (7) the 

influence of organizational climate on turnover intention mediated by work stress on 

employees of PT.Bank BTN Persero Palangkaraya Branch.  

This study is a quantitative approach. Respondents of this study were 55 

employees of PT.Bank BTN Persero Palangkaraya branch that can be used in data 

processing. The sampling technique is Non-Probability Sampling, that is, with a total 

sample or census. Data is processed by path - analysis and using SmartPLS 3.0 

software application. 

The results of direct influence research shows that workload has a significant 

positive effect on work Stress on employees of PT.Bank BTN Persero Palangkaraya 

Branch, the organizational climate does not have a significant negative effect on work 

Stress on employees of PT.Bank BTN Persero Palangkaraya Branch, workload 

significantly positive effect on Turnover Intention on employees of PT.Bank BTN 

Persero Palangkaraya branch, organizational climate does not have a significant 

negative effect on Turnover Intention at PT.Bank BTN Persero Palangkaraya Branch, 

Work Stress has a significant positive effect on Turnover Intention in employees of 

PT.Bank BTN Persero Palangkaraya Branch. The results of the study indirect effect of 

workload significantly positive effect on Turnover Intention mediated by work Stress 

on employees of PT.Bank BTN Persero Palangkaraya branch, organizational climate 

does not have a significant negative effect on Turnover Intention mediated by work 

Stress on employees of PT.Bank BTN Persero Palangkaraya Branch.  

Keywords: workload, organizational climate, turnover intention, work stress 
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ABSTRAK  

Intan Mughni Anggraeni (2024). Pengaruh Beban Kerja dan Iklim Organisasi 

Terhadap Turnover Intention dengan Stress Kerja Sebagai Variabel Mediasi (Studi 

Pada Karyawan PT.Bank BTN Persero Cabang Palangkaraya). Pembimbing: Ahmad 

Alim Bachri  

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1) pengaruh 

beban kerja terhadap stress kerja, (2) pengaruh iklim organisasi terhadap stress kerja, 

(3) pengaruh beban kerja terhadap turnover intention, (4) pengaruh iklim organisasi 

terhadap turnover intention, (5) pengaruh stress kerja terhadap turnover intention, (6) 

pengaruh beban kerja terhadap turnover intention yang dimediasi oleh stress kerja, (7) 

pengaruh iklim organisasi terhadap turnover intention yang dimediasi oleh stress kerja 

pada Karyawan PT.Bank BTN Persero Cabang Palangkaraya.  

Penelitian ini merupakan pendekatan kuantitatif. Responden penelitian ini 

adalah 55 orang karyawan PT.Bank BTN Persero Cabang Palangkaraya yang dapat 

digunakan dalam pengolahan data. Teknik pengambilan sampel adalah Non-

Probability Sampling, yaitu dengan total sampel atau sensus. Data diolah dengan 

analisis jalur (path-analysis) dan menggunakan aplikasi software SmartPLS 3.0.  

Hasil penelitian pengaruh langsung menunjukkan Beban Kerja berpengaruh 

positif signifikan terhadap Stress Kerja pada karyawan PT.Bank BTN Persero Cabang 

Palangkaraya, Iklim Organisasi berpengaruh negatif tidak signifikan terhadap terhadap 

Stress Kerja pada karyawan PT.Bank BTN Persero Cabang Palangkaraya, Beban Kerja 

berpengaruh positif signifikan terhadap Turnover Intention pada karyawan PT.Bank 

BTN Persero Cabang Palangkaraya, Iklim Organisasi berpengaruh negatif tidak 

signifikan terhadap Turnover Intention pada karyawan PT.Bank BTN Persero Cabang 

Palangkaraya, Stress kerja berpengaruh positif signifikan terhadap Turnover Intention 

pada karyawan PT.Bank BTN Persero Cabang Palangkaraya. Hasil penelitian pengaruh 

tidak langsung Beban kerja berpengaruh positif signifikan terhadap Turnover Intention 

dimediasi oleh Stress Kerja pada karyawan PT.Bank BTN Persero Cabang 

Palangkaraya, Iklim Organisasi berpengaruh negatif tidak signifikan terhadap 

Turnover Intention dimediasi oleh Stress Kerja pada karyawan PT.Bank BTN Persero 

Cabang Palangkaraya.  

Kata kunci: Beban kerja, Iklim organisasi, Turnover intention, Stress Kerja 
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