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ABSTRAK

Hairul Muhtarum, 2020419310007, 2023. Hubungan Pengetahuan,
Keterampilan, dan Motivasi Terhadap Kinerja Pegawai di Dinas
Kependudukan dan Pencatatan Sipil Kota Banjarmasin.

Penelitian ini bertujuan untuk untuk menganalisis hubungan pengetahuan,
keterampilan dan motivasi terhadap kinerja kerja di Dinas Kependudukan dan
Pencatatan Sipil Kota Banjarmasin. Penulis membatasi hanya meneliti varibel
pengetahuan, keterampilan dan motivasi terhadap kinerja kerja di Dinas
Kependudukan dan Pencatatan Sipil Kota Banjarmasin

Pendekatan yang digunakan dalam penelitian ini adalah pendekatan
kuantitatif. Dalam penelitian ini melibatkan pegawai di lingkungan Dinas
Kependudukan dan Pencatatan Sipil Kota Banjarmasin sebagai subjek dan objek
penelitian ini. Data diperoleh dengan membagi kuesioner dan data sekunder dari
dokumen-dokumen terkait kinerja. Teknik analisis data menggunakan model
korelasi sederhana dan korelasi berganda.

Dari hasil penelitian adanya hubungan pengetahuan, keterampilan dan
motivasi terhadap kinerja kerja di Dinas Kependudukan dan Pencatatan Sipil Kota
Banjarmasin. Hubungan pengetahuan, keterampilan dan motivasi terhadap kinerja

di Dinas Kependudukan dan Pencatatan Sipil Kota Banjarmasin.

Kata kunci : Pengetahuan, Keterampilan, Motivasi, Kinerja
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ABSTRACT

Hairul Muhtarum, 2020419310007, 2023. The Relationship of Knowledge, Skills,
and Motivation on the Performance of Employee at the Department of Population
and Civil Registration of the City of Banjarmasin.

This study aims to analyze the relationship between knowledge, skills, and
motivation on the work performance at the Department of Population and Civil
Registration of Banjarmasin City. The author limits the research by only examining
variable knowledge, skills, and motivation on the work performance at the Department
of Population and Civil Registration of Banjarmasin City

The approach used in this study is quantitative. This study involves employees
within the Population and Civil Registry Office of Banjarmasin City as the subject and
object of this research. Data is obtained by dividing the questionnaire and secondary
data from documents related to performance. Data analysis techniques is using a
simple correlation model.

From the results of the study, there is a relationship between knowledge, skills,
and motivation on the work performance in the Department of Population and Civil
Registration of Banjarmasin City. Also, there 1s a relationship of Knowledge, Skills,
and Motivation on the performance at the Department of Population and Civil
Registration of Banjarmasin City.

Keywords: knowledge, skills, motivation, performance

Banjarmasin, March 27, 2023

Approved by:

Head of Language Center
/;\

NIP .l 96103041989031003
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