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ABSTRAK

PERANAN PERSEPSI DUKUNGAN ORGANISASI TERHADAP JOB
EMBEDDEDNESS PADA KARYAWAN PT. DUTA BAHARI MENARA LINE

Nizar Alwi

Organisasi atau perusahaan yang mengalami sedikitnya karyawan yang
bertahan pada perusahaan tersebut dapat pengaruh negatif pada perusahaan
tersebut. Sedangkan perushaan telah memberikan dukungan dan fasilitas untuk
membuat karyawan bertahan. Penelitian ini bertujuan untuk menguji seberapa besar
peranan persepsi dukungan organisasi terhadap job embeddedness pada karyawan
PT. Duta Bahari Menara Line. Hipotesis yang diajukan adalah terdapat peranan
persepsi dukungan organisasi terhadap job embeddedness pada karyawan PT. Duta
Bahari Menara Line. Semakin tinggi persepsi dukungan organisasi maka tinggi pula
job embeddedness pada karyawan PT. Duta Bahari Menara Line. Populasi dalam
penelitian ini adalah seluruh karyawan pada perusahaan PT. Duta Bahari Menara
Line dari berbagai jabatan yang berjumlah 65 orang. Jenis sampling yang
digunakan adalah teknik sampel jenuh yaitu anggota populasi dijadikan sampel.
Hasil dari penelitian ditemukan bahwa persepsi dukngan organisasi berpengaruh
postif terhadap job embeddedness pada karyawan PT. Duta Bahari Line. Meski
demikian, terdapat aspek-aspek yang dapat mempengaruhi seperti budaya
organisasi, kepuasan, keadilan organisasional, serta kelebihan beban kerja dan
faktor-faktor lainnya yang belum diteliti dalam riset ini.

Kata kunci: Persepsi dukungan organisasi, job embeddedness, karyawan



ABSTRACK

THE ROLE OF PERCEIVED ORGANIZATIONAL SUPPORT IN JOB
EMBEDDEDNESS AMONG EMPLOYEES AT PT. DUTA BAHARI MENARA
LINE

Nizar Alwi

The fact that only a small number of employees who still remain with an
organization or a company can have a negative effect on the company even though
the company has provided supports and facilities to make the employees stay. This
study aims to examine to what extent a role of perceived organizational support
plays in job embeddedness among employees at PT. Duta Bahari Menara Line. The
proposed hypothesis is that there is a role of perceived organizational support in
job embeddedness among employees at PT. Duta Bahari Menara Line; the higher
the perceived organizational support, the higher the job embeddedness among
employees at PT. Duta Bahari Menara Line. The population were all employees at
PT. Duta Bahari Menara Line from various positions totaling 65 people. The type
of sampling used in the study was the saturated sampling technique, in which the
members of the population were sampled. The results showed that perceived
organizational support had a positive effect on job embeddedness among employees
at PT. Duta Bahari Menara Line. However, there were influential aspects such as
organizational culture, satisfaction, organizational justice, work overload and
other factors that had not been examined in this study.

Keyword: Perceived organizational support, Job embeddedness, employee
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