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ABSTRAK

Banatul Maslakhah, 2010411220010. Etika Pelayanan Publik Kantor Kecamatan
Anjir Muara Kabupaten Barito Kuala. Dibawah bimbingan Erma Ariyani.

Penelitian 1n1 bermula dari permasalahan tentang Etika Pelayanan Publik
Kantor Kecamatan Anjir Muara Kabupaten Barito Kuala. Dugaan peneliti bermula
sering ditemukan kurangnya tanggung jawab atas pekerjaan seperti seringnya
datang terlambat, pulang kerja tidak pada waktunya dan istirahat lebih awal
sehingga mengakibatkan penilaian etika pelayanan menurun dimata masyarakat
sekitar dan juga menandakan bahwa mereka melalaikan tugas, tanggung jawab serta
melanggar peraturan yang ada. Oleh karena itu tujuan dari penelitian 1n1 dibuat
untuk mengetahur Etika Pelayanan Publik Kantor Kecamatan Anjir Muara
Kabupaten Barito Kuala serta untuk mengetahui faktor kendala yang terjadi selama
menerapkan etika pelayanan di Kantor Kecamatan Anjir Muara.

Metode Penelitian yang digunakan adalah metode kualitatif dengan tipe
penelitian deskriptif. Teknik pengumpulan data melalu1 wawancara, observasi dan
dokumentasi. Sumber data diambil dar1 hasil wawancara dengan informan kunci
dan dokumentasi sesuai objek penelitian dan pengolahan data dengan cara reduksi
data, penyajian data dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa Etika pelayanan publik Kantor
Kecamatan Anjir Muara Kabupaten Barito Kuala yang dianalisis menggunakan 4
dimensi kualitas pelayanan menurut Mertins Jr Bisri dan Asmoro sudah cukup baik
namun belum optimal. Hal in1 dikarenakan dari dimensi Equality, Equity, dan sudah
memiliki hasil yang baik dalam memberikan layanan kepada masyarakat, namun
jika dilihat dar1 dimensi1 Loyality dan Responibility pelayanan in1 masih belum
berjalan dengan baik karena masih adanya yang datang terlambat dar1 jam kerja jadi
masyarakat harus menunggu selain 1tu dalam memberikan layanan masyarakat dan
masih kurang transparansi ketepatan waktu yang dijanjikan oleh pihak kantor
kepada masyarakat dalam menangani pembuatan KTP yang ternyata memerlukan
waktu yang lebih lama dar1 waktu yang telah ditentukan, jika ingin lebih cepat bisa
memberikan biaya tambahan. Terdapat tiga faktor kendala dalam Etika Pelayanan
Publik Kantor Kecamatan Anjir Muara Kabupaten Barito Kuala yaitu Jaringan
Internet, Sarana Prasarana dan Ktidakpahaman Masyarakat Terhadap Teknologi.

Kata kunci : Etika, Pelayanan publik, Kantor Kecamatan Anjir Muara
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ABSTRACT

Banatul Maslakhah, 2010411220010. Public Service Ethics of Anjir Muara District
Office, Barito Kuala Regency. Under the guidance of Erma Ariyani.

This research began with problems regarding Public Service Ethics at the
Anjir Muara District Office, Barito Kuala Regency. The researchers' suspicions
began that they often found a lack of responsibility for work, such as frequently
arriving late, leaving work not on time and resting early, resulting in a decreased
assessment of service ethics in the eyes of the local community and also indicating
that they were neglecting their duties, responsibilities and violating existing
regulations. Therefore, the aim of this research was to determine the Public Service
Ethics of the Anjir Muara District Office, Barito Kuala Regency and to determine
the obstacle factors that occur when implementing service ethics at the Anjir Muara
District Office.

The research method used 1s a qualitative method with descriptive research
type. Data collection techniques through interviews, observation and
documentation. Data sources were taken from interviews with key informants and
documentation according to the research object and data processing by means of
data reduction, data presentation and drawing conclusions.

The research results show that the public service ethics of the Anjir Muara
District Office, Barito Kuala Regency, which was analyzed using 4 dimensions of
service quality according to Mertins Jr. Bisr1 and Asmoro, 1s quite good but not
optimal. This 1s because from the dimensions of Equality, Equity, and has had good
results 1in providing services to the community, however if seen from the Loyalty
and Responsibility dimensions this service 1s still not running well because there
are still people who arrive late from work hours so people have to wait other than
This 1s 1n providing community services and there 1s still a lack of transparency
regarding the timeliness promised by the office to the public in handling KTP
production which turns out to take longer than the specified time, 1if you want it
faster you can pay an additional fee. There are three obstacle factors in the Public
Service Ethics of the Anjir Muara District Office, Barito Kuala Regency, namely
the Internet Network, Infrastructure and Public Lack of Understanding of
Technology.

Keywords: Ethics, public services, Anjir Muara District Office
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