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ABSTRACT 

 

Hj. Ranti Rizki Febriana (2023). The Effect of Person Job Fit on Sales Person 

Performance With Self-Efficacy As a Moderating Variable at PT. Hang Bright 

Electronic. Advisor: Zakhyadi Ariffin. 

This research aims to determine and analyze the effect of person job fit on sales 

person performance and analyze self-efficacy moderating the effect of person job 

fit on sales person performance at PT. Hang Bright Electronic. The type of research 

used in this research is explanatory research within a quantitative method 

approach. The sample taken using nonprobability sampling technique with total 

sampling was applied to marketing personnel, resulting in a total of 107 

respondents. The data collection method for this research are questionnaires and 

interviews. Data analysis and hypothesis testing using partial least squares 

structural equation modeling (PLS-SEM) analysis. The results show that Person 

Job Fit has a significant effect on sales person performance at PT. Hang Bright 

Electronic. Self-efficacy moderates the effect of person job fit significantly on sales 

person performance at PT. Hang Bright Electronic.  

Keywords: Person Job Fit, Performance, Self-Efficacy.  
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ABSTRAK 

 

Hj. Ranti Rizki Febriana (2023). Pengaruh Person Job Fit Terhadap Kinerja Sales 

Person Dengan Efikasi Diri Sebagai Variabel Moderasi Pada PT. Hang Bright 

Electronic. Pembimbing: Zakhyadi Ariffin. 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh Person Job 

Fit terhadap Kinerja Sales Person dan menganalisis Efikasi Diri memoderasi 

pengaruh Person Job Fit terhadap Kinerja Sales Person pada PT. Hang Bright 

Electronic. Jenis penelitian yang digunakan dalam penelitian ini adalah eksplanatori 

(eksplanatory research) dengan pendekatan metode kuantitatif. Sampel yang 

diambil menggunakan tektik nonprobability sampling dengan total sampling yang 

diterapkan pada tenaga marketing, sehingga menghasilkan 107 responden. Metode 

pengumpulan data dalam penelitian ini yaitu kuesioner dan wawancara. Analisis 

data dan pengujian hipotesis menggunakan analisis Partial Least Square Structural 

Equation Modeling (PLS-SEM). Hasil penelitian menunjukkan bahwa Person Job 

Fit berpengaruh signifikan terhadap Kinerja Sales Person pada PT. Hang Bright 

Electronic. Efikasi Diri memoderasi pengaruh Person Job Fit secara signifikan 

terhadap Kinerja Sales Person pada PT. Hang Bright Electronic. 

Kata Kunci: Person Job Fit, Kinerja, Efikasi Diri. 

 

  



xii 

 

DAFTAR ISI 

 

HALAMAN SAMPUL ........................................................................................... i 

LEMBAR LEGALITAS ....................................................................................... ii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ................................................... iii 

LEMBAR BERITA ACARA PERBAIKAN SKRIPSI .................................... iv 

SURAT PERNYATAAN ORISINALITAS ........................................................ v 

KATA PENGANTAR .......................................................................................... vi 

ABSTRACT ............................................................................................................ x 

ABSTRAK ............................................................................................................ xi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL .............................................................................................. xiv 

DAFTAR GAMBAR ........................................................................................... xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ......................................................................................... 1 

1.2. Rumusan Masalah .................................................................................. 10 

1.3. Tujuan Penelitian .................................................................................... 10 

1.4. Manfaat Penelitian .................................................................................. 11 

1.5. Sistematika Pembahasan ........................................................................ 12 

BAB II TINJAUAN PUSTAKA ......................................................................... 13 

2.1. Landasan Teori/Kajian Teoritis .............................................................. 13 

2.1.1. Person Job Fit ............................................................................... 13 

2.1.1.1. Definisi Dan Konsep Person Job Fit ........................................ 13 

2.1.1.2. Faktor-Faktor Penyebab Person Job Fit ................................... 14 

2.1.1.3. Dampak Person Job Fit ............................................................ 14 

2.1.1.4. Indikator Person Job Fit ........................................................... 16 

2.1.2. Kinerja ........................................................................................... 17 

2.1.2.1. Definisi dan Konsep Kinerja ................................................... 17 

2.1.2.2. Faktor-Faktor Penyebab Kinerja .............................................. 18 

2.1.2.3. Dampak Kinerja ....................................................................... 20 

2.1.2.4. Metode Pengukuran Kinerja .................................................... 20 

2.1.3. Efikasi Diri .................................................................................... 23 

2.1.3.1. Definisi dan Konsep Efikasi Diri ........................................... 23 



xiii 

 

2.1.3.2. Faktor-Faktor Penyebab Efikasi Diri ..................................... 24 

2.1.3.3. Dampak Efikasi Diri ............................................................... 26 

2.1.3.4. Indikator Efikasi Diri.............................................................. 28 

2.1.4. Keterkaitan Antar Variabel............................................................ 29 

2.2. Hasil Penelitian Sebelumnya .................................................................. 32 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN .. 36 

3.1. Kerangka Konseptual (Model Penelitian) .............................................. 36 

3.2. Hipotesis Penelitian ................................................................................ 37 

BAB IV METODE PENELITIAN .................................................................... 39 

4.1. Jenis Penelitian ....................................................................................... 39 

4.2. Tempat/Lokasi Penelitian ....................................................................... 39 

4.3. Unit Analisis ........................................................................................... 40 

4.4. Populasi dan Sampel .............................................................................. 40 

4.5. Variabel dan Definisi Operasional Variabel........................................... 41 

4.6. Jenis Data Penelitian .............................................................................. 43 

4.7. Teknik Pengumpulan Data ..................................................................... 43 

4.8. Teknik Analisis Data .............................................................................. 45 

BAB V HASIL PENELITIAN DAN ANALISIS .............................................. 51 

5.1. Gambaran PT. Hang Bright Electronic .................................................. 51 

5.2. Hasil dan Analisis ................................................................................... 55 

5.2.1. Karakteristik Responden ............................................................... 55 

5.2.2. Statistik Deskriptif ......................................................................... 59 

5.2.3. Analisa Outer Model ..................................................................... 61 

5.2.4. Analisa Inner Model ...................................................................... 64 

5.2.5. Hasil Pengujian Hipotesis ............................................................. 67 

5.2.6. Pembahasan Hasil Penelitian ......................................................... 68 

5.2.7. Implikasi Hasil Penelitian ............................................................. 72 

5.2.8. Keterbatasan Penelitian ................................................................. 75 

BAB VI PENUTUP ............................................................................................. 76 

6.1. Kesimpulan ............................................................................................. 76 

6.2. Saran ....................................................................................................... 77 

DAFTAR PUSTAKA .......................................................................................... 80 

LAMPIRAN ......................................................................................................... 84 



xiv 

 

DAFTAR TABEL 

Tabel 1 . 1 Penjualan PT. Hang Bright Electronic Tahun 2020-2022 .................... 3 

Tabel 1 . 2 Data Tenaga Marketing PT. Hang Bright Electronic Kalsel-Teng yang 

Berhenti Tahun 2020-2022 .................................................................. 5 

Tabel 1 . 3 Data Kinerja Sales Person PT. Hang Bright Electronic Tahun 2020-2022

 .............................................................................................................. 6 

Tabel 2 . 1 Penelitian Terdahulu ........................................................................... 32 

Tabel 4 . 1 Definisi Operasional Variabel ............................................................. 42 

Tabel 5 . 1 Karakteristik Responden Berdasarkan Jenis Kelamin ........................ 56 

Tabel 5 . 2 Karakteristik Responden Berdasarkan Usia ........................................ 56 

Tabel 5 . 3 Karakteristik Responden Berdasarkan Pendidikan Tertinggi ............. 57 

Tabel 5 . 4 Karakteristik Responden Berdasarkan Lama Bekerja ........................ 57 

Tabel 5 . 5 Karakteristik Responden Berdasarkan Pengalaman Kerja Sebelum di 

PT. Hang Bright Electronic ................................................................................... 58 

Tabel 5 . 6 Karakteristik Responden Berdasarkan Jenis Pekerjaan ...................... 59 

Tabel 5 . 7 Statistik Variabel ................................................................................. 59 

Tabel 5 . 8 Nilai Convergent Validity ................................................................... 61 

Tabel 5 . 9 Cross loading ...................................................................................... 62 

Tabel 5 . 10 Nilai Composite Reliability dan Cronbach’s Alpha.......................... 63 

Tabel 5 . 11 Hasil Pengujian R Squares ................................................................ 65 

Tabel 5 . 12  Nilai Koefisien Jalur (path coefficients) .......................................... 66 

Tabel 5 . 13 Pengujian Hipotesis .......................................................................... 67 

 

  



xv 

 

DAFTAR GAMBAR 

 

Gambar 3 . 1 Kerangka Konseptual ...................................................................... 36 

Gambar 5 . 1 PT. Hang Bright Electronic ............................................................. 51 

Gambar 5 . 2 Struktur Organisasi PT. Hang Bright Electronic............................. 53 

Gambar 5 . 3 Model Struktural ............................................................................. 64 

 

  

  

https://d.docs.live.net/b8459730114d125a/Documents/jokinyaurangbanua/6%20agt/19%20Skripsi%20Hj%20Ranti%20Rizki%20Febriana%20(1910312120032).docx#_Toc143673914


xvi 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian .......................................................................... 85 

Lampiran 2 Tabulasi Data ..................................................................................... 89 

Lampiran 3 Hasil Olah Data ................................................................................. 95 

Lampiran 4 t Tabel Untuk Alpha α 5% t ............................................................. 101 

Lampiran 5 Surat Izin Penelitian......................................................................... 103 

 


	HALAMAN SAMPUL
	LEMBAR LEGALITAS
	LEMBAR PENGESAHAN UJIAN SKRIPSI
	LEMBAR BERITA ACARA PERBAIKAN SKRIPSI
	SURAT PERNYATAAN ORISINALITAS
	KATA PENGANTAR
	ABSTRACT
	ABSTRAK
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

