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ABSTRAK

HUBUNGAN BEBAN KERJA, SHIFT KERJA, DAN KONFLIK PERAN
TERHADAP STRES KERJA PADA PERAWAT

(Studi Observasional Analitik di RSD Idaman Banjarbaru)

Nur Qamaliah

Stres kerja merupakan reaksi individu yang mengancam emosional, fisik
ketika ada ketidaksesuaian tuntutan dengan sumber daya yang tersedia, yang dapat
dipengaruhi oleh beban kerja, shift kerja, dan konflik peran. Labour Force Survey
(LFS) menyatakan stres kerja paling tinggi diderita oleh perawat. Stres kerja dapat
mempengaruhi pelayanan yang diberikan, penurunan kinerja dan keluhan dari
pasien. Temuan di RSD Idaman Banjarbaru menunjukkan nilai Bed Turn Over
(BTO) 67,73 kali, dimana angka ini melebihi standar BTO, yaitu 40-50 kali. Selain
itu, pada tahun 2022 ditemukan sebesar 66% perawat mengalami beban kerja.
Tujuan penelitian yaitu menganalisis hubungan beban kerja, shift kerja, dan konflik
peran terhadap stres kerja perawat di RSD Idaman Banjarbaru. Rancangan
penelitian menggunakan penelitian kuantitatif dengan desain cross sectional.
Populasi dalam penelitian sebanyak 327 responden dengan teknik pengambilan
sampel proportional random sampling sehingga didapatkan jumlah sampel 90
menggunakan rumus Lemeshow. Instrumen penelitian untuk mengukur stres kerja
menggunakan kuesioner Nursing Stress Scale (NSS), beban kerja diukur dengan
kuesioner Nursalam, shift kerja diukur dengan lembar isian, konflik peran
menggunakan NIOSH Generic Job Stress Questionnaire. Hasil uji chi square
menunjukkan ada hubungan beban kerja (p-value=0,022), tidak ada hubungan shift
kerja (p-value=0,277), ada hubungan konflik peran (p-value=0,004) dengan stres
kerja perawat di RSD Idaman Banjarbaru. RSD Idaman Banjarbaru diharapkan
dapat mengevaluasi beban kerja perawat dan menyesuaikan beban kerja tiap
ruangan. Rumah sakit dapat memberikan positive reinforcement dalam bentuk
bonus atau penghargaan. Perawat disarankan saling terbuka dengan rekan kerja
terkait masalah di tempat kerja untuk menghindari konflik peran.

Kata Kunci: Stres kerja, beban kerja, shift kerja, konflik peran.



ABSTRACT

THE RELATIONSHIP OF WORKLOAD, WORK SHIFT, AND ROLE
CONFLICT ON WORK STRESS IN NURSES

(Analytical Observational Study at RSD Idaman Banjarbaru)

Nur Qamaliah

Work stress is a reaction that threatens emotionally and physically when
there is mismatch between demands and available resources, which can be
influenced by workload, work shifts and role conflict. Labor Force Survey (LFS)
states that nurses suffer the highest work stress. Work stress can affect services
provided, decreasing performance and complaints. RSD Idaman Banjarbaru
showed Bed Turn Over (BTO) value of 67,73 times, where this figure exceeds the
BTO standard, namely 40-50 times. In 2022, it was found that 66% of nurses
experience workload. The aim of the research to analyze relationship workload,
work shifts and role conflict on nurses' work stress at RSD Idaman Banjarbaru. The
research design uses quantitative with cross sectional. Population in the study 327
respondents using a proportional random sampling to obtain sample size of 90
using Lemeshow. The research instrument for measuring work stress uses Nursing
Stress Scale (NSS), workload is measured by Nursalam questionnaire, work shifts
are measured by fill sheet, role conflict uses NIOSH Generic Job Stress
Questionnaire. The results of chi square test show that there is a relationship
between workload (p-value=0,022), there is no relationship work shifts (p-
value=0,277), there is a relationship between role conflict (p-value=0,004) with
work stress of nurses RSD Idaman Banjarbaru. It is hoped that RSD ldaman
Banjarbaru can evaluate workload and adjust workload for each room. Hospitals
can provide positive reinforcement in the form of bonuses or awards. Nurses are
advised to be open with colleagues regarding problems in the workplace to avoid
role conflicts.

Keywords: Work stress, workload, work shifts, role conflict.
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