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ABSTRACT

Norlidya (2023). The Effect of Workload on WorkStress polyclinic and pharmacy
employees at the H. Damanhuri Barabai Regional General Hospital with social
support as moderationg variable.

Advisor : Akhid Yulianto

This research aims to; (1) examine and analyze the effect of workload on
work stress; (2) test and analyze whether social support moderates the effect of
workload on work stress.

The type of this research is quantitative with causal approach to determine the
relationship between variables or the influence of independent variables on
dependent variable. The population in this research amounted to 66 polyclinic and
pharmacy employees at the H. Damanhuri Barabai Regional General Hospital.
The sampling technique used in this research is non-probability sampling with a
total sampling technique. The respondent of this research amount to 66 polyclinic
and pharmacy employees at the H. Damanhuri Barabai Regional General
Hospital. The data collection technique used in this research is a questionnaire.
The data analysis technique used in this reseacrh is simple linear regression and
moderated linear regression with the application of the SPSS Statistic 26 program.

The result t-test in this research prove that there is a positive influence
between workload variables on work stress of polyclinic and pharmacy employees
at the H. Damanhuri Barabai Regional General Hospital. eanwhile, through
moderation analysis, the results show that social support is able to weaken the
effect of workload on work stress. The result of coefficient of determination test
(R-Test) shows that the independent variables are able to explain the dependent
variable by 83.8%, while the remaining 16.2% can be explained by other variables
not included in this research like self-efficacy, conflict organizational citizenship
behavior, burnout, emotional intelligent role conflict, role ambiguity,
responsibility distribution management, work environment, work intensifaction,
family role conlifct, career development environment dan leadership.

Keywords : Workload, Work Stress, Social Support.
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ABSTRAK

Norlidya (2023). Pengaruh Beban Kerja terhadap Stres Kerja Pegawai Poliklinik
dan Kefarmasian Rumah Sakit Umum Daerah H. Damanhuri Barabai dengan
Dukungan Sosial sebagai Variabel Moderasi

Pembimbing: Akhid Yulianto

Penelitian ini bertujuan untuk; (1) menguji dan menganalisis pengaruh beban
kerja terhadap stres kerja; (2) menguji dan menganalisis apakah dukungan sosial
memoderasi pengaruh beban kerja terhadap stres kerja.

Penelitian ini menerapkan pendekatan kuantitatif dalam menguji keterkaitan
antar variabel penelitian terhadap objek yang diteliti. Populasi pada penelitian ini
berjumlah 66 orang pegawai poliklinik dan kefarmasian Rumah Sakit Umum
Daerah H. Damanhuri Barabai. Teknik pengambilan sampel yang digunakan
dalam penelitian ini adalah non-probability sampling dengan teknik total
sampling. Responden pada penelitian ini berjumlah 66 orang pegawai poliklinik
dan kefarmasian Rumah Sakit Umum Daerah H. Damanhuri Barabi. Teknik
pengumpulan data menggunakan kuesioner. Teknik analisis data yang digunakan
dalam penelitian ini adalah regresi linear sederhana dan regresi linear moderasi
dengan aplikasi program SPSS Statistic 26.

Hasil uji t pada penelitian ini membuktikan adanya pengaruh positif antara
variabel beban kerja terhadap stres kerja pegawai poliklinik dan kefarmasian
Rumah Sakit Umum Daerah H. Damanhuri Barabai. Sedangkan melalui analisis
moderasi menunjukkan hasil bahwa dukungan sosial mampu memperlemah
pengaruh beban kerja terhadap stres kerja. Hasil uji koefisien determinasi,
diketahui bahwa variabel independen mampu menjelaskan variabel dependen
sebesar 83,8%, sedangkan sisanya 16,2% bisa dijelaskan oleh variabel lain yang
tidak dimasukakan dalam penelitian ini seperti self-efficacy, konflik,
organizational citizenship behavior, burnout, emotional intelligent role conflict,
role ambiguity, responsibility distribution management, work environment, work
intensifaction, family role conlifct, career development environment dan gaya
kepemimpinan.

Kata Kunci : Beban Kerja, Stres Kerja, Dukungan Sosial
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