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ABSTRAK

Nita Amelia, (1910411120013), 2023. “Efektivitas Pelayanan Penerbitan e-
KTP Melalui Website Parak Acil Online Pada UPTD Pelayanan
Kependudukan dan Pencatatan Sipil Kecamatan Banjarmasin Utara”.
Dibimbing Oleh Trisylvana Azwari

Penelitian ini untuk mengetahui, mendeskripsikan dan menganalisis
tentang Efektivitas Pelayanan Penerbitan e-KTP Melalui Website Parak Acil
Online Pada UPTD Pelayanan Kependudukan dan Pencatatan Sipil Kecamatan
Banjarmasin Utara, untuk mengetahui dan mendeskripsikan bagaimana efektivitas
pelayanan penerbitan e-KTP, menganalisis faktor penghambat dalam pelayanan
penerbitan e-KTP itu sendiri.

Penelitian yang digunakan adalah metode pendekatan kualitatif dengan
tipe peneltian deskriptif kualitatif. Sumber data terdiri dari data primer dan
sekunder. Melalui teknik pengumpulan data yaitu observasi, wawancara dan
dokumentasi. Selanjutnya data yang sudah berhasil diperoleh akan diolah dengan
tiga alur kegiatan yang terjadi secara bersamaan yaitu: redukasi data, penyajian
data, dan penarikan kesimpulan/verifikasi.

Kemudian hasil dari penelitian ini menunjukkan bahwa hal yang
menentukan apakah sebuah pelayanan dianggap efektif menurut teori Sondang P.
Siagian adalah: Faktor waktu, faktor kecermatan & faktor gaya pemberian
pelayanan dan hasil penelitian menunjukkan bahwa Efektivitas Pelayanan
Penerbitan e-KTP Melalui Website Parak Acil Online Pada UPTD Pelayanan
Kependudukan dan Pencatatan Sipil Kecamatan Banjarmasin Utara sudah cukup
efektif

Hanya saja ada yang harus ditingkatkan lagi dari beberapa hal yang
memengaruhi efektivitas pelayanan e-KTP adalah faktor penghambatnya yaitu (1)
Kurang Informatif, (2) Kurang sumber daya manusia.Saran dari peneliti ialah : (1)
Diharapkan UPTD Pelayanan Kependudukan dan Pencatatan Sipil Kecamatan
Banjarmasin Utara dapat memberikan sosialisasi kepada masyarakat secara
langsung mengenai proses penerbitan e-KTP berbasis Online melalui Website,(2)
Diharapkan adanya petugas tambahan pada bagian khususnya petugas untuk
menjelaskan tentang penerbitan e-KTP berbasis Online melalui Website, (3)
Diharapkan adanya informasi jelas mengenai waktu pengajuan berkas penerbitan
e-KTP berbasis Online melalui Website Parak Acil Online.

Kata Kunci : Efektivitas, Pelayanan, e-KTP, Masyarakat



ABSTRACT

Nita Amelia, (1910411120013), 2023.""The Effectiveness of the e-KTP Issuance
Service Through the Online Parak Acil Website at UPTD Population and Civil
Registration Services in North Banjarmasin District'. Supervised by Trisylvana
Azwari

This research is to find out, describe and analyze the effectiveness of the e-
KTP issuance service at the UPTD of Population and Civil Registration Services
in North Banjarmasin District, to find out and describe how the effectiveness of
the e-KTP issuance service is, to analyze the inhibiting factors in the e-KTP
issuance service itself.

The research used is a qualitative approach method with a qualitative
descriptive research type. Source of data consists of primary and secondary data.
Through data collection techniques, namely observation, interviews and
documentation. Furthermore, the data that has been successfully obtained will be
processed with three streams of activities that occur simultaneously, namely: data
reduction, data presentation, and drawing conclusions/verification.

Then the results of this study indicate that the things that determine
whether a service is considered effective according to Sondang P. Siagian's
theory are: the time factor, the accuracy factor & the service delivery style factor
and the results of the research show that the Effectiveness of the e-KTP Issuance
Service at UPTD Population and Registration Services The civil service of North
Banjarmasin Subdistrict is quite effective, it's just that there are things that need
to be improved.

Several things that affect the effectiveness of e-KTP services are the
inhibiting factors, namely (1) Less informative, (2) Lack of human
resources.Suggestions from researchers are: (1) It is hoped that the UPTD of
Population and Civil Registration Services in North Banjarmasin District can
provide socialization to the public directly regarding the Online-based e-KTP
issuance process through the Website, (2) It is expected that there will be
additional officers in the section, especially officers to explain about issuance of
Online-based e-KTP through the Website, (3) It is hoped that there will be clear
information regarding the time for submitting files for Online-based e-KTP
issuance through the Parak Acil Online Website.

Keywords: Effectiveness, Service, e-KTP, Community
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