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ABSTRACT

Muhammad Arya Saputra (2023). The Effect of Job Satisfaction and Job Loyalty
on Organizational Citizenship Behavior (OCB) of Kotabaru Regional Revenue

Agency Employees. Advisor : Dahniar

This study aims to determine and analyze: (1) The effect of Job Satisfaction
and Job Loyalty simultaneously on Organizational Citizenship Behavior of
employees of the Kotabaru Regional Revenue Agency, (2) The Effect of Job
Satisfaction on Organizational Citizenship Behavior of employees of the Kotabaru
Regional Revenue Agency, (3) The Effect of Loyalty Work on Organizational
Citizenship Behavior of Kotabaru Regional Revenue Agency employees.

This research uses quantitative research methods. Respondents in this study
amounted to 48 employees of the Kotabaru Regional Revenue Agency. The
sampling technique used is the census technique or total sampling. The data
collection technique uses a questionnaire. Data analysis used the Multiple Linear

Regression technique using the statistical analysis program application, SPSS.

The results of the F test (simultaneous test) show that there is a positive and
significant influence of Job Satisfaction and Job Loyalty on Organizational
Citizenship Behavior of Kotabaru Regional Revenue Agency employees. The results
of the t test (partial test) for Job Satisfaction show that it has no significant effect
on Organizational Citizenship Behavior of Kotabaru Regional Revenue Agency
employees. The results of the t test (partial test) of Work Loyalty show a positive
and significant influence on Organizational Citizenship Behavior of Kotabaru

Regional Revenue Agency employees.

Keywords : Job Satisfaction, Job Loyalty, Organizational Citizenship Behavior



ABSTRAK

Muhammad Arya Saputra (2023). Pengaruh Kepuasan Kerja dan Loyalitas Kerja
Terhadap Organizational Citizenship Behavior (OCB) Pegawai Badan Pendapatan

Daerah Kotabaru. Pembimbing : Dahniar

Penelitian ini bertujuan untuk mengetahui dan menganalisis : (1) Pengaruh
Kepuasan Kerja dan Loyalitas Kerja secara simultan terhadap Organizational
Citizenship Behavior pegawai Badan Pendapatan Daerah Kotabaru, (2) Pengaruh
Kepuasan Kerja terhadap Organizational Citizenship Behavior pegawai Badan
Pendapatan Daerah Kotabaru, (3) Pengaruh Loyalitas Kerja terhadap
Organizational Citizenship Behavior pegawai Badan Pendapatan Daerah Kotabaru.

Penelitian ini menggunakan metode penelitian kuantitatif. Responden pada
penelitian ini berjumlah 48 orang pegawai Badan Pendapatan Daerah Kotabaru.
Teknik sampling yang digunakan adalah teknik sensus atau sampling total. Teknik
pengumpulan data menggunakan kuesioner. Analisis data menggunakan teknik
Regresi Linear Berganda menggunakan aplikasi program analisis statistika yaitu
SPSS.

Hasil uji F (uji simultan) menunjukkan bahwa terdapat pengaruh positif dan
signifikan Kepuasan Kerja dan Loyalitas Kerja terhadap Organizational
Citizenship Behavior pegawai Badan Pendapatan Daerah Kotabaru. Hasil uji t (uji
parsial) Kepuasan Kerja menunjukkan tidak berpengaruh signifikan terhadap
Organizational Citizenship Behavior pegawai Badan Pendapatan Daerah Kotabaru.
Hasil uji t (uji parsial) Loyalitas Kerja menunjukkan pengaruh positif dan signifikan
terhadap Organizational Citizenship Behavior pegawai Badan Pendapatan Daerah

Kotabaru.

Kata Kunci : Kepuasan Kerja, Loyalitas Kerja, Organizational Citizenship
Behavior
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