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ABSTRAK

Mulyadi, 1910412110018, 2023, Pengaruh amenities, accessibility dan
ancillary terhadap keputusan berkunjung wisatawan pantai batakan baru kecamatan
Panyipatan Kabupaten Tanah Laut. Dibawah bimbingan Maryono.

Penelitian ini bertujuan untuk menguji pengaruh amenities, accessibility
dan ancillary terhadap keputusan berkunjung wisatawan pantai batakan baru.
Pendekatan penelitian yang digunakan adalah dengan menggunakan metode
kuantitatif. Teknik sampling yang digunakan adalah non probability — accidental
sampling dengan perolehan sampel diambil sebanyak 100 responden. Pengumpulan
data dilakukan dengan menggunakan kuesioner dan analisis data menggunakan
regresi linier berganda.

Hasil penelitian menunjukkan bahwa amenities (X1) berpengaruh positif
dan signifikan terhadap keputusan berkunjung (), accessibility (X2) berpengaruh
secara negatif dan signifikan terhadap keputusan berkunjung (Y), dan ancillary
(X3) berpengaruh positif dan signifikan terhadap keputusan berkunjung () Secara
simultan amenities, accessibility dan ancillary terhadap keputusan berkunjung.

Kata Kunci: amenities, accessibility, ancillary, keputusan berkunjung
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ABSTRACT

Mulyadi, 1910412110018, 2023, The influence of amenities, accessibility
and ancillary on the decision to visit tourists at Batakan Baru beach, Panyipatan
sub-district, Tanah Laut Regency. Under the guidance of Maryono.

This research aims to examine the influence of amenities, accessibility and
ancillaries on the decision to visit tourists at Baru Batakan beach. The research
approach used is to use quantitative methods. The sampling technique used was
non-probability — accidental sampling with samples taken of 100 respondents. Data
collection was carried out using a questionnaire and data analysis using multiple
linear regression.

The research results show that amenities (X1) have a positive and
significant effect on the decision to visit (Y), accessibility (X2) has a negative and
significant effect on the decision to visit (Y), and ancillary (X3) has a positive and
significant effect on the decision to visit (Y). Simultaneously amenities, accessibility
and ancillary to the decision to visit.

Keywords: amenities, accessibility, ancillary, decision to visit



DAFTAR ISI

LEMBAR PENGESAHAN ..ottt a e nne s i
LEMBAR SURAT TUGAS. ...ttt ii
LEMBAR BERITA ACARA . ...ttt iii
KATA PENGANTAR ..ottt ettt sttt beere e iv
PERSEMBAHAN .....oooi ettt reere e Vi
PERNYATAAN ORISINIL ..coooitiiiieicceece ettt vii
ABSTRACT ..ottt st e e et b e et e s ae e st e et e s be e beebesaeesreereenes iX
DN ol A o G 1 SR X
DAFTAR TABEL ..ottt sttt sae s xiii
DAFTAR GAMBAR ..ottt sttt et sba et ra e be e XV
BAB | .ot araens 1
PENDAHULUAN ....oooice ettt sttt sae e 1
1.1 Latar Belakang ... 1
1.2 RUmMUSan Masalah ...........ccccceiiiiiiiiiecce e 13
1.3 Tujuan PeNEIITIAN .......ccoiiiiiiiieeieee e 14
1.4 Manfaat Penelitian..........ccccooeiiiiiiiiii e 14
BAB 1. et 16
TINJAUAN PUSTAKA ..ottt ettt et 16
S R I 14 To 1 L I =o€ SOOI 16
2.1.1  Manajemen PEMASAraN........ccovccveiveieerreieesreesieseesieeseesreesreeresnee e 16
2.1.2  PeMASAran JASA........ccccciuireiieieiiieeiiee e see e se e se e e e e nae e 18
2.1.3  PaliWISALA ......cccvieiiieiiec et 20
2.1.4  Pemasaran PariWiSata...........ccccevieeiiiiiieiie e cie e see et 21
2.1.5  Perilaku KONSEMEN .....ccviiiviiiiecec et 23
2.1.6  Keputusan Berkunjung..........ccoeeieiineneneniniseeeeeee e 26
2.7 AMENILIES oottt 28
2.1.8  ACCESSIDIITY ..o 30
2.1.9  ANCHIAIY .o 32

2.2 Penelitian TerdahulU.............cccooviiiiiiii i 34
2.3 Hipotesis dan Model Penelitian...........cccooeveiiiinininiiieiee e 44
2.3.1  HIPOTESIS....icieiiieiicie e sie ettt 44
2.3.2  Model Penelitian .........ccceeiieiiiiiie e 48



BAB T o 49

METODE PENELITIAN .....oiiiiiiet e e 49
3.1 Pendekatan Penelitian..........ccocooiiiiiiiiniiiieie e 49
3.2 Desain Penelitian ........cooeeiiieiieiiee e 49
3.3 LOKaSi PENEITIAN ....veivieiieieieie e 49
3.4  Populasi, Besar Sampel, dan Tehnik Sampling..........ccccoeevviiiiienecnnnne, 50

AL POPUIBST ... 50
3.4.2  BeSAr SAMPEL.....cciiiiiieii e s 50
3.4.3  Tehnik SAMPliNg ......cccoiviiiiieece e 51
3.5  Definisi Operasional Variabel ..o 52
3.5.1  Variabel Bebas (Independen).........ccccovviieiieiiiic i 52
3.5.2  Variabel Terikat (Dependen)........cccccvevviiieieeieiic e 55
3.6 Teknik Pengumpulan Data...........ccoouviriiieiiiencsiseeee e 58
3.6.1  Data PrIMEr ..o 59
3.6.2  Data SEKUNGET ......oveiiiieie e 59
3.7 Tehnik ANalisiS Data.........ccccceiierreieiieseee e 59
3.7.1  Skala Pengukuran..........ccccccecveieiiieii e 59
3.7.2  Deskriptif StatiStik .........cccevveiiiiieiiecece e 60
3.7.3  Uji Validitas dan Realibilitas ..........ccccoooevirininiiniiceec e 61
3.7.4  UjJi ASUMSE KIASIK......ooviiiiiiiiiiice e 63
3.7.5  Analisis Regresi Linier Berganda ...........ccccoceeviveivevesiesecce s 65
3.7.6  AlAt UjJi HIPOTESIS....c.viiviitiiiiiiiiieieieese e 65

2 A = 2 S 69

HASIL PENELITIAN ..ot 69
4.1  Karakteristik RESPONTEN .........cccooiiiiiiiiiieie e 69

411  Karakteristi Responden Berdasarkan Usia..........c.ccoceveieieninnnnnns 69
4.1.2  Karakteristi Responden Berdasarkan Jenis Kelamin ..................... 70
4.1.3  Karakteristi Responden Berdasarkan Domisili............cccccoceviiinnns 70
4.2 Analisis Statistik DesKriptif...........cccooviiiiiiiinie 71
4.3 Uji Validitas dan Realibilitas ...........ccccoviiiiiiiiecc e 79
4.4 Hasil Uji ASUMST KIASIK.......ccoiiiiiiiiiiiicie e 84
441  Uji NOrmalitas Data .........cccooiiiiiiiiiie e 84
4.4.2  Uji HeteroskedastiSitas...........ccoveirierniiinnienesie e 85
4.4.3  Uji MUIIKOINEAITAS .....cveivveierecie e 86

Xi



4.5  Uji Regresi Linear Berganda...........ccooveveieniieniniseseeeeesese e 87

4.6 Hasil Pengujian HIPOtESIS .......cccveviiieiieiieie e 89
A.6.1  UJE T oot bbb bbb 89
N3 |18 =R 91
4.6.3  Pengujian Koefisien Determinasi (R?) .......coocvvveveeeeiveveeeresiesenenns 93

BAB Vbbb 94
PEMBAHASAN HASIL ..ot 94

5.1 PembaNaSAN ....ccueiuiiiiiiieiieiee e 94
5.1.1  Pengaruh Amenities Terhadap Keputusan Berkunjung................... 94
5.1.2  Pengaruh Accessibility Terhadap Keputusan Berkunjung.............. 96
5.1.3  Pengaruh Ancillary Terhadap Keputusan Berkunjung................... 97
5.1.4  Pengaruh Amenities, Accessibility, dan Ancillary Terhadap
Keputusan BerkUNJUNG ......cvooveiieiieriiiiisieeeie e 98

5.2 ImPliKasi HaSil ...........cccovveiiiieiicce e 99
5.2.1  Amenities Terhadap Keputusan Berkunjung..........cccccceevrervrennnnn 99
5.2.2  Accessibility Terhadap Keputusan Berkunjung .............cccccvvneenne. 100
5.2.3  Ancillary Terhadap Keputusan Berkunjung...........ccccoceeeeverveennnns 101
5.2.4  Amenities, Accessibility, dan Ancillary Terhadap Keputusan
BEIKUNJUNG ...t 101

5.3  Keterbatasan Penelitian ...........cccooeveiiiiiiiiiinieeeee e 102

BAB Ve 104
PENUTUP ...t e e et e e e e e e e e anneee s 104
6.1 KESIMPUIAN.......cciiiieecic e 104
0.2 SAIAN ...ttt ettt anree s 104
DAFTAR PUSTAKA Lottt et e e 107

xii



No.

Tabel 1.1

Tabel 1.2

Tabel 1.3

Tabel 2.1
Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 3.4
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4

Tabel 4.5

Tabel 4.6

Tabel 4.7

Tabel 4.8

Tabel 4.9

DAFTAR TABEL

Judul

Tabel 1.1 Jumlah Wisatawan Yang Berkunjung Ke Wisata
Kab. Tanah Laut ............coooiiiiiiiiii e

Top 5 Wisata Paling Banyak Dikunjungi Tahun

Data  Pengunjung Wisatawan Pantai Batakan
BarU.. ..o
Hasil Penelitian Terdahulu .................ccooiiiiiiiiie,
Definisi Operasional Variabel...................coovveeiinn,
Skala Likert ........cocoiiiiiiii e e,

Rentang Kategori Jawaban Responden .........................
Tabulasi Interpretasi Nilai ...,

Karakteristik Responden Berdasarkan Usia........................
Karakteristik Responden Berdasarkan Jenis Kelamin............
Karakteristik Responden Berdasarkan Domisili...................
Rekapitulasi Jawaban Responden Variabel Amenities (X1)...

Rekapitulasi Jawaban Responden Variabel Accessibility

Rekapitulasi Jawaban Responden Variabel Ancillary (X3)...

Rekapitulasi Jawaban Responden Variabel Keputusan
Berkunjung (Y)...oovvoiii

Hasil Uji Validitas..............oooiiiiie

Hasil Uji Reliabilitas.................cocoiiiiii,

xiii

Hal

33
53
57
58
65
66
67
67
68

71

72

74

76

80



Tabel 4.10
Tabel 4.11
Tabel 4.12
Tabel 4.13

Tabel 4.14

Hasil Uji Multikolinearitas.......

Hasil Uji Regresi Linier Berganda...................cceeenen

Hasil Uji T........oooo

Hasil Uji F.................o.ol.

Hasil Uji Koefisien Determinasi

Xiv

83
84
87
89
89



DAFTAR GAMBAR

No. Judul Hal
Gambar 1.1 Infografis Perkembangan Pariwisata, Per Agustus 2022.... 2
Gambar 2.1  Model Perilaku Konsumen..................ccooevviiiiiinn... 24
Gambar 2.2 Model Penelitian ..................ccoeviiiiiiiiiiiiiicieieeeee. 45
Gambar 4.1 Hasil Uji Normalitas Histogram................ccccceceecerereee. . 80
Gambar 4.2 Hasil Uji Normalitas P-Plot...............cccccoceveevieceeveeeee. 81
Gambar 4.3  Hasil Uji Heteroskedastisitas Scatterplot....................... 82

Gambar 5.1 Hasil Model Penelitian............oovoovoeeeeeeieeeeeeieeeeeaeeeeee. 97

XV



