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ABSTRACT

This study aims to analyze the effect of Physical Work Environment and
Individual Characteristics on Job Satisfaction of Coffe Shop Employees in
Banjarmasin. The population in this study is employees who work in ten coffee
shops totaling 80 employees in the city of Banjarmasin. Sampling uses a non-
probability sampling technique, namely purposive sampling. Based on the specified
criteria, a sample of 80 employee samples was obtained. The data collection
technique in this study is an interview, the aim is to find out the information that
must be examined during observation with the research method of distributing
questionnaires or questionnaires. The data analysis technique uses multiple linear
regression.

The results showed that the Physical Work Environment and Individual
Characteristics had an effect (simultaneously or together) on the Job Satisfaction
of Coffe Shop Employees in Banjarmasin. Physical Work Environment has an effect
(Positive) on the job satisfaction of Coffe Shop Employees in Banjarmasin.
Individual Characteristics affect (Positive) on Coffe Shop Employee Job
Satisfaction in Banjarmasin. This means that the physical work environment and
individual characteristics must be improved so that enthusiasm at work and
attention to employees can increase job satisfaction at coffee shops in Banjarmasin.
Keywords: Physical Work Environment, Individual Characteristics, Employee
Job Satisfaction



ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Lingkungan Kerja
Fisik dan Karakteristik Individu terhadap Kepuasan Kerja Karyawan Coffe Shop di
Banjarmasin. Populasi dalam penelitian ini adalah karyawan yang bekerja di
sepuluh coffe shop berjumlah 80 karyawan yang ada di kota Banjarmasin.
Pengambilan sampel menggunakan teknik non probability sampling yaitu sampling
purposive. Berdasarkan kriteria yang ditentukan diperoleh sampel sebanyak 80
sampel karyawan. Teknik pengumpulan data pada penelitian ini adalah wawancara,
tujuannya untuk mengetahui keterangan yang harus diteliti saat observasi dengan
metode penelitian penyebaran kuesioner atau angket. Teknik analisis data
menggunakan regresi linier berganda.

Hasil penelitian menunjukkan Lingkungan Kerja Fisik dan Karakteristik
Individu berpengaruh (secara simultan atau secara bersama-sama) terhadap
Kepuasan Kerja Karyawan Coffe Shop di Banjarmasin. Lingkungan Kerja Fisik
berpengaruh (Positif) terhadap Kepuasan kerja Karyawan Coffe Shop di
Banjarmasin. Karakteristik Individu berpengaruh (Positif) terhadap Kepuasan
Kerja Karyawan Coffe Shop di Banjarmasin. Hal ini berarti bahwa lingkungan
kerja fisik dan karakteristik individu harus ditingkatkan agar semangat dalam
bekerja dan perhatian kepada karyawan dapat meningkatkan kepuasan kerja di
coffe shop di Banjarmasin.

Kata Kunci : Lingkungan Kerja Fisik, Karakteristik Individu, Kepuasan
Kerja Karyawan
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