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ABSTRACT

Arifin, The Effect of Pay Satisfaction on Organizational Citizenship
Behavior Mediated by Work Engagement Studies at ASN Pambalah Batung
Amuntai Hospital, Hulu Sungai Utara District. Zakhyadi Ariffin (Supervisor).

This study aims to test and analyze the effect of Pay Satisfaction on
Organizational Citizenship, the effect of Pay Satisfaction on Work
Engagement, the effect of Work Engagement on Organizational Citizenship
behavior, and the effect of Pay Satisfaction on Organizational Citizenship
Behavior through ASN Work Engagement in Pambalah Batung General
Hospital.

This study used a quantitative method, with a cross-sectional time
dimension. The sample in this study was about 159 people. The data analysis
used is descriptive analysis and to test the effect of the model on the PLS-
based structure.

The results showed that there was an effect of Pay Satisfaction on
Organizational Citizenship Behavior, there was an effect of Pay Satisfaction
on Work Engagement, there was an effect of Work Engagement on
Organizational Citizenship Behavior and there was an effect of Pay
Satisfaction on Organizational Citizenship Behavior through ASN Work
Engagement at Pambalah Hospital Batung. Suggestions to Pambalah Batung
General Hospital need to pay attention to employee Pay Satisfaction because
Pay Satisfaction has an impact on Organizational Citizenship Behavior
through Work Engagement and Work Engagement also has an impact on
Organizational Citizenship Behavior. If these variables can be considered, of
course they will have an impact on the services to the community provided by
the Pambalah Batung Hospital.

Kata Keyword: Pay Satisfaction, Organizational Citizenship, Work
Engagement
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ABSTRAK

Arifin, Pengaruh Pay Satisfaction terhadap Organizational Citizenship
Behavior yang Dimediasi oleh Work Engagement Studi pada ASN RSUD
Pambalah Batung Amuntai Kabupaten Hulu Sungai Utara. Zakhyadi Ariffin
(Pembimbing).

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh Pay
Satisfaction terhadap Organizational Citizenship, pengaruh Pay Satisfaction
terhadap Work Engagement, pengaruh Work Engagement terhadap
Organizational Citizenship Behavior dan pengaruh Pay Satisfaction terhadap
Organizational Citizenship Behavior melalui Work Engagement ASN di
RSUD Pambalah Batung.

Penelitian ini menggunakan metode kuantitatif, dengan dimensi waktu
cross sectional. Sampel dalam penelitian ini adalah sekitar 159 orang.
Analisis data yang digunakan adalah analisis deskriptif dan untuk menguji
pengaruh dari model pada struktural berbasis PLS.

Hasil penelitian menunjukkan terdapat pengaruh Pay Satisfaction
terhadap Organizational Citizenship Behavior, terdapat pengaruh Pay
Satisfaction terhadap Work Engagement, terdapat pengaruh Work
Engagement terhadap Organizational Citizenship Behavior serta terdapat
pengaruh Pay Satisfaction terhadap Organizational Citizenship Behavior
melalui Work Engagement ASN di RSUD Pambalah Batung. Saran kepada
RSUD Pambalah Batung perlu memperhatikan Pay Satisfaction karyawan
dikarenakan Pay Satisfaction berdampak pada Organizational Citizenship
Behavior melalui Work Engagement serta Work Engagement juga berdampak
pada Organizational Citizenship Behavior. Apabila variable- variabel ini
dapat diperhatikan tentunya berdampak pada pelayanan kepada masyarakat
yang diberikan oleh RSUD Pambalah Batung.

Kata Kunci: Pay Satisfaction, Organizational Citizenship, Work
Engagement
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