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ABSTRACT
Maymunah Andrayni, The Effect of Perceived Organizational Support (POS) on
Organizational Citizenship Behavior (OCB) with Job Satisfaction as a Mediation
Variable (Study on Civil Servant Employees of the South Kalimantan Province
Trade Service), Laila Refiana Said (Supervisor).

This study aims to analyze the effect of Perceived Organizational Support
on Job Satisfaction and Organizational Citizenship Behavior and to analyze Job
Satisfaction mediating Perceived Organizational Support on Organizational
Citizenship Behavior in PNS employees at the South Kalimantan Provincial Trade

Service.

This research method uses a questionnaire with 40 PNS employees of the
South Kalimantan Province Trade Office as a sample. Variable measurements
used the Likert Scale technique with a weight scale from 1 to 5 and to test the
level of significance using the Path Coefficient processed with the SmartPLS

Program.

The results of the study concluded that there was an influence. Perceived
Organizational Support (POS) on Job Satisfaction. Perceived Organizational
Support (POS) has an effect on Organizational Citizenship Behavior (OCB) in
PNS Employees of the South Kalimantan Province Trade Service. Job Satisfaction
has no effect on Organizational Citizenship Behavior (OCB) in PNS Employees of
the South Kalimantan Province Trade Service. Job satisfaction does not mediate
the effect of Perceived Organizational Support (POS) on Organizational
Citizenship Behavior (OCB) in PNS Employees of the South Kalimantan Province

Trade Service.

Keywords: Perceived Organizational Support (POS), Organizational Citizenship
Behavior (OCB), Job Satisfaction.
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ABSTRAK
Maymunah Andrayni, Pengaruh Perceived Organizational Support (POS)
Terhadap Organizational Citizenship Behavior (OCB) Dengan Kepuasan Kerja
Sebagai Variabel Mediasi (Studi Pada Pegawai PNS Dinas Perdagangan Provinsi
Kalimantan Selatan), Laila Refiana Said (Pembimbing).

Penelitian ini bertujuan untuk menganalisis pengaruh Perceived
Organizational Support terhadap Kepuasan Kerja dan Organizational Citizenship
Behavior  serta untuk menganalisis Kepuasan Kerja memediasi Perceived
Organizational Support terhadap Organizational Citizenship Behavior pada
pegawai PNS Dinas Perdagangan Provinsi Kalimantan Selatan.

Metode penelitian ini menggunakan kuesioner dengan 40 pegawai PNS
Dinas Perdagangan Provinsi Kalimantan Selatan sebagai sampel. Pengukuran
variabel menggunakan teknik Skala Likert dengan skala bobot dari 1 sampai 5 dan
untuk menguji tingkat signifikansi menggunakan path Coefisien diolah dengan
Program SmartPLS.

Hasil penelitian menyimpulkan bahwa terdapat pengaruh. Perceived
Organizational Support (POS) terhadap Kepuasan Kerja. Perceived
Organizational Support (POS) berpengaruh terhadap Organizational Citizenship
Behavior (OCB) Pada Pegawai PNS Dinas Perdagangan Provinsi Kalimantan
Selatan. Kepuasan Kerja tidak berpengaruh terhadap Organizational Citizenship
Behavior (OCB) Pada Pegawai PNS Dinas Perdagangan Provinsi Kalimantan
Selatan. Kepuasan Kerja tidak memediasi pengaruh Perceived Organizational
Support (POS) terhadap Organizational Citizenship Behavior (OCB) Pada

Pegawai PNS Dinas Perdagangan Provinsi Kalimantan Selatan.

Kata Kunci : Perceived Organizational Support (POS), Organizational

Citizenship Behavior (OCB), Kepuasan Kerja.
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