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ABSTRAK

St. Rahma Ayu Widia, 2010411220012, 2023. Kualitas Pelayanan Penerbitan
Nomor Induk Berusaha (NIB) Melalui Sistem Online Single Submission di
Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten
Banjar. Di bawah bimbingan Sidderatul Akbar.

NIB atau Nomor Induk berusaha adalah identitas pelaku usaha yang
diterbitkan oleh lembaga OSS. Tanpa NIB, pengajuan perizinan berusaha tidak
akan bisa diproses. NIB diperlukan untuk semua pengajuan perizinan berusaha
oleh pelaku usaha yang ingin mengajukan izin berusaha. Di Kabupaten Banjar
sendiri diketahui bahwa pengajuan perizinan berusaha tergolong cukup tinggi.
Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten Banjar
selaku instansi yang salah satu tugasnya adalah melayani bidang perizinan harus
memberikan pelayanan yang berkualitas kepada para pelaku usaha. Tujuan
penelitian ini untuk mendeskripsikan dan menganalisis kualitas pelayanan serta
faktor penghambat kualitas pelayanan dalam penerbitan Nomor Induk Berusaha
(NIB) melalui sistem Online Single Submission (OSS) di Dinas Penanaman Modal
dan Pelayanan Terpadu Satu Pintu Kabupaten Banjar.

Metode penelitian yang digunakan dalam penelitian ini ialah kualitatif
deskriptif guna memberikan gambaran yang sesuai dengan fakta yang terjadi di
lapangan. Teknik pengambilan data yang peneliti gunakan yakni wawancara,
observasi, dan dokumentasi yang kemudian diolah dengan teknis analisis data
yang terdiri dari kondensasi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa kualitas pelayanan penerbitan Nomor
Induk Berusaha (NIB) melalui sistem Online Single Submission (OSS) di Dinas
Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten Banjar dilihat
dari dimensi ketepatan dan keramahan sudah berjalan dengan baik. Sedangkan
dimensi kecepatan masih kurang baik, dan dimensi kenyamanan sudah cukup
baik. Adapun faktor-faktor penghambat dalam pelayanan penerbitan Nomor Induk
Berusaha (NIB) melalui sistem Online Single Submission (OSS) di Dinas
Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten Banjar yaitu: (1)
kekurangsiapan pelaku usaha dalam melengkapi berkas, koneksi internet yang
tidak stabil, dan server sistem OSS yang mengalami error atau down.

Kata Kunci: Kualitas Pelayanan, Nomor Induk Berusaha, DPMPTSP



ABSTRACT

St. Rahma Ayu Widia, 2010411220012, 2023. Quality of Service for Issuing
Business ldentification Numbers (NIB) through the Online Single Submission
(OSS) System at the Banjar Regency One Stop Investment and Integrated
Services Service. Under the guidance of Sidderatul Akbar.

NIB or Business ldentification Number is the identity of a business actor
issued by the OSS institution. Without NIB, business licensing applications will
not be processed. NIB is required for all business licensing applications by
business actors who wish to apply for a business permit. In Banjar Regency itself,
it is known that applications for business permits are quite high. The Banjar
Regency One-Stop Integrated Services and Investment Service, as an agency
whose duties are to serve the licensing sector, must provide quality services to
business actors. The aim of this research is to describe and analyze service
quality and factors inhibiting service quality in the issuance of Business
Identification Numbers (NIB) through the Online Single Submission (OSS) system
at the Banjar Regency Investment and One-Stop Integrated Services Service.

The research method used in this research is descriptive qualitative in order
to provide a picture that is in accordance with the facts that occur in the field. The
data collection techniques that researchers use are interviews, observation, and
documentation which are then processed using data analysis techniques
consisting of data condensation, data presentation, and drawing conclusions.

The results of the research show that the quality of services for issuing
Business Identification Numbers (NIB) through the Online Single Submission
(OSS) system at the Banjar Regency One Stop Investment and Integrated Services
Service, seen from the dimensions of accuracy and friendliness, has gone well.
Meanwhile, the speed dimension is still not good, and the comfort dimension is
quite good. The inhibiting factors in the service of issuing Business Identification
Numbers (NIB) through the Online Single Submission (OSS) system at the Banjar
Regency One Stop Investment and Integrated Services Service are: (1) lack of
readiness of business actors to complete the files, unstable internet connection ,
and OSS system servers that experience errors or are down.

Keywords: Service Quality, Business Registration Number, DPMPTSP
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