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ABSTRACT 

Latifah Rafika (2023). Analysis of the Effectiveness of Tapping Box 

Implementation as a Local Tax Monitoring System (A Study on Restaurant, 

Hotel, Entertainment, and Parking Taxes in Banjarbaru City). Supervisor: 

Sustinah Limarjani. 

 

This research was conducted to: (1) determine and analyze the 

effectiveness of tapping box implementation as a monitoring system for local 

taxes (A study on restaurant, hotel, entertainment, and parking taxes in Banjarbaru 

City); (2) identify and analyze the benefits of tapping box policy implementation; 

(3) identify and analyze the constraints that occur in the use of tapping box for 

local taxes in Banjarbaru City, as well as the efforts made to overcome these 

constraints. 

 

The objects of this study are four types of local taxes: restaurant tax, hotel 

tax, entertainment tax, and parking tax in Banjarbaru City, which have 

implemented the tapping box device. Therefore, the number of taxpayers using 
tapping box in Banjarbaru City is 79. This study adopts a qualitative descriptive 

approach, using primary data sources consisting of researcher observations and 

interviews, as well as secondary data sources obtained from books, journals, 

legislation, and other data that support this research. The data analysis technique 

used involves five criteria that need to be fulfilled for a policy to be considered 

effective, which are policy appropriateness, implementation appropriateness, 

target appropriateness, environmental appropriateness, and process 

appropriateness. 

 

The results of this study indicate that the implementation of Tapping Box 

as a monitoring system for local taxes can be considered effective, as the tapping 

box system fulfills the five criteria for an effective policy, namely policy 

appropriateness, implementation appropriateness, target appropriateness, 

environmental appropriateness, and process appropriateness. 

 

Keywords: Tapping box, Restaurant Tax, Hotel Tax, Entertainment Tax, 

Parking Tax.  
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ABSTRAK 

 

Latifah Rafika (2023). Analisis Efektivitas Penerapan Tapping Box 

Sebagai Monitoring Pajak Daerah (Studi  Pajak Restoran, Hotel, Hiburan, Dan 

Parkir Kota Banjarbaru). Pembimbing : Sustinah Limarjani 

Penelitian ini dilakukan untuk : (1) mengetahui dan menganalisis 

efektivitas penerapan tapping box sebagai monitoring pajak daerah (Studi  Pajak 

Restoran, Hotel, Hiburan, Dan Parkir Kota Banjarbaru); (2) mengetahui dan 

menganalisis manfaat dari penerapan kebijakan tapping box; (3) mengetahui dan 

menganalisis kendala-kendala yang terjadi dalam penggunaan tapping box pajak 

daerah Kota Banjarbaru, serta upaya yang dilakukan untuk mengatasi kendala 

tersebut. 

Objek pada penelitian ini 4 jenis pajak daerah yaitu pajak restoran, hotel, 

hiburan, dan parkir Kota Banjarbaru yang sudah menggunakan alat tapping box, 

sehingga jumlah wajib pajak yang menggunakan tapping box pada Kota 

Banjarbaru sebanyak 79 Wajib Pajak. Penelitian ini berjenis deskriptif kualitatif  

dengan menerapkan sumber data primer, yang terdiri dari observasi peneliti 

beserta wawancara, dan sumber data sekunder yang didapatkan melalui buku, 

jurnal, perundang-undangan, hingga data lain yang dapat menunjang penelitian 

ini. Teknik analisis data yang digunakan menggunakan 5 hal yang perlu dipenuhi 

agar suatu kebijakan dapat dikatakan efektif yaitu tepat kebijakan, tepat 

pelaksananya, tepat target, tepat lingkungan, tepat proses. 

Hasil penelitian ini menunjukkan bahwa penerapan Tapping Box sebagai 

monitoring pajak daerah sudah dapat dikatakan efektif, karena penerapan sistem 

tapping box ini sudah memenuhi 5 hal yang perlu dipenuhi agar suatu kebijakan 

dapat dikatakan efektif yaitu sudah tepat kebijakan, tepat pelaksananya, tepat 

target, tepat lingkungan, tepat proses.  

Kata Kunci : Tapping box, Pajak Restoran, Pajak Hotel, Pajak Hiburan, dan Pajak 

Parkir 
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